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KY NANG GIAI QUYET KHO KHAN TAM LY CUA SINH VIEN TRUONG DAI
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TOM TAT

Noi dung bai bao dé cap dén thuc trang mirc d6 kho khan tam 1y (KKTL) va k¥ nang (KN) giai quyét
(GQ) KKTL cua 330 SV (sinh vién) truong Dai hoc Tay Nguyén trong hoat dong KT&TTSP (kién tap
va thyc tap su pham). Két qua cho thiy SV tham gia khao sat da hinh thanh ky nang g1a1 quyét KKTL
nhung chi & mirc kha va trung binh. Da s6 SV ¢6 y thirc, trach nhiém vé Vlec can giai quyét nhing KKTL,
cac em c6 sy tich cuc, chu dong trong viée tim ra cac bién phap giai quyét KKTL gap phai. Tuy nhién, vin
con co mot s6 it SV khi gap kho khan cac em chua thuc sy tich cuc, chi dong dé giai quyét KKTL cua ban
than, tham chi budng xudi va phé mic... Piéu nay xuét phat tir nhiéu nguyén nhan, trong d6 nguyén nhan
chi yéu 1a do SV con e ngai khi phai nho dén sy tro gitip tir giang vién va gido vién hudng dan, giang day.
Dic biét, SV chua thuce su ¢d ging nd lyc dé luyén tap thudng xuyén trong hoat dong rén luyén nghiép vu
su pham, KT&TTSP... Viéc nghién ctru, danh gia thyc trang ky ning giai quyét KKTL cta SV truong
Dai hoc Tay Nguyén trong hoat dong KT&TTSP 1a diéu can thiét va khoa hoc.

Tir khéa: ky nang gidi quyét, khé khan tam 1y, kién tdp va thiee tdp sw pham.

1. MO PAU dai hoc, tir d6 tim ra bién phéap giup SV dé dang
Dua trén cdc nghién ctru cia nhidu nha gido Vuot qua khé khan, nhanh chong hinh thanh cac
duc trudc do: (Andrews Michelle, Ainley Mary KN su pham, gop phan néng cao Chf}t luong dao
and Frydenberg Erica, 2004); (Vii Thi Thanh Hién, tao cua Nha truong, day 1a yéu cau bat bugc va la
2010); (Vi Thi Van, 2019); (Andreeva. D.B, 1972), cam k&t ciia Nha trudng vé tri thirc, nang lyc, tay
(Vi Thi Thanh Hién, 2010), (Vi Thi Vén, 2019)... ngh¢ su pham cia giao vién dé xa hoi giam sat
cho thdy SV su pham phai di mat véinhidu KKTL ~ (Huynh Van Son, 2012), nén nghién ctru KN giai
trong KT&TTSP & cac trudong thuc hanh nhu: kha  quyét KKTL n}ia SV su pham trong KT&TTSP la
nang dién dat con han ché, thiéu ty tin vao kha Vvan deé can thiét.
niang ciia ban than, mét binh tinh khi déimg ¢ vi tri 2. VAT LIEU VA PHUONG PHAP NGHIEN
nguoi gio vién, khong an tdm véi nghé nghigp dd  CU'U
chon...Hay (Andrews Michelle, Ainley Mary and 2,7, Khdch thé nghién ciru
Frydenberg Erica, 2004), (L& Minh, 2019), Viéc
biét cach glal quyét nhu’ng KKTL s¢& 1a mét trong
nhitng yéu té ¢6 tinh quyét dinh dén két qua rén
luyén tay nghé, ky nang su pham cua SV. Ngugc
lai, két qua rén luyén tay nghé, k¥ ning su pham
s& han ché, tham chi c6 em phai d6i mit véi nhimg
stress, chan chuong, mudn bod hoc...

Khao sat thuc tién duoc thyc hién trén 330 SV
(gdm: GDMN 68 SV; GDTH 69 SV va Khi THPT
193 SV) nhitng SV nay da dugc hoc mon rén luyén
nghi¢p vu su pham, tham gia kién tap, thuc tap
tai cac truong Mam non, Tiéu hoc, Trung hoc phé
thong theo qui dinh ctia Nha truong, nam hoc 2023
;i - 2024 (thoi gian tir thang 11/2023 dén thang 4/2024)

Pac biét, doi ’V(’)’i co sc"? giao giuc gai hoc hién tai truong Dai hoc Tay Nguyén.
nay, viéc cdng bo chuan dau ra vé chat luong sinh
vién ra truong c6 day du vé tri thire, ning lyc, tay ) > . )
nghé su pham dugc nha trudng sw pham quan tam Phuong phap dugc sir dung 1a phuong phap
(Vu Thi Van, 2021). Trong do6 c6 nhén manh dén nghién ctru Iy lun, phuong phap di€u tra bang bang
hoi, phu'ong phap phong Van sau va phuong phap

2.2. Cdac phwong phdp nghién ciru

chat luong glang day cia SV khi tét nghiép ra
tru’orng 1a yéu cau bat bude cho SV nganh su pham. xu ly két qua bang phan mém thong ké SPSS phién
Dé chuén bj mot tién dé 5t cho SV ra trudng co  0an 20.0. ‘ ‘
day du tri thirc, ning luc, tay nghé su pham ctia Phuong phap chinh 1a phuong phap diéu tra bang
nguoi thay gido thi mot trong nhung yéu td rat bang hoi, phiéu diéu tra dugc chia 1am 2 phan:

quan trong do chinh Ia chd trong dén ky nang gidi A) Théng tin chung: (1) Nganh hoc; (2) Dan tc;
quyet KKTL ctua SV su pham trong hoat dong (3) Khoa hoc

KT&TTSP tir khi con dang hoc tap trong truong

'Khoa Su pham, Truong Pai hoc Tay Nguyén,
Tac gia lién hé: Vii Thi Vian, DT: 0932352362; Email: vtvan@ttn.edu.vn.
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B) Ky nang giai quyét KKTL ¢ cdc khia canh
(1) Kho khan tam 1y cta sinh vién trong hoat dong
kién tap va thuc tdp su pham; (2) Ky nang gidi
quyét kho khan tdm ly cua sinh vién trong hoat dong
kién tap va thuc tap su pham.

Trong d6, cac biéu hién vé muc d6 k¥ nang giai
quyét KKTL cua sinh vién dugc danh gia theo ti 1¢
% va 5 muc diém: Cuy thé: Muc 1 Ratcao: 1,0-1,8
diém; Murc 2: Cao:1,81 - 2,6 diém; Murc 3: Trung
binh: 2,61 - 3,4 diém; Mtc 4: Thap: 3,41 - 4,2 diém;
Muc 5: Rat thap: 4,21 - 5,0 diém.

3. KET QUA VA THAO LUAN

3.1. Kho khan tim ly cua sinh vién trong hoat
dong kién tdp va thuc tap sw pham

3.1.1. Nhdn thirc vé mirc dd khé khan tam ly cua ban
than trong hoat dong kién tdp va thuc tap sw pham

Hoat dong su pham la mot hoat ddng phuc tap,
ddc thu boi muc dich, dbi tuong, phuong tién va
cong cu lao dong cua lao dong su pham quy dinh.
boi tuong cua hoat dong su pham la con nguoi,
san pham cua gido duc ciing 1a con ngudi. D6i
tuong, muc dich, san phﬁm... cua hoat dong su
pham déu quan hé truc tiép hodc gian tiép dén
con nguoi, nén doi hoéi hoat dong nay phai co
nhirng yéu cau nhét dinh trong quan hé giira con
nguodi voi con nguoi. Do do, trong qua trinh lao
dong su pham ma dac biét la hoat dong su pham
trong hoat dong KT&TT su pham cua sinh vién
s€ gap khong it nhitng kho khan (Huynh Van Son,
2012). Pé tim hiéu vé van d& nay chung t6i duara
ciu hoi khao sat vé mirc do KKTL cuia SV trong
hoat dong KT&TT su pham, két qua duogc thé
hién & bang sau:

Bang 1. Nhan thire vé mire @9 khé khin tam ly ciia sinh vién trong hoat dong Kién tip va thuc
tap suw pham

Mirc d nhan thirc

STT TAin suit S .
SL Tile % Thu tw

1 Rat T.xuyén 0 0 5

2 Thuong xuyén 124 37,6 2

3 Thinh thoang 149 45,2 1

4 Hiém khi 50 15,2 3

5 Khong bao gio 7 2,1 4

Dua vao sd liéu diéu tra qua bang 1, xét ti I¢
% (phan tram), cic em sinh vién déu cam thiy
¢6 nhitng kho khan nhat dinh, tan sut gip kho
khan thé hién qua mat nhan thirc tap trung & muc
“thuong xuyén” va “thinh thoang” chiém 82,7%.
Ty 1 sinh vién “hiém khi” gip kho khin chiém
15,% va “khong bao gio” gap kho khan la 2,1%;
khong c6 sinh vién nao gap kho khin & mirc “rat
thuong xuyén”.
3.1.2. Thuee trang biéu hién khé khan tam 1y trong
hoat dong kién tdp va thuc tap sw pham

Thuc t& cho théy, hoat dong KT&TTSP o
truong phd thong sinh vién luén phai d6i mit véi

nhitng kho khan, thir thach, ho phai mat nhiéu thoi
gian, cong suc, kinh nghiém, k¥ nang va tri thtc
vao hoat dong. Trong khi do, thoi lugng tham gia
hoat dong KT&TT su pham khong nhiéu, thoi gian
mdi dot thuc hanh cua sinh vién su pham tai truong
phé thong han ché (kién tap su pham 3 tun, thuc
tap tdt nghiép 7 tuﬁn). Chinh vi vay, viéc van dung
tri thue, ky nang da hoc dé thuc hién hd trg hoat
dong nay thuong gay ra nhiing KKTL (Huynh Van
Son, 2012).

Dé danh gia noi dung nay, chung t6i dua ra cau
hoi khao sat va két qua thu dugc nhu sau:

Bang 2. Biéu hién kho khiin tim 1y trong hoat dong kién tap va thuc tip sw pham

Mikc d biéu hién

STT Biéu hi¢n X
) PTB PLC Thirbiac Mirc
1 g}l)nra hieu biet day du ndi dung va cach thue KT&TT 1.99 0.650 6 Cao
2 Thiéu tu tin vao kha nang cta ban than 1,88 0,889 4 Cao
3 Chua co tim thé sin sang tham gia hoat dong 2,68 0,603 8 TB
4 Ngai ngung khi dirng ¢ vi tri nguoi gido vién 1,93 0,495 5 Cao
5  Vén ngodn ngir va kha nang dién dat con han ché 1,77 0,880 2 Rét cao
6  Co tam trang lo lang, hdi hop cang thang 1,78 0,856 3 Rét cao
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Mirc d§ bieu hi¢n

STT Biéu hién - -
) PTB PLC Thibic Muc
7  Lung tang trong hanh vi, ctr chi va diéu bo 1,60 0,621 1 Rét cao
8 KK trong viéc huy dong tri thirc, kinh nghiém vao
KT&TT 2,02 0,526 7 Cao
9  Khong say mé véi hoat dong KT&TT SP 2,82 0,099 9 TB

- Xép thir nht 1a “Liing tung trong hanh vi, cir
chi va diéu bo” voi PTB X = 1,6; Vi tri tht hai
«“ Von ngoén ngir va kha nang dién dat con han ché”

=1,78; tha ba “Co tam trang lo ldng, hoi hép
cang thang” X = 1,78. Nhitng ndi dung nay duoc
cac em SV danh gia & mirc R4t cao.

- O muc Cao c6 bdn bodi d@g, “Thiéu tw tin
vao kha nang cua ban than” = 1,88; “Ngai
ngung khi ditng ¢ vi tri nguoi gido vién’ "X =1,93
va “Chua hzeu biét day dii ngi dung va cdch thirc
KT&TT SP” X =1,99.

- Chi con lai hai ndi dung dugc SV danh gia o
mitc kho khan Trung binh nhu: “Chuwa c6 tam thé
san sang tham gia hoat déng” X = 2,68; “Khong
say mé voi hoat dong KT&TT sw pham” X =2,82.

Qua két qua khao sat va phong van sau, chung
t061 nhan théy khi tham gia hoat dong KT&TTSP,
dbi voi mot truong hop cu thé, SV thudng xuyén
cho rang viéc lung ting trong hanh vi, cir chi, diéu

b, thiéu ty tin vao kha ning ctia ban than, co tim
trang hoi hop lo lang ma nguyén nhan chinh la
do ban than chwa ¢ ging trau doi tri thic, kinh
nghiém cho hoat dong nay. Sinh vién N.T.M.T cho
biét: “Mc di da duwoc hoc rat nhiéu kién thirc vé tam
ly gido duc, gido duc hoc va ky nang giang day trong
qud trinh rén hiyén nghiép vu sw pham, nhung khi van
dung vao thiec tién gidng day mot cach chinh thong thi
em rat ling ting, chua biét cach dp dung nén gap rat
nhiéu dp lic tinh than.
3.1.3. Thuc trang kho khan tam Iy cua sinh vién
biéu hién qua cdc nhom kj ning su pham

Trong hoat dong KT&TT su pham c6 rat nhiéu
nhom k¥ nang khac nhau ma SV phai thyc hién,
chung t6i dua ra 7 ndi dung dugc thiét ké theo cac
mirc d6 kho khan tir mtrc kho khin cao nhit tuong
duong voi 1 diém, theo mirc d6 giam dan dén murc
it gap kho khin nhat danh sé 7 va két qua dugc thé
hién qua bang sau:

Bang 3. Thuc trang khé khin tAm Iy ciia sinh vién biéu hién qua cic nhém k§y niing sw pham

STT Cac nhom ky niang su pham DTB bLC Thir bac
1 K¥ nang lap ké hoach t6 chirc hoat dong giang day 435 1,290 6
2 K ning str dung ngon ngit dién dat 4,27 1,828 5
3  K¥nang t6 chirc hoat dong ngoai khoa 3,98 1,657 4
4 Ky nang td chirc cac hoat dong cham soc tré/hoc sinh 4,98 1,834 7
5 K¥ nang xtr Iy tinh hudng su pham 3,58 1,309 3
6 Ky nang soan giao an 3,57 1,832 2
7  K¥ nang quén ly 16p hoc 3,16 1,508 1

Dua vao bang sd liéu 3 cho thay, hau hét SV khi
tham gia hoat dong KT&TTSP it nhidu déu gip
cac KKTL.

- Xép thtr nhat v6i diém trung binh X =3,16 1a
ky néng qudn Iy I6p hoc. Khi duge hoi vé ky ning
nay SV R.Y.R.S cho rang: Viéc qudn Iy trét tu cho
lop hoc la mot noi dung kho, boi lé ky nang nay
chinh la viéc phdi dp dung hé thong Iy thuyét vao
thue tién gido duc hoc sinh tai co so gido duc nhu
la mot gido vién chu nhiém lop. Hau hét cdc ban
SV trong KT&TTSP déu 16 ra ling ting, thu déng
trong ky nang nay.

- Xép thir 2 v6i diém trung binh X = 3,57 1a kj
nang soan gido an. Day 1la nhom ky nang chuyén
mon, k¥ nang soan gido an dugc coi la “cong cu”
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hay “vii khi” cua nguoi gido vién (Vu Thi Thanh
Hien, 2010). Gi4o 4n soan cang tbt, cang khoa hoc
thi gid hoc cang duoc danh gia cao. Vi Vay SV rét
cht ¥ dén van dé soan gido an va cho rang day la
mot cong doan kho. Qua trao doi voi SV va dic
biét 1a cac gido vién tai co so tryc tiép huéng dan
KT&TTSP, ching t6i thiy da s6 cic em chua hiéu
biét day du vé& quy trinh soan mot gido 4n va dic
biét 1a rat kho khan trong vi¢c huy dong tri thuc,
kinh nghiém vao soan bai...

- Nhom ky ning xép & vi tri kho khan tht 3
1a ky nang xir Iy tinh huéng sw pham. Day 1a mot
noi dung rat phong pht nhung khong kém phan
phtrc tap, doi hoi SV phai c6 rat nhidu ky ning
tong hop, hiéu biét day du vé dic diém tdm sinh
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1y hoc sinh/tré, linh hoat mém déo trong tmg xur,
ciing nhu khong duoc vi pham cic nguyén tic giao
tiép nhu phai c6 sy dong cam, ton trong hoc sinh/
tré, xir Iy triét dé.... Piéu nay cho thdy, truéc khi
tham gia hoat dong thuc hanh su pham SV nén
dugc trau ddi tri thire kinh nghiém nhiéu hon trong
linh vyc nay.

- Nhom k¥ nang dugc danh gia mic kho khan
tir 4 d&én 7 lén luot 1a: K7 ndng 16 chirc hoat dong
ngoai khod X = 3,98; Ky nang su dung ngon ngir
dién dat X = 4,27; Ky nang lap ké hoach 16 chirc
hoat dong giang day X = 4,35 va cudi cung 1a Ky
nang 16 chirc cac hoat déng cham soc tré/hoc sinh

X =498.

Tir két qué trén cho thay, hoat dong KT&TTSP
doi hoi SV khi tham gia cac hoat gido duc can huy
dong nhiéu von kinh nghiém, tri thirc, k§ ning va
van dung nhiing tri thire, k¥ nang da hoc vao hoat
dong mot cach khoa hoc, ngh¢ thuit, sang tao...
thudng gay ra nhidu KKTL.

3.2. Kj nang gidi quyét khé khdn tam ly ciia sinh
vién trong kién tgp va thuc tip sw pham

Pé tim hiéu thyc trang mic d6 ky nang thuc
hién cac bude giai quyét (GQ) KKTL, ching toi
da trung cau y kién sinh vién v6i cau hoi: “Khi gap
phai KKTL trong KT&TTSP, ban da thuc hién cac
bude giai quyét kho khin sau dy, & mic d6 nao?”.
Két qua dugc thé hién ¢ bang sau:

Bang 4. Thuc trang cac ki ning thuc hién giai quyét khé khin tam Iy

STT Cac ky niang

bTB DLC

Ti 1§ %

Tét Khi TB Yéu Kém
1 Egin thure, d.gia dugc cac KKTL cua ban 283 0764 6.1 513 242 100 84
2 Thu tap thong tin lién quan dén KKTL 251 0826 6,7 500 29,7 13,1 0,6
3 Phan tich vu, nhuge diém cua cac PPAGQ 2,27 0,769 4,8 779 4,0 127 06
4 }I;(lyr; chon céc phuong an giai quyét phu 269 0672 48 382 182 7.0 )
5 Ra quyét dinh ding dén 244 0,722 45 545 33,1 73 06
6  Kién dinh thuc hién cac cac P/A GQ da 247 0702 5.1 509 367 7.3 )
chon
7 K. tra, danh gia viéc thyc hién cac P/AGQ 2,29 0,980 11,5 69,5 2,7 11,5 428

- Xét chung, k¥ ning giai quyét nhiimg KKTL
cua khach thé diéu tra déu & mirc Kha, ti 18 % cac
k¥ nang & muc tot chi dat rat thap, bén cach d6 con
c¢6 nhiéu SV danh gia ky nang giai quyét KKTL
ctia ban than & muc yéu va kém.

- bi vao timg budce cu thé, cac ky ning phan
tich uu, nhuoc dlem cua cac phu(mg an giai quyét
KKTL 1a tét nhat X = 2,27. Tiép theo 1a k§ ning
trong budc kiém tra, danh gia vi¢c thuc hién cac
phuong 4an giai quyét X= 2,29. K§ ning nhin

Qua khao sat va phong van tryc tiép ching toi
thdy két qua diéu tra néi trén twong ddi phu hop,
da phan anh dugc thuc trang cac ky nang cua SV
trong cac budc giai quyét véi cac khé khan tam Ii
trong KT&TTSP
3.2.2. Thuc trang mirc do s dung cdc phuwong an
gidi quyét khé khan tam 1y

Dé 16 hon vé cach thirc str dung cac phuong an
dé giai quyét KKTL, chung t6i da trung cau y kién
sinh vién vé&i cau hoi: “Ban da su dung cdc cach

thirc, danh gia dugc cac KKTL ctia ban than 6 mic  yypc gigi quyét véi KKTL & mirc dé nao?”. Két
thip nhit, mic TB X = 2,83. qua duoc thé hién ¢ bang sau:
Bang 5. Thue trang mirc d§ cac phwong an gidi quyét khé khan tam ly
STT Cich thire thye hién cac phwong 4an gidi quyét KKTL PTB DLC Tbic M.d

1 Tim kiém sy tro gitip tir ban bé 2,17 0923 3 Cao
2 Tranh thi y kién ctia giang vién & trudong dai hoc 2,22 0,751 4 Cao
3 Tranh thu y kién gido vién hudng din ¢ truong TT&KT 1,62 0,771 1 R.cao
4 Ty minh giai quyét van dé 2,50 0,936 5 Cao
5 Ty minh tich cuc tap luyén 1,80 0,830 2 R.cao
6  Nho nguoi than, ban be dy gio va gop y 2,51 0,917 6 Cao
7 Lo ling 2,84 0,963 7 TB
8  Budng xudi 380 1,051 8 Thép
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Xét diém trung binh trong bang 5 cho thay, cac
phuong an giai quyét KKTL trong KT&TTSP cua
SV theo huéng tich cuc chiém diém trung binh &
mirc rat cao va cao. Con lai cac phuong an theo chiéu
hudng tiéu cuc dugce SV lya chon ¢ muc trung binh
va thap. Cu thé:

- Phuong 4n ma SV lya chon véi tan suat rit cao
duoc xép hang thir nhat 1a phuong an “tranh thii y
kién gido vién heong dan & truong TT&KT” vé6i
diém trung binh X = 1,62. Tiép theo la phwong an
“Tw minh tich cuc tap luyén” véi diém trung binh
X = 1,80.

- Phuong 4n ma SV lua chon véi tan suét cao
duoc xép hang 1an luot 1a: Tim kiém sy tro giup tir
ban bé; Tranh thi y kién cua glang vién ¢ truong
dai hoc; Ty minh giai quyét van dé va Hoi nguoi
than, ban bé dy gio va gbp y. Déu la nhitng phuong
4n ma cac em co su lya chon & muc cao. Piéu nay
phtt hop véi thuc té khi SV tham gia hoat dong
KT&TT tai noi cac em thuc hanh hoat dong giang
day. Boi 1€ day 1a hoat dong ma SV danh gia la SV
gip nhiéu khé khin tam ly, mudn khéc phuc dugc
didu d6 SV can phai c6 ging hon nita dé luén hoan
thanh nhiém vu ctia nguodi giao vién tuong lai theo
cam két cua nha truong dai hoc vé chuin dau ra.

- Phuong an chua tot ma ching t6i dua ra dugc
SV déanh gi4 & mirc trung binh va thap, didu nay rat
phu hop véi thyc té va d6 1a nguyén nhéan chinh dan
dén cac KKTL xuét hién & muc cao va rat cao. Khi
phong van sinh vién. Em H’T.MI6 cho biét: “Khi
gap cac KKTL trong KT&TT suw pham, em ciing
nhuw nhitng ban khdc da tim nhiéu cach dé gidi
quyét, cach ma ching em phdi lam dé la tw gide
tdp luyén dé ndng cao trinh do cia ban than bén
cach d6 chiing em luén tim kiém su tro' givip tir ban
bé va thay ¢6 gido. Bdn than em da khéng chon

giai phdp buéng xudi, khong tho o hay chan nan
Voi cdc kho khan cdac em gap phai. Tuy nhién, doi
liic ciing cé ban cam thdy chdn ndan nhwng vi yéu
cau cua hoat dong hoc tdp doi hoi nén chiing em
phal 6 ging hon nita, néu lo ling ciing khong gidi
quyét dwoc van dé. Vi vdy cach gidi quyét tot nhat
la phdi ¢6 gdng hon nita...”

4. KET LUAN

Tir két qua khao sat ky nang giai quyét KKTL
cua 330 SV su pham ¢ trudng Pai hoc Tay Nguyén
trong hoat dong KT&TT cho thdy: Sinh vién
thuong gép KKTL trong hoat dong KT&TTSP, tuy
nhién phan 16n SV ¢6 k¥ nang giai quyét KKTL &
muc cao, bén cach d6 con c6 mdt bd phan nho SV
chua c6 k¥ ning giai quyét KKTL ma nguyén nhin
cua thuc trang trén la do cac em chua chu dong rén
luyén dé khic phuc nhitng kho khan tro ngai, chua
biét tranh thu ¥ kién huéng din ciia giang vién va
gi4o vién ¢ truong phd thong noi SV tham gia thyc
hanh. Khi gap kho khan cac em do da lya chon
phuong 4n lo lang, buéng xudi, ph6 mic, khong cb
giang tim kiém giai phap khic phuc din dén cac em
cang gap nhiéu trd ngai va KKTL hon.

Nhu vy, co thé khfmg dinh viéc hoc tap, rén
luyén phai dugc thyc hién ngay tur khi budc chan
vao giang dudng dai hoc, mdi SV cin phai biét
cach tu tim kiém, lua chon, tiép thu nhiing tri
thie, k§ nang, trau ddi nang lyc can thiét cho
hoat dong nghé nghiép. D6 la nang luc tu hoc, tu
nghién ctru chuyén moén va rén luyén nang luc su
pham ctia minh. Trén co s¢ do, Nha truong ciing
nhu cac co sé dao tao gido vién can phdi hop
v6i nhau thuong xuyén mé nhitng khoa tap huin
hodc nhitng chuyén dé boi dudng vé k¥ ning giai
quyét KKTL cho SV trong KT&TTSP mot cach
khoa hoc va hiéu qua.
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ABSTRACT

The article content refers to the current status of psychological difficulties and skills to solve
psychological difficulties of 330 students of Tay Nguyen University in pedagogical internship and
practice activities. The results showed that students participating in the survey had formed skills to solve
psychological difficulties but only at a average and bad level. Most students are aware and responsible
for the need to solve psychological difficulties, they are positive and proactive in finding solutions
to psychological difficulties encountered. However, there are still a few students who, when facing
difficulties, are not really positive and proactive in solving their own psychological difficulties, even
giving up and leaving it to chance... This comes from many reasons, in which the main reason is that
students are still afraid to ask for help from lecturers and instructors. In particular, students have not
really tried hard to practice regularly in pedagogical practice and internship activities... Researching
and evaluating the current status of psychological problem solving skills of students at Tay Nguyen
University in pedagogical practice and internship activities is necessary and scientific.

Keywords: solving skills, psychological difficulties, pedagogical training and internship.
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