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TOM TAT

B6 nhén dién thuong hiéu (brand identity) - tip hop nhimng hinh thirc dwoc thé hién biang hinh anh,
biéu twong, 4n pham quang cdo, ngdn tir nham giup khach hang biét dén mot thuong hiéu (Kotler va
Keller, 2016; Aaker va Joachimsthaler, 2000; Kapferer, 2012). Déi véi truong Pai hoc Tay Nguyén
(PHTN), trong xu thé quyét tim theo dudi muc tiéu chat llrong ‘Chu dong hop tac quoc té v6i cac
truong dai hoc ¢6 uy tin trong khu vure va trén thé gi¢i nhdm nang cao chét lugng gido duc va vi thé
cua Nha truong” 1a gia tri cbt 161. C6 thé théy bd nhan dién hay hé thong nhan dién thuong hiéu dong
vai tro rat quan trong d6i véi su phat trién tong thé cua thuorng hleu D6 khong chi thé hién su chuyén
nghiép, van hoa chét lugng trong ting hoat dong ma con la cau ndi gilra cac ca nhan, td chure, don vi
trong va ngoai truong; gitra nguoi hoc, giang vién, can b vién chirc, nguoi lao dong cua truong. Nghién
ctru nay duoc thuc hién nhim hé théng hoa co s¢ khoa hoc vé ly luan va thyc tién lién quan dén bo
nhén dién thuong hi¢u cua cac td chirc; danh gia thyc trang vé xay dung bd nhan dién thuong hi€u cua
truong DPHTN, trong d6 c6 co sé xay dung bd nhan dién thuong hi€u bao gém Str mang; Tam nhin; Gia
tri cbt 16i; Pac diém, thé manh; logo cua truong DPHTN; khao sat y kién cua cac bén lién quan, tir do dé
xudt bd nhan dién thwong hiéu nham dinh vi hinh anh, tao tinh thong nhat, déng bo, gitip ting hiéu qua
clia cac hoat dong quang bé ciing nhu xdy dung ké hoach quang ba bd nhan dién thuong hiéu ciia Nha
truong. Nghién ctru st dung bdn phuong phap nghién ciru: (1) Ly thuyét nén, (2) Chuyén gia, (3) Tiép
can, danh gia c6 su tham gia, (4) Phan tich hai truong: Piém manh (S) — Piém yéu (W), dé xiy dung y
tudng cac thiét ké bo nhan dién thuong hiéu. Két qua da dé xuat bo nhan dién thuong hidu gdbm (1) Bo
4n pham van phong, (2) Bo bién hiéu, (3) Bo 4n phim quang bé va ting pham, (4) Bo bang tén va the,
(5) Trang phuc. Pay 1a co s¢ dé xay dung mot bo hudng din sir dung bd nhan dién thuong hiéu trong
cac hoat dong ctuia Nha truong.

Tir khoa: Bo nhan dién thuong hi¢u, thuwong hiéu, truong Pai hoc Tay Nguyén.

1. MO PAU
Trong nhitng nim gan day, cac truong dai hoc

htra thuong higu, gié tri thuong hi€u, muc tiéu cia
thuong hi¢u va dinh vi thuong hi€u. Cac y€u to

dang phai dbi mat voi sy canh tranh khoc liét dé
thu hat va gitr chan sinh vién. Dé tao ra su tin
nhiém va thu hat sinh vién t6t nhat, cac truong
can phai tao ra mot sy khac biét, mot danh tiéng
va mot thuong hiéu manh mé. Trong nhiing gidi
phap gop phan dat dugc hidu qua cho cong tac
trén, xay dung bd nhan dién thuong hi¢u dang la
mot xu thé duoc nhidu truong tai Viét Nam va trén
thé gioi ap dung (Balmer, 2012; Kotler va Fox,
1995; Simon va Chitty, 2010; Zenker va Martin,
2017; Nguyén Hoéng Minh, Nguyén Lé Phuong
va Nguyén Quynh Trang Khanh, 2020) Bo nhan
dién thuong hi¢u gom tong thé cac yeu t6 nhu tén
2oi, biéu tuong, dAu hiéu, mau sic va hinh anh ma
ngudi tiéu dung nhan thirc vé mot san pham hodc
dich vu (Keller va Lehmann, 1993). bé hé théng
don gian, thuong hiéu chia thanh sau yéu té sau:
Tiéng no6i thuong hidu, ban sic thuong higu, 10i

anh huong dén nhan biét thuong hiéu gom thong
tin don vi chia sé, quang céo truc tuyén, chia sé
ctia ngudi dung, ngudi co stc anh hudng, phan hdi
cua don vi (Rajaram va Shelly, 2012).

DPbi v6i cac truong dai hoc, bo nhan dién
thuong hiéu gitp tao ra mot ddu an riéng biét va
phan 4nh gia tri, tAm nhin, st ménh va van hoa cua
truong; xay dung mot hinh anh chuyén nghiép va
ddng bo trong mit cong chiing, giup ting cuong
d6 tin cay va uy tin cua trudong. Ngoai ra, bo nhan
dién s& gitip cac trudng tao ra mot hinh anh dong
nhét va dé nhan biét giita cac sinh vién, giang vién
va dbi tac, gitp tang kha nang ghi nh0’ va nhén
dién ctia nguoi st dung, tao 4n tuong t6t voi sinh
vién, giang vién va ddi tac, giup ting kha ning
thu hat duoc tai ning giang vién va sinh vién tiém
ning; tao ra mot hinh anh chuyén nghiép va dong
bd, gop phén tao su tin tuong va thu hit sy quan
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tam tir d6i tac va cong dong, xay dung mdi quan hé
tt hon, ... (de Chernatony va Cottam, 2006; Urde,
2003; Kelle, 2013)

Tinh dén thoi diém thuc hién nghién ctu,
Truong DPHTN da c6 logo chinh thire (Cuc sé hitu
tri tué cAp gidy ching nhan ding ky nhan hiéu s6
439810 theo quyét dinh s6 85981/QBD-SHTT, ngay
29/9/2022) va mdt s6 an pham nhur bi thu va ting
pham. .. Tuy nhién cho dén nam 2022, truong chua
ban hanh bo nhan di¢n thuong hiéu chinh thuec.
Trong xu thé hudng t6i xay dung truong dai hoc
tu chu, nang cao chat luong dao tao, thé hién trach
nhiém véi cong d(‘Sng,. .. thi viéc xay dung bo nhan
dién thuong hiéu dé tao ra mot thuong hiéu manh
hon, tang tinh canh tranh va tao ra sy khac biét
trong thi trudng gido duc ngay cang canh tranh la
can thiét. Vi vdy, nghién ctru “Xay dung bd nhan
dién thuong hiéu truong Pai hoc ‘Tay Nguyén” c6
vai tro quan trong va mang tinh cap thiét trong giai
doan hién nay.

2. NOI DUNG VA PHUONG PHAP NGHIEN
CuU
2.1 Ngi dung nghién ciru

- Co s6 1y luan va thuc tién vé xay dung bod
nhan dién thuong hi¢u truong dai hoc.

- Thyc trang xay dung bo nhan dién thuong
hiéu truong DPHTN.

- bé xuét xay dung bd nhan dién thuong hi¢u
chinh thtic trong céac hoat dong cua Nha truong.
2.2 Phwong phap nghién ciru

- Phuong phép 1y thuyét nén

Day 1a phuong phap duge st dung dé xac dinh
cac dac trung quan trong cua mot thuong hié¢u, dua
trén viéc phan tich cac hinh thire, mau sdc, ki hi¢u
va bo cuc cua cac yeu to thuong hiéu dé xac dinh
cac dac trung quan trong va tao ra mot bd nhan
dién thuong hiéu hi¢u qua dé thu hit sy cht y cia
khach hang.

Phuong phép tép trung vao vi¢c xac dmh cac
yeu td quan trong cua thwong hiéu, bao gdbm mau
sac, hinh dang, kich _thu’oc va b cuc; sau do phan
tich cac y€u t6 nay dé xac dinh cac dac trung chinh
cua thuong hiéu, bao g6m cach ma cac yéu td duoc
sap xép va to chirc v6i nhau. Cubi cling 1a phan
tich cac dic trung nay dé tao ra mot bo nhén dién
thuong hi¢u hi€u qua, bao gom viéc thiet ke, mau
va bo cuc cua cac tai liéu truyén thong.

Phuong phép con cung cdp co sé khoa hoc
cho nghién ctru, phat trién va kiém ching céac gia
thuyét cu thé ve qua trinh xay dung thuong hiéu,
dong thoi phan tich thé manh va dac diém, gia tri
cot 101, st mang, tam nhin cda truong tir d6 dua ra
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cac khuyén nghi dé xuit bo nhan dién thuong hi¢u.

- Phuong phap chuyén gia

Thao luan véi ngudi c6 am hiéu vé thiét ké bo
nhén dién thuong hi¢u truong dai hoc dé xay dung
phuong an vé bo nhan dién thuong hi¢u va huéng
dan st dung bd nhan dién thuong hi€u trong cac
hoat dong ctia Nha truong;

- Phwong phdp tiép cdn, danh gid c¢é sw tham
gia

Théo luan dudi cac hinh thirc héi thao, thong
qua cac hoi thdo khoa hoc, trén co so cac y kién
chuyén gia, cdc quan diém khac nhau vé nhiing
van d¢€ co6 lién quan dén ndi dung nghién clru cia
de tai... nhiing quan diém y kién dugc tong hop
dé¢ xay dung co sé khoa hoc, phan tich thuc trang,
khao sat dinh huéng dé lya chon phuong an dé
xuat by nhan dién thuwong hiéu cho Nha truong,
tu d6 de xuat giai phap xay dung bd nhan dién
thuong hiéu va bd huéng dan st dung bd nhan
dién thuong hiéu.

- Phwong phdap phan tich hai truong: Piém
manh (S) — Diém yeu (W)

Phuong phap phan tich hai truong sir dung dé
xac dinh cac yéu to anh huong; phan tich nhiing
diém manh va diém yé€u, danh gia thuc trang trong
xay dung by nhan dién thuong hi¢u tai truong
DHTN trong nhiing nam gan day, tu do dé xuat
xay dung bd nhan dién thuong higu.

3. KET QUA VA THAO LUAN

3.1 Co s6 Iy ludn va thuc tién vé xdy dung bp
nhdn dién thwong hiéu truong dai hoc

3.1.1 Cac thudt ngir, khai niem

- Thuong hi¢u

Thuong hiu la tén, thuat nglr, ky hicu, biéu
tugng, hoac thiét ké, hodc mot két hop cta nhiing
yeu to nay, dugc st dung dé dinh danh va phan
biét san pham hoac dich vy cia mgt nha cung cap
hodc nhdm nha cung cap va phan biét ching voi
cac san pham hoac dich vu cta cac nha cung cap
khéc (Kotler, 1967).

Thuat nglr thuong hiéu gido duc ¢ Viét Nam da
bat dau hinh thanh trong tu tudng cia cac don vi
dao tao giao duc hang dau.

Gia tri thwong hiéu 1a vin dé luén dugc cac
truong dai hoc quan tam trong qua trinh xay dung,
phat trién, dac biét la trong xu thé hoi nhap va canh
tranh gay gat cua gidao duc dai hoc thoi gian gan
day. Viéc xay dung thuong hi¢u cho mdt truong
dai hoc s€ gitp khang dinh chat lugng dao tao,
nang cao vi thé va hinh anh cua truong... Tuy
nhién, khong phai truong dai hoc nao cling hiéu 5
vé cac thanh t6 1am nén gia tri thwong hiéu truong
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dai hoc va tim duoc cac giai phap phu hop, hiéu
qua nhat trong trién khai tao dung gla tri thuong
hiéu cho riéng minh (Pham Thi Huyén va Nguyén
Tién Diing, 2018).

- B6 nhan dién thuong hi¢u

Tat ca cac hoat dong thiét ké, hinh anh, dau
hiéu, biéu tuong, t€n thuong hiéu, cac yéu tb giao
tiép ma doanh nghiép sir dung dé dwa ra hinh anh
cua minh (Kotler, 2011; Kapferer, 2012); hoac
téng thé cac yéu t6, bao gdm tén goi, biéu tuong,
dau hiéu, mau séc, hinh dnh, am thanh, mui huong
va tit ca nhimg gi lién quan dén cong nghé thong
tin ma dai dién cho doanh nghiép, san phém hoac
dich vu cta ho va tao ra sy khac biét cia thuong
hiéu so vé&i cac dbi thu canh tranh (Esch, 2012;
Aaker, 2010).
3.1.2 Kinh nghiém trong xdy dung bo nhdn dién
thuong hiéu truong dai hoc

Giao duc dai hoc chinh 1a mét loai dich vu dac
biét v&i nhiing dac diém sau: 1) Ham lugng v6 hinh
cao, ii) tac dong toi tam ly con nguoi, iii) khé danh
gia chat lugng, iv) c¢6 diéu kién st dung, v) doi hoi
su tham gia tir ngudi hoc, vi) phal dap tng yéu ciu

ctia ngudi hoc va ngudi tuyén dung (Nguyén Thi
Thanh Ha, 2016).

Trong qué trinh xay dung thwong hiéu ctia mot
truong dai hoc, cac van dé can duogc quan tam
(Nguyén Hong Son, 2019), bao gém: 1) Phén tich
dbi twong khach hang; 2) Thiét ké bd nhéan dién
thuong hiéu; 3) Tao uy tin va niém tin; 4) Quan ly
thuong hi€u; 5) Lién tuc cap nhat.

Céc truong dai hoc can cha y dén cac van dé
nay dé xay dung dugc mot thuong hi¢u manh mé
va dat duoc sy tin nhi€ém cua khach hang.

Céc truong dai hoc trén thé giéi thuong xay
dung bo nhén dién thuong hi¢u (brand identity)
dé tao dung hinh anh cta truong, gitp nhan dién
va nang cao gia tri thuong hiéu. Mot s6 vi du cac
truong dai hoc trén thé gidi xay dung b nhan di¢n
thuong hiéu gdm:

Harvard University: C6 bd nhan dién thuong
hiéu rd rang va dang cip, voi logo duoc thiét ké
don gian véi chit H in ddm mau do6 trén nén tring.
Bén canh d6, Harvard cling st dung cac font chir
va mau séc dic trung dé tao nén mot hé théng nhan
dién thuong hiéu dong nhat.

Stanford University: Bo nhan di¢n thuong hig¢u
ctia Stanford dugc thiét ké don gian va hién dai
v6i logo chit S trong mot hinh tron déc trung, kem
theo cac mau sac va font chit dong nhat trén toan
bd truong hop.

Massachusetts Institute of Technology (MIT):
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MIT ciing c¢6 bo nhan dién thuong hi€u véi logo
dic trung bao gdm 3 chit cai MIT duoc viét tat tir
Massachusetts Institute of Technology. Cac mau
sdc dic trung cua truong 1a mau do va mau xanh.

Oxford University: Oxford 1a m¢t trong nhiing
truong dai hoc ¢d nhit va c6 hinh anh ding cip
trén the gidi, bo nhan di¢n thuong hleu cua truong
bao gom logo chir O in dam trén nén tring, kém
theo cac mau sic dic trung nhu mau xanh duong
va vang.

Tt ca cac truong dai hoc trén thé gidi déu co
nhitng bg nhan dién thuong hiéu ddc dao, phu hop
vGi gia tri va tam nhin cta timg trudng.

Nhiéu trudng dai hoc ¢ Viét Nam da xdy dung
bd nhén dién thuong hi¢u (branding) dé tang cuong
su nhan biét va phat trlen thuong hiéu ctia minh:
Truong Pai hoc Kinh t& Thanh phd HS Chi Minh,
truong Pai hoc Vin Lang, Dai hoc Pa Nang...

Moi truong dai hoc c6 mot bo nhan dién thuong
hi¢u riéng, thé hién sy doc dao va su khac biét clia
tung truong. Cac bo nhan dién thuong hiéu nay
duoc ap dung rong rai trong hoat dong quang ba
va marketing cta truong.

Viéc xay dung bd nhidn dién thuong hi€u cho
cac truong dai hoc 1a rat quan trong dé ting tinh
nhan dién va uy tin cia truong ddi voi cong dong
cling nhu tao sy dong nhét trong hinh anh cia
truong. Mot s6 kinh nghi¢m xay dung bd nhan
dién thuong hiéu ¢ cac truong dai hoc Viét Nam
(Nguyén Hong Son, 2019): Tim hiéu vé gia trj c6t
161 cua truong; tham khao cac truong dai hoc khac;
tao ra mot biéu trung doc ddo va don gian; xac
dinh bang mau chii dao; xay dung hé théng huéng
dan.

3.2 Thuec trang xdy dung by nhdn dién thuwong
hiéu truong PHTN

3.2.1 Co so xdy dung thuong hiéu, bo nhan dién
thwong hiéu truong DPHTN

Truong PHTN duoc thanh 13p vao ngay 11
thang 11 ndm 1977 theo Quyét dinh s6 298/CP ciia
Hoi déng chinh pht, toa lac & Thanh phé Budén Ma
Thudt, tinh Dk Lik - tha pha ving Ty nguyén.
Truong PHTN doéng vai trod quan trong trong vi¢e
dao tao nguén nhan luc chét lugng cao cho cac
tinh Tay Nguyén.

- Str mang

bao tao nguén nhan luc chat lugng cao, nghién
ctru khoa hoc va chuyén giao cong nghé phuc vu
cho su nghiép phat trién kinh té - x hoi. Bao ton
va phat huy cac gia tri van hda cta dan tdc.

- Tam nhin

Pén nam 2030, Truong DPHTN 13 trudong dai
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hoc dao tao da linh vyc, cé uy tin, chét luong; 1a
trung tdm nghién ctru khoa hoc va chuyén giao
cong nghé mang tam qudc gia trong cac linh vuc y
té, gido duc, ndng - 1am nghi€p, moi trudng, kinh
té, tw nhién va xa hdi; dam bao cho nguoi hoc sau
khi t6t nghiép co trinh d6 va k¥ nang dap ung nhu
cau nhan lyc cua xa hoi.

- Gia tri c6t 15i

Sang tao trong hoc tap va nghién ctru khoa hoc;

Chat lugng gido dyc 1a myc tiéu hang dau;

Hoi nhap va hop tac qubc té 1a gia tri cho su
phat trién.

- bic diém, thé manh

Trong nhidu nim qua, cic nganh dao tao cua
truong PHTN dép tmg yéu cau khai thac, phat trién
tiém ning thé manh ciia dia phuong va ving Tay
Nguyén. 83,6% sinh vién truong DPHTN tim dugc
viéc lam sau khi tdt nghiép (nam 2021). Bén canh
d6, nhiéu sinh vién, hoc vién sau dai hoc & cac viung
mién khac trén toan quéc; dac biét c6 hoc vién cua
nude Lao da chon truong PHTN 1a noi dao tao.

Truong PHTN véi méi trudng hoc tap nang dong,
o s& vat chit khang trang, hién dai, d6i ngii giang vién
giau kinh nghiém, tan tam, sinh vién ra truong dugc
gi6i thiéu tim kiém cong viéc phi hop,...

Sau gan 2 nim tiép can va nd lyc, nhim dap
g muc tiéu bao dam va ting cudng chit lugng
cac chuong trinh dao tao cling nhu co so& gido
duc cho nguoi hoc va céc doi tuong lién quan,
gan lién voi cac gia tri cot 18i va triét 1y gido
duc cua Nha truong, vao thang 12/2022 tai cuc
hop ctuia Hoi déng bao dam chét luong cua AUN,
Truong PHTN vinh dy tré thanh thanh vién lién
két (Associate Membership) cia Mang lu6i chat
luwong céac truong Pai hoc Asean (AUN-QA). Pay
1a diéu kién can dong thoi 1a budc di quan trong
dé Truong PHTN c6 thé tién hanh cong tac ding
ky kiém dinh va ning cao chét lugng gido duc ciia
Nha truong qua d6 gop phan khing dinh vi thé va
thuong hi¢u ctia Nha trudng vuon ra tam khu vuc
va Qudc té...

- Logo cua truong BPHTN

BAI HOC TAY HI;;.I‘I"EN
| ——"N ff
W S y

'-\g‘_.p THU
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Hinh 1. Logo ctia Truwong Dai hoc Tay Nguyén
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Logo ga‘in v6i tam nhin, st ménh va gia tri cot
16i cua truong PHTN. Y nghia ciia logo dugc thé
hién qua cdu trac, mau sic két hop hai hoa voi
biéu tuong cua vin hoa Tay Nguyén - mot chu tric
hal hoa, thong nhit gitta yéu t6 ty nhién va yéu
t6 x4 hoi. Tong thé mang dac trung van hoa Tay
Nguyén.

B6 cyc hinh tron tugng trung cho sy chu déo,
day du (chat luong dio tao).

Mau sic: Mau xanh tuong trung cho dai ngan
Tay nguyén, vang tuong trung cho mau dit Ba
Zan, mau tre"lng la sy trong sang chan tinh (nhu
nguoi dan Tay nguyén).

Pudng vong cung, ¢ hoa tiét cach diéu hinh
mit troi (c6 trong nhiéu tic phdm dan gian Tay
Nguyén) twong trung cho sy phat trién, dong chi
tiéng Anh nhu mot day cung (no).

Chir DAI HQC TAY NGUYEN & vi tri trung
tAm va 6 bac cap (bat dau dau tir ngay thanh lap
truong 1977) di 1én, dai dién cho nién ché dao tao
cua khéi Y khoa 6 nam.

Hinh cay but cach diéu nhu ngon ltra tri tug
v6i quyén sach md, mang ¥ nghia rang sau khi ra
truong ngudi hoc duoc dao tao tai Truong DPHTN
la nhitng tri thire voi st ménh phuc vu nhan dan,
dat nudc.

Toan bd cac hoa tiét duge dat dudi mai nha rong
(mdt dic trung cua Tay Nguyén) - mot biéu twong
ddc dao thé hién stc manh, lich s, coi nguén va
tinh than doan két cua cac dan toc (Budn Krong
Tuyét Nhung, Tran Thi Lé Thanh, 2022)

3.2.2. Danh gia thyc trang xdy dung bo nhdn dién
thuwong hiéu truong PHTN

Trong giai doan hién nay, trudc ap luc canh
tranh ngdy cang gay git, cac trudng dai hoc, va
co 8¢ gido duc (CSGD) ndi chung phai ¢6 nhimg
bude chuyén minh pht hop véi xu thé phat trién
dé gia tang uy tin va thu hat nguoi hoc. Mudén lam
duogc didu d6, cac CSGD dai hoc khong chi nd luc
nang cao chuong trinh dao tao, d6i méi phuong
phap giang day nham phu hop voi xu hudng phat
trién chung cua x4 hdi ma con phai tap trung cho
cong tac truyén thong bao gdm viée xay dung hinh
anh va phat trién thuong hi¢u dé khang dinh vi thé
cua nha truong trong tam tri cong chung.

Nghién ctru st dung bo nhan dién thuong hi¢u
cua 05 CSGD (co dai dién ¢ ca 03 khu vyuc: Ha Noi,
Pa Ning, TP. HCM) bao gom cé truong tu thuc
va truong cong lap, dé ddi sanh trong dé xuat xay
dung bd nhan dién thuong hiéu: (1) Pai hoc Bach
khoa Ha Nbi, (2) Truong DPai hoc Kinh t& Thanh
phé H Chi Minh, (3) Truong Pai hoc Hoa Sen
(truong Dan 1ap), (4) Pai hoc Cong nghiép Thuc
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phim Thanh phd HO6 Chi Minh, (5)Truong Pai
hoc Su pham Pa Néng. Qua viéc tim hiéu, phan
tich thong tin vé& bo nhan dién thuong hiéu cua 05
CSGD ¢ thé thiy cac truong da thiét ké, xay dung
va ban hanh cac vin ban chinh thirc va cong bd
t6i cac bén lién quan vé bo nhan dién, san pham
nhan dién thuong hiéu; cac bd san phdm thuong
hiéu dugc sir dung hay dugc phép st dung trong
cac hoat dong ddi nodi, ddi ngoai phu hop véi céac
van ban, quy dinh, huéng dan; cac san pham kha
da dang, co tinh thong nhit cao (cdc mau sic, font
chu dao,... dya trén nén tang tir logo cua truong);
thé hién dung ban séc riéng c6 (khong tring lap)
ddng thoi thé hién sy phu hop v6i cac phat biéu vé
St mang, Tam nhin va Gia trj cot 13i.

Truong DPHTN dugc thanh lap nam 1977, dén
nay trai qua hon 45 nadm hoat dong Nha truong
da timg bude khang dinh dugc thuong hidu va uy
tin ciia minh trong hé thng gido duc nudc nha.
Vi st mang “Pao tao nguén nhén luc chét luong
cao, nghién ciru khoa hoc va chuyén giao cong
nghé phuc vu cho su nghiép phat trién kinh té - xa
hoi; Bao ton va phat huy cac gia tri van hoa cua
dan tdc.” (trich St mang truong DPHTN), truong
DHTN dang khong ngimg nd lyc phan dau “dén
nam 2030, truong DPHTN Ia truong dai hoc dao
tao da linh vuc, ¢ uy tin, chat luong; 1a trung tam
nghién ctru khoa hoc va chuyén giao cong nghé
mang tam quoc gia trong céc linh vyc y te g1a0
duc, nong - 1am nghiép, moi truong, kinh té, tur
nhién va xa hoi; dam bao cho nguoi hoc sau khi
t6t nghiép c6 trinh do va ky nang dap tmg nhu
cau nhan luc cta xa hoi” (trich Tam nhin truong
DHTN).

Thuc trang st dung céc san phém nhan dién
thuong hiéu tai truong PHTN nhu sau:

(1) Bo 4n pham vin phong

Hién Truong dang su dung 2 loai phong bi
nhu sau: Bi thu nho A6 (12x22cm) va bi thu AS
(18x24cm), kep bang t6t nghiép, kep tai liéu trinh
ky nhung chua c6 quy dinh vé mau kep trinh tai
liéu chuan, ...

(2) B6 bién hiéu

Mot sb truong hop cho mot s san pham cua
bién hiéu trong cac hoat dong ctia Nha trudng nhu
st dung logo khong chinh thuc cta truong, su
dung dting logo nhung phan phu chua dong nhat
va mot sb truong hop khac chua dong nhét vé hé
mau chudn, tiéng Anh, mau sic TNU, Tay Nguyen
University.

(3) B6 an pham quang ba va ting pham

Quy dinh vé 4n pham quang ba va ting pham
cua truong DPHTN chua duogc xac dinh déy du,

95

hién co thi gidy ting qua va logo Truong.

(4) BO bang tén va thé

Bang tén cac giang dwong, song ngir

Nha truong hién tai c6 8 giang dudng, cac khu
thuc hanh thi nghiém, khu lién hop thé thao va khu
thue hanh khoi nganh stic khoe, tén cac khu giang
duong chu yéu dang dugc danh theo so thir ty va
chua c6 hodc co rat it song ngf.

V& mau sic va phong chit ky hiéu khong co su
dong nhat mot s6 giang dudng nhu 200 cho, 400
cho khong thé hién té€n ma quy udc theo thoi quen
nguoi dung.

Badng tén dé ban

C6 2 loai bang tén dé ban chu yéu sau: Bang
tén c6 de bang go va nep mica va bang tén chir A
chat liéu Mica.

Thé sinh vién

Hién truong PHTN dang stir dung thé sinh vién
0 hai chat liéu khac nhau: Thé sinh vién dugc in
giay; thé sinh vién chat li¢u nhya va tich hop véi
thé ngan hang.

(5) Trang phuc

Trang phuc cua can bo vién chirc

Trudng PHTN chua c6 quy dinh cu thé vé mot
bd dong phuc chung cho can b9, vién chirc trong
Nha truong. Tuy nhién trong nhiing ndm gan day,
véi nhu cau quang ba cac hinh anh hoat dong, cac
bd moén, phong ban thuong chon mdt s6 mau ao
thun polo, 4o dai dong phuc theo khoa, ...

Trang phuc cua sinh vién

Trang phuc hang ngay

Nha truong chua c6 thiét ké dong phuc chung
cho sinh vién toan trudong va chi yéu cau sinh vién
mac trang phuc lich su, phu hop, deo bang tén cia
truong cap khi tham gia cac hoat dong trén truong.

Trong mdt sb truong hop cu thé, sinh vién co
thé mac trang phuc theo yéu cau.

Cén bo lam cong tic Poan Thanh Nién Cong
San HO Chi Minh méc 4o truyén thong ctia Doan
thanh nién trong nhiing cudc hop doan thé va cac
hoat dong do Poan thanh nién t6 chiic 1a 40 so mi
hai tui nguc va hai nap tai cé théu logo Poan truc
tiép bén nguc trai.

Sinh vién cac nganh Su pham dugc quy dinh
mac 4o dai 2 ngay trong mét tuan. Khong quy dinh
mau sac hodc kiéu cach.

Sinh vién cac nganh Y khoa va mot s6 nganh
dac thu (chan nuoi thu y, su pham hoa hoc...) khi
di thyc hanh thyc tap can médc 4o blouse trang dai
toi trén goi, tay dai, vién vai mau xanh, in logo
truong trudc nguc trai.
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Trang phuc thé thao

Sinh vién khi hoc cac hoc phan gido duc thé
chat thi mic dong phuc do bé mén gido duc thé
chat quy dinh. Ao thé thao 14 40 thun, c6 mau xanh
nude bién, cb 4o va vién tay mau xanh dam, vai
40 voi diém nhan mau xanh dam, trude nguc trai
c6 in logo trudong mau vang, sau lung in dong chit
TRUONG PAI HOC TAY NGUYEN mau xanh

duong nhat. Quén thé thao dai, chat thun, mau
xanh den voi hai soc tréng chay doc hai bén hong
tu lung quﬁn xuéng dudi géu.

Mot sb dic diém vé cac san phém nhan dién
thuong hiéu cua truong DPHTN hién nay cé thé
tom tat thong qua cong cu phan tich 2 trudng:
Diém manh (S) — diém yéu (W) nhu sau:

Bang 1. Phan tich 2 truwong: Piém manh — Piém yéu danh gia thye trang cic sin phim nhén
dién thwong hiéu treong PHTN

Piém manh (S)

Piém yéu W)

- Logo da duoc dang ky nhan hi¢u (da duoc
Cuc s& hitu tri tué cdp gidy ching nhan ding
ky nhan hiéu s6 439810 theo quyét dinh sb
85981/QD-SHTT, ngay 29/9/2022) cho thiy
su quan tdm dén viéc xay dung thuong hiéu,
bao vé su doc quyén vé nhan dién thuong
hi€u ctia Nha truong.

- C6 mot sb san phém nhan dién thuong hi¢u
nhu ky niém chuong, kep van ban, bi thu,
bang tén can bg, vién chirc, tui qua tang, day
1a co s& dé xdy dung va md rong bo nhan
dién thuong hiéu.

- Hién trang chua nhét quan va chuyén nghiép trong viée
str dung thuong hiéu va hinh anh,...

cta Nha truong;

- Mot s6 san pham d3 c6, tuy nhién dang con rit it, hinh
thirc, kiéu dang don diéu, chua thé hién nét dic sic va
thiéu tinh dong nhat;

- Céc san pham dt in/thiét ké/pho bién va sir dung mot
cach tu phat, chua c6 quy dinh, hudng din chuan mang
tinh théng nhét va chat ché (mau séc, font chir, kich
thudce, ndi dung, hinh anh, két ciu, ..

D

- Tinh trang st dung logo khdng phai la logo chinh thire
(da duogc dang ky SHTT) cua truong kha pho bién.

3.3. Pé xuit xdy dung by nhén dién thwong higu
chinh thirc trong cdc hoat dong ciia Nha truong.
DPé xuat bo san pham cho truong PHTN -
TNU véi cac nguyén tic chung: Cac thong tin,
ndi dung, hinh anh dugc s dung trong cac 4n
pham phai phu hop voi quan diém, chu truong,
duong 16i ciia Pang, chinh sach va phap luat cia
Nha nudc, phai bao dam tinh trung thyc, chinh
xac; thé hién ban sdc riéng nham truyén dat va
quang ba hinh anh cua Nha truong trong cac hoat
déng d6i noi, ddi ngoai (trong nude, khu vyuc va
quoc té); cac thong tin, ndi dung str dung trong
cac an pham b cong cu phai bam sat va dua trén
cac phat biéu ctia Nha truong vé Triét I gido duc,
St mang, Tam nhin va Gia tri ¢t 16i phu hop véi
chién lugc phat trién ciia truong PHTN; bao dam
su chinh xac, nhit quan va chuyén nghiép cho
tAt ca cac ca nhan don vi thudc truong PHTN
khi thyc hién chtic ndng, nhiém vy, cong viéc cod
lién quan dén nhan dién thuong hiéu cia truong
va dong thoi ap dung cho cac ddi tac khi sir dung
thuong hiéu cua truong; khi st dung cac hang
muc trong bo nhan di¢n thwong hi€u cua trudng
DPHTN, phai dugc su cho phép cia truong, khong
vi pham, ton hai lgi ich cua truong; tuan thu
nguyén tic thiét ké; tuy nhién tiiy tinh chat va noi
dung, chuong trinh ma ngum sir dung c6 thé thém
bot cac sac do mau (Van gilt gam mau xanh chu
dao cua trudng); c6 thé thém hinh anh cho phu
hop nhung khong pha v cac quy tac thiét ké,...

96

Nguyén tic chung khi st dung logo ciia truong:
Tuyét dbi tranh mot s6 truong hop st dung logo sai
quy cach: Logo méo (chiéu ngang va chiéu doc);
logo c6 bong & sau; logo bi xoay; logo bi thay d6i
mau sic; khong du thanh phan, ndi dung nguyén
ban; thay d6i font chit so v6i nguyén ban; tranh dat
logo 1én nén co chi tiét phtrc tap; luén luén chon
nén c6 do twong phan cao/manh véi logo (xanh/
trang).

Trén co s¢ danh gia thuc trang xdy dung
b0 nhdn dién thuong hi¢u truong PHTN,
st dung bd nhan dién thuong hiéu cua 05
CSGD dé dbi sanh, dé xudt cac 4n pham
ciia bo nhan di¢n thuong higu (thiét ké lan
1). Sau d6 gidi thiéu, lay y kién phan hoi
vé mau chu dao va cac an pham, san pham
cdu thanh bd nhan dién thuong hiéu (thiét ké
lan 2), va thuc hién khao sat y kién cua cac
bén lién quan (can bd, giang vién, vién chlc
trong truong, sinh vién, cyu sinh vién, doanh
nghiép, don vi tuyen dung,...) cho 05 bo san
pham cau thanh (thiét ké 1an 3), tir 46 dé xuit
b nhan dién thuong hi¢u cua Nha truong.
Cac san phém trong bd nhan dién thuong hi¢u
mang ddm nét van hoa dac trung cua truong va
ciia viung Tdy Nguyén. Mau sic chi dao cua
logo dugc ap dung va két hop mot cach sang
tao, phu hop, tur d6 tao ra nhan dién ri€ng biét,
ton vinh va thé hién ban sic van hoa dic séc.

DPé xuét xay dung bd nhan dién thuong hi¢u
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can gan lién véi xay dung ké hoach quang ba
thuong hiéu cua Nha truong. Két qua khao sat,
lay v kién cua cac bén lién quan nham cai tién
cac san pham trong bo nhan dién thuong hiéu, 1a
co so dé xay dung bo nhan dién, cu thé: Néu ty 1€
ngudi tham gia khao sat chon “Pong ¥ d6i véi
mot san phém dat tir 80% trd 1én, san phém do sé
duogc giir nguyén thiét ké ban dau. Trong truong

hop ty 1¢ “Ddng y” nam trong khoang tir 50%
dén 79%, san pham s& dugc stra doi theo ¥ kién
dong gop cua da s6 ngudi tham gia khao sat. Cubi
cung, néu ty 1¢ “Pdng y”” nho hon 49%, san pham
d6 s& bi loai khoi bo nhan dién thuong hiéu. Diéu
nay gitp cai thién cac san phdm dé phan anh tdt
nhat theo ¥ kién chung.

Bang 2. Két qua cai tién bd nhan dién thwong hiéu dwa trén khao sat y kién ciia cac bén lién
quan

San pham cé ty 1¢ khao sat “Pong y”: Tir 80% tré

1én

San phim
c6 ty 1é khao
sat “Dong

San phim c6 ty 1é khao
sat “DPong y”: Tur 50%

dén 79% y”: Nho hon
49%
- Danh thiép (2 mau) - Kep trinh tai liéu (dinh tem - Ao khoac

- Gidy tiéu dé (2 mau)
- Phong bi: Phong bi dung A3, Phong bi ngang
- Mau thu moi, thu cam on, thu chiic mimng

- Tui gidy dung tai liéu: TGi gidy ngang; Tai gidy ding
- Bia kep bang t6t nghiép: Bia kep bang tét nghiép; Bia

kep bang tot nghiép loai bia da

- Bang thong bdo: Mau banner; Mau backdrop; Mau
bang ron; Mau standee; Mau roll-up cac chuong trinh,

su kién)

- Stamp trang tri xe 6 t6 (2 mau)

- But bi ¢6 in chir: But bi sinh vién; But ky tang
- O/du 16n

- D6 chin gidy

- Ao thun qua ting (option 2: mau tring)
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- Linh vt (nhdi bong): Voi tot nghiép

- Mau bang cac giang dudng song ngit

- Méu bang tén dé ban trong cac chuong trinh va su kién

- MAu thé sinh vién (dé in trén thé ngan hang)

- Bong phuc cho can bd vién chirc (40 + quan, 01 mau

cua don vi) gi6 cho sinh
vién (01 mau
cho nam va 01
mau cho nir)

Ly do: Khong
phu hop voi
thoi tiét cua
Tay Nguyén

- Mii ludi trai (4 options)

- Mi bao_hiém: Mi bao
hiém :’,/4 dau; Mi bao hiem
ntra dau

- Tuai vai: Tai vai Canvas;
Tui vai day vuodng

- O/du xép nho

- Ao mua

- Ao thun qua tang (option
1)

- Linh vét (nhoi bong): Voi
thd cam

- Balo

- Ti bao tir

- Béng,phuc cho can bd vién
chuc: Ao khoac gio6

- Pong phu}: thei: thao Cho
sinh vién: Ao cd tron; Ao
thun polo sinh vién va quan
thé thao

cho nam va 01 mau cho nit): So mi, quan au, vay; Ao - Ao so mi sinh vién

thun polo.
- Ao Blouse

Mot sb van dé can cai thién cho cac san phém
sau khi danh gia, khao sat, lay y kién cua cac bén
tham gia (cho thict k€ lan 2 va lan 3) nhu sau:

Bé san pham vin phong:

Danh thiép va gidy tiéu dé&: Can dit tén va logo
o gitta header, chinh sua phan footer dé tao can
doi. Logo va tén trudng can ro rang hon, noi bat
va chinh dién.

Phong bi: Logo va tén trudng can to rd hon,
nam chinh dién dé tao diém nhan.
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Mau thu moi: Can sip xép lai bd cuc, thay doi
hinh anh va mau sac phu hgp hon véi nén, loai bd
vién khung khong chuyén nghiép.

Mau tai gidy va bia kep bang tot nghiép: Can
diéu chinh mau sac, cha thich hinh anh va thém
dong chir “Bang tot nghiép” dé lam noi bat hon.

Kep trinh tai liéu: Thay doi mau xanh dé phu
hop véi b an pham van phong.

Bo bién hiéu:
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biéu chinh vé mau sac va thiét ké cho phu hop Trang phuc:
hon véi thuong hiéu cua truong. Can thay d6i mau sic, cat may, dong thdi can
B¢ an pham qudng ba va tang pham: phai dam bao mau sac, thiét ké c6 sy hai hoa va tao
Thém thong tin website va thay d6i mot s6 mau diém nhan phu hop v6i thuong hiéu truong.
de tao diém nhan. Pa dang vé mau sac, thiét ke cho Ngoai ra, can thiét ké thém mot s6 san pham
cac san pham nhu mi, t4i vai, 40 mua, do thun, nhu cac vat pham qua tang, binh nudc ca nhan, ly
linh vat, balo, tai bao t. uodng nudc,...

Bang 3. Cac san pham thiét ké trong b nhén dién thwong hiéu truong PHTN

A 1A 2 San pham - Z A, 1A
Tén b san , £ i 2 T Sén pham thiet ké
TT A Quy céach thiét ke Sédn pham thiét ke lan 2 X
pham Bn1 lan 3
an

1 B 4n phim vin phong

In gidy ctmg 2 mit
kich thudc co ban

Danh -NAME CARD
1.1 thiép 2 Kich thude: 5 x 9 cm
mAu) Gidy €300, in 4 mau 2

mit, cit, bo hop thanh
phim

o ey
" Kich thudce: 21 x 29.7 ¢
Giay !
. A cm e i
1.2 tiéude = i
N Giay: F100gsm b
(2 mau) . B !
In offset 4 mau 1 mat -
¢4t thanh phdm
.
Kich thudc: 25 x 35 x g E )
3,5cm O == e
Bao T .
h - chat liéu: Giay F120,
u
, in offset 4 mau 1 mat,
dimg . ‘
A3 dan keo nap
- thanh pham: bé dan
13 Ph;ng thanh phim
i
Kich thuoc: 12 x 22
(nép 3 Cm) e D= m [2]
Bao . .
Giay F120gsm, in 4
thu s < =
mau 1 mat

bé dan thanh pham
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Kich thudc a5 - mat

sau dé trang in noi

N dung sau
Mau ) i
N h Kich thudce: 14,8 x
3 u
Mau - 20,5
moi .
thur Giay C250gsm, in 4
moi \ <
> mau 2 mat
1.4 thur bé dan thanh phim
chuc ~
. Mau Kich thudc a4 - mat
mung, C . .
) hu sau dé trang in ndi
thu cam
chuc dung sau
mung, Kich thudc: 29,7 x
thu 20,5
cam  Giéy F150gsm, in 4
on mau | mat
Tui gidy tiéu chudn +
day xanh
- kich thudce: ngang 30
Tai  xcao 21 x hong 10 cm
gidy - gidy C300 gms, in 4
ngang mau | mat, cing mang
mo 1 mat,
- Thanh pham bé dan
thanh phim diy xanh
Tui
L
T dung tai Tui gidy tiéu chudn +
liéu day xanh
- kich thudc: cao 30 x
Tai  ngang 21 x hong 10 cm
gidy - gidy C300 gms, in 4
ding  mau 1 mat, cang mang
mo 1 mat,
- Thanh phdm bé dan
thanh phim diy xanh
Bia
kep  Gidy clrng mau xanh +
bing  ép kim tén logo trudng
6t 38 x 26 cm
nghiép
Bia
1.6 kep tot
nghiép Bia
kep . -
N Bia da simili xanh +
bang .
it ¢ép kim
. ¢6 chun 4 goc giit bing
nghiép SR
. tot nghié¢p
loai
bia da
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Kep Bia da simili xanh +
trinh ép kim
|, iliéu mat trude ¢6 6 dé
’ (dinh thong tin
tem cua mat trong c6 kep gilt
don vi) tai ligu
2 B bién hiéu
TEN SUF KIEN
Bang In bat2 da l1\-\————-‘!—-
21 thong —
béo (1,5 m x 3m)
W L ad
g
e .
Miu Inbat 2 da ey ok -
2.2 N THUHG B4 HOC TAY MEEYEN
banner (1,5 mx 3m) tiy A
phong -
Mau In bat 2 da
23 back- (1,5 m x 3m) tiy
drop phong
Mau
v bing Inbat 2 da :' = E :“
N | DUNE
o0 (0,8m x 6 - 7Tm) TR .
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L

[
| TIED DE CHing 1BV BE CHiRY
)5 Maiu In bat 2 da ' T
standee (0,8m x 1,8m) _.-"'|' - P T —
el — - A EE o
- i A
i E
—T—— =
Mﬁu -
roll-up In bat 2 da =M
cac i
2.6 (0.6m x 1.6m) —
chuong T
trinh, sy
kién

3 Bo 4n phdm quing b4 va ting phim

Bro-
chure/
tap gioi
thiéu

3.1  Truong

T& gap kich thude A5
-gip4

gidy C150 - in 4 mau
song

ngi
Anh -
Viét

2 mat

Stamp
trang tri
32 et

Xxe 0 to

(2 mau)

Mii ludi
33 trai (4
options)
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Mii
bao
hiém
3/4

M co ban, mau xanh,
in logo
+ chit tréng

a® v

Mi bao

hidm MO
bao
hiém
nira

dau

Mii co ban, mau xanh
dim che n'Zing mau
tréng, in logo + chit
tréng

@f _

Tui
vai
can-

vas

Tui co ban, in theo file
thiét ké
tui canvas mau xanh
duong cao 30x ngang
25 c¢m - in lya 3 mau 1
mdt - quai vang cam

. p

PN 9o
ga» »»

3.5  Tuivai

Tai
vai
day

vudng

Ti co ban, in theo file
thiét ké
thi canvas mau xanh
duong cao 30x ngang
25 cm - in lya 2 mau 1

mit - quai mau tring

San pham dwgc b6
sung sau thiét ké
lan 1 i

But bi
sinh

vién

Bt bi
3.6 cO in
chir

Bt bi nhya + in UV
tén truong

[

1

[T

[y, I

But
ky -
tang

But khic laze hodc in
UV tén truong
+ hop xanh ép kim
vang hodc in tén

truong

San pham dirge b6 sung sau thiét

ké lan 1
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Du thing co ban, mau
xanh,
in logo va chir theo file

Sdn pham dwge bé sung sau thiét

ké lan 1

O/ du

16n
O/du di
3.7
mua

O/ du
xép
nhé

Du xép co ban, mau
xanh
in logo va chir theo file

3.8 Aomua

Ao mua tiéu chuin +
¢6 phén trong subt
in logo trudc nguc +
chit tring sau lung

«
II '\. L .'II.
i
bd Theo hinh minh hoa = B
3.9 chan khéc hodc in UV tén o = # |
gidy trudng . e M_wﬁ?_‘-‘n;_..ﬂ
{ e
L] s
= o P
g £ =
Aopolococd-2man 7= =
, h By t < — L.
Ao thun xan| vaA rang~
110 A + bo tay, théu chir sau
' c} lung theo hinh minh
tang
hoa

2 mau cho nam va nit
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3.11 Sb

Sb co ban A5, 16 xo0
dong gay loxo + UV
dinh vi mat bia
Bia Gidy couchel120
bdi carton 1200gsm,
bia in 4 mau 1 mat, can
mo mat ngoai bia, Bia
in offset 4 mau, 1 mat
- Bia UV dinh hinh
- Kich thudc bia:
21x14.8cm
- Kich thudc rudt: 21x
13.5cm
- 80 to Ruot for kem
80gsm in offset 2 mau,
2 mat 1 ndi dung

Voi tbt
nghiép

Linh

vat
3.12 :

Hinh con voi + mii tt
nghi¢p xanh + 4o xanh
in hodc théu chir +
cam béng t6t nghiép c6
quén no d6

(nhdi

bong)
Voi

thé

cam

Chat ligu vai hoa tiét
thé cdm + in logo
trudng va TNU

Sdn pham dirge b6 sung
sau thiét ké lan 1

3.13 Balo

Balo xanh theo hinh
minh hoa,

c6 ngan dung laptop

- ¢6 thé tu vin mau
tuong tu

Sdn pham dirge b6 sung
sau thiét ké lan 1

eeed

Tui bao

tr

3.14

Tui xanh co ban, in

chir + logo truong

San phim dwoc bé sung sau thiét
ké lan 1

) ——¢

4  B{ bang tén va thé

Mau
bang
cac
4.1 giang
duong
song
nglt

Mica

PHOMG COMG TAD
SIKH WEN

© cianG BUONG T r
LECTURE HALL Moo

PE———
a KHOE TE CHIRH
HOLH HAMD

T S R e P e
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Mau
bang tén
déban Dé g6 + mica trong
4.2  trongcac subt c6 khe ho
chuong
trinh va
su kién

Méu
thé sinh
vién
43  (déin Thé nhya
trén the
ngan
hang)

5  Trang phuc

Df”)ng
phuc
cho can
bo vién
chuc
s ot
quan,
01 miu
cho
nam va
01 mau

cho nir)
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Démg
phuc thé
thaocho Ao
sinhvién  thun
(40 + cb
quén, 01  tron
miucho  Sinh

namva  vién

DPdng phuc thé thao
theo hinh minh hoa
2 méu 40 cho nam va

nir

NINL
v 1)

Ao polo ¢6 ¢b + bo tay
theo hinh minh hoa
2 méu 40 cho nam va

nir

Tl

San pham dige b6 sung

sau thiét ké lan 1

01 mau
cho ntt)
5.2
Ao
thun
polo
sinh
vién +
quan
thé
thao
Ao
53
Blouse
Ao so

5.4  misinh

vién

khoac

5.5 gio
giang

vién

Ao gi6 +khong mii
va ¢6 mil tram c6 thé

thao roi

pex @

L

il

San ph(fm dwoc bé
sung sau thiét ké
lan 1
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Loai khoi bo
. nhan dién vi ty 1¢
Ao . I\
) L R . khao sat “DPong
khoac Ao gid + khong mii/co , .
56 . . AT ¥ <50%, 1y do:
2i6 sinh mil trum c6 thé théo roi R . .
i khong phu hop voi
vien Y
thoi tiet ving Tay
Nguyén.
[ 4
Tem ’ 2 2 . ]
R San pham dwoc bo
dan Sy B,
. sung sau thiét ke lan 2
chai
nudce
Binh : . s =
N San pham dwoc bo e
s sung sau thiét ké lan 2
nhiét £ ®
Ly str ; ;
u?)n San pham dwoc bo [+
nudi sung sau thiét ké lan 2 N
6 Khac
L . . "
,y San pham dwoc bo I z
thuy sung sau thiét ké lan 2
tinh & 5.—4
Ao
Vest,
4o
dai
Ca
vat
4. KET LUAN dong nhat, thong nhat va ting hiéu qua quang

- bé xuit xay dung bo nhan dién thuong hi¢u
cho cac truong dai hoc 1a mot yéu td quan trong
dé ting tinh nhan dién, uy tin va d(‘A)ng nhét trong
hinh anh cua truong. Diéu nay bao gém viéc xac
dinh gié trj c6t 15i, tao biéu trung doc dao, thiét 1ap
bang mau chu dao va huéng dan cy thé, ... Viéc ap
dung kinh nghiém tur cac truong dai hoc khéc ciing
1a mot phuwong phap hitu ich dé xay dung bo nhan
dién thuong hiéu hi€u qua cho tung truong.

Truong DHTN da thiét 1ap mot co sé viing chic
cho viéc xay dung thuong hi€u ciia minh, dac biét
la thong qua St mang, Tam nhin, Gi4 trj cot 15i
va cac dic diém, thé manh cia truong. Tuy nhién,
hién tai trong qua trinh sir dung mot s6 san pham
nhén di¢n thuong hi¢u va hinh anh chua nhét quéan,
mot sb san pham con don diéu va thiéu tinh dic
sic.

Dé xuat xay dung va ap dung bo nhan dién
thuong hiéu cho truong PHTN nham tao ra su

ba. B6 nhan dién thuong hiéu duoc dé xuét cho
DHTN bao gém 5 bo san phidm da dang nhu b 4n
pham vin phong, bo bién hiéu, b 4n phadm quang
ba va qua tang, bg bang tén va thé, trang phuc va
cac vat pham, ting pham khac. Viéc xay dung bo
nhan dién ndy tudn thu cac nguyén tic chung nhu
su chinh xéc, dong b6 va sir dung logo dung quy
cach, thé hién ban sic riéng dé truyen dat hinh anh
ciia Nha truong; dong thoi, viée tiép thu v kién
phan hoi va khao sat tir cac bén lién quan gitip tao
ra bo san pham da dang va phong phti nham ting
cuong quang ba cho trudng trong nhiéu linh vuc
khac nhau, tir d6i ndi dén doi ngoai. Tir d6 dé xuat
bd huéng dan st dung bd nhan dién thuong hiéu
trong cac hoat dong ctia Nha truong.

Dé xuit mé rong pham vi cho cac nghién ciru
sau nay dé Bo nhan dién thuong hiéu cua Nha
truong dugc ddy di hon, bd sung nghién ctru cac
céu phan trong b nhan dién nhung chua duoc dé

107



Tap 18 » S6 1-2024, Tap chi Khoa hoc Tay Nguyén

cap nhu: Thiét ké nhan dién vé mau sic cha dao  mau font); va dic biét 1a Bo quy tic Gng xur dé
khoi toa nha hi€u bd, van phong, phong hoc; mau nhan dién “con nguoi cia PHTN” (gom cho ca
Website/Fanpage; mau email (logo, tén, font chit, can bg, gidng vién va sinh vién).

BUILDING THE BRAND IDENTITY OF TAY NGUYEN UNIVERSITY
Nguyen Thi Tinh', Tong Thi Lan Chi', Nguyen Thi Thuy', Nguyen Thi Thao',
Nguyen Van Thanh', Truong Van Thao', Tran Van Cuong?, Phan Xuan The?
Received Date: 18/12/2023; Revised Date: 16/01/2024; Accepted for Publication: 20/01/2024

ABSTRACT

Brand identity - a set of forms expressed through images, symbols, advertisements, language to help
customers recognize a brand (Kotler and Keller, 2016; Aaker and Joachimsthaler, 2000; Kapferer, 2012).
For Tay Nguyen University (TNU), in the determined trend to pursue the quality goal of “Proactively
collaborating internationally with reputable universities in the region and the world to enhance the
quality of education and the university’s position” is a core value. It can be seen that brand identity
or the brand identity system plays a crucial role in the overall development of the brand. It not only
demonstrates professionalism, a culture of quality in each activity but also serves as a bridge between
individuals, organizations, units within and outside the university; between students, lecturers, officials,
and university workers. This study is conducted to systematize the scientific basis of theory and practice
related to the brand identity of organizations; assess the current situation regarding the construction of Tay
Nguyen University’s brand identity, including the foundation of building the brand identity comprising
Mission; Vision; Core values; Characteristics, strengths; Tay Nguyen University’s logo; survey the
opinions of relevant parties, thereby proposing a brand identity to position the image, create uniformity,
consistency, and enhance the effectiveness of promotional activities as well as build a promotional plan
for the university’s brand identity. The study employs four research methods: (1) Background theory,
(2) Expertise, (3) Participatory approach, evaluation, (4) SWOT analysis, to develop design ideas for the
brand identity. The results propose a brand identity including (1) Office stationery set, (2) Signage set,
(3) Promotional materials and gifts set, (4) Nameplates and cards set, (5) Uniforms. This serves as the
basis to establish a usage guide for the brand identity in the university’s activities.

Keywords: Brand identity, brand, Tay Nguyen University.
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