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NHU CAU CHAM SOC GIAM NHE CHO NGUOI BENH UNG THU TAI KHOA
UNG BUOU, BENH VIEN PA KHOA VUNG TAY NGUYEN NAM 2024
Vii Thi Lan Anh', Vii Thi Thu Hwong!, Trin Minh Son2, Nguyén Thi L¢é Thiy?
Ngay nhan bai: 04/11/2024; Ngay phan bién thong qua: 19/12/2024; Ngay duyét dang: 15/01/2025

TOM TAT

Nghién ctru nay nham mé ta nhu cau chdm soc giam nhe (CSGN) cua ngudi bénh (NB) ung thu
tai Khoa Ung budu, Bénh vién Da khoa ving Tay Nguyén nam 2024. Nghién ctru dugc thiét ké theo
phuong phap mo ta cit ngang tir thang 01 dén thang 09 nam 2024. Dir liéu dugc thu thap thong qua
phong van tryc tiép 434 NB ung thu tir 18 tudi tro 1én dang diéu tri ndi tra, sir dung bd cau hoi soan
san. Phén tich s liéu duoc thuc hién bang phan mém SPSS 20.0. Két qua cho thay 88,2% NB c6 nhu
cdu CSGN trén bay khia canh. Trong do6, nhu cau hd trg quan hé giao tlep va moi quan h¢ cong dong
cao nhat (83,9%), tiép theo 12 nhu cau hd tro the chét (81, 8%) va nhu cau hd trg tim 1y, tinh than
(73,5%). Ngoai ra, nhu ciu ho tro thong tin y t& (71,2%) va hd tro tai chinh, phiic loi xa hoi (70%)
cling duoc ghi nhan. Hai nhu ciu it phd bién nhét 1 cham soc hd trg cac hoat dong hang ngay (56,9%)
va cham séc ho trg kha ning ty chu (56%) Nhitng phat hién nay cho thiy da s6 NB ung thu c¢6 nhu
cdu CSGN déang ké. Do do bénh vién can cai thién va nang cao chat luong cac dich vu chim soc ho
tro nham dap tng nhu cau cua NB, tir d6 nang cao sy hai long ctia NB, cai thién chit luong cudc song
va cung ¢ uy tin ctia bénh vién.

Tir khoa: Ung thu, nhu cau, chiam séc giam nhe.

1. MO PAU

Ung thu 1a mot trong nhiing nguyén nhan hang
dau giy bénh tat va tir vong (American Cancer
Society, 2015). Theo wdc tinh cia Globocan nam
2022, Viét Nam c6 182.480 ca mic mdi, s ca tir
vong 1 120.184 (Vién Ung thu Qubc Gia, 2022).
Du doan dén nam 2030, ca m&i mic co thé 1én dén
21,7 triéu ngudi va 13 triéu nguoi tir vong do ung
thu (Sleeman, K. E, et al, 2019).

Ung thu gay tur vong va tan tat & mét ty 1€ cao,
nguoi mic ung thu khong chi d6i mit v6i nhing
dau don vé thé chat ma con 1am vao tinh trang
khing hoang tinh thdn nghiém trong, stress kéo
dai, cac van dé tam ly tiéu cyc va dic biét 1a suy
giam chirc nang xa hoi 1am tram trong thém tinh
trang bénh ung thu va lam suy giam chat luong
séng cua ho. Chinh vi vay, hoat dong CSGN, nang
cao chit luong séng cua NB; ung thu can dugc
quan tdm nhiéu hon trong cac nd luc ting hiéu
qua diéu tri, giam ty 1& tr vong do ung thu (WHO,
2002). Tir nam 2005, BO Y té Viét Nam da bat dau
khoi xudng xay dung mo hinh cham soc giam nhe
cho NB ung thu va HIV/AIDS & 5 tinh thanh phd
va da dat nhiéu két qua tot (Bo Y té, 2006).

Theo T6 churc Y té thé gidi (WHO), CSGN la
cai thién chit luong cudc sdng cia NB va gia dinh
NB, nhimng nguoi dang d6i mit véi nhing van dé
suc khoe de doa tinh mang, thong qua su ngan
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ngira va lam giam ganh nang ho chiu dung bang
cach nhan biét sém, danh gia toan dién, diéu tri
dau va cac van dé khac nhu thé chat, tim 1y xa hoi
va tam linh (WHO, 2020).

Khoa Ung budu, Bénh vién Pa khoa viung Tay
Nguyén, 1a dia diém tiép nhan, diéu tri NB ung
thu cho hau hét bénh nhan ung thu trén dia ban
tinh va mot sb tinh 1an can khu vuc Tay Nguyeén,
s6 lugng NB ung thu dén diéu tri ngay cang dong.
Maic du vay, tai bénh vién chua c6 khoa cham soc
giam nhe cho NB, cac hoat dong CSGN cho NB
ung thu duoc 1dng ghép trong hoat dong kham
chiia bénh tai Khoa Ung budu, nhu cau cac hoat
dong CSGN chua thyc sy dugc quan tam, con
gip nhiéu khé khin. Nhim cung cip thong tin
cho 1anh dao bénh vién trong viéc xay dung ké
hoach, d& xuét giai phap hiéu qua diéu tri, giam
ganh nang do bénh ung thu gay ra va chat luong
dich vu kham, chita bénh, cin co nhitng danh
gia khach quan vé thyc trang trién khai cac hoat
dong CSGN ciing nhu cac kho khan khi trién khai
CSGN cho NB. Tu nhiing 1y do trén, chung to6i
tién hanh nghién ciru dé tai “Nhu cdu cham séc
giam nhe cua nguoi bénh ung thw tai khoa Ung
buwou, bénh vién Pa khoa vung Tay Nguyén nam
2024” Vé&i muc tiéu: mé td nhu cau CSGN cho
NB ung thu tai Khoa Ung budu, Bénh vién Pa
khoa vung Tay Nguyén nam 2024.

Tac gia lién hé: Vii Thi Lan Anh; BT: 0979789 649; Email: vtlanh@ttn.edu.vn.
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2. VAT LIEU VA PHUONG PHAP NGHIEN Thai Nguyén. (Vi Dinh Son va cong su, 2021).

cUu

2.1. Poi twong nghién civu

2.1.1. Thoi gian va dia diém nghién citu: Thuc
hién tir 01/2024 dén thang 9/2024.

2.1.2. Péi twong:

NB duoc chan doan va dang diéu tri ung thu
tai Khoa Ung budu, Bénh vién Da khoa viung Tay
Nguyén trong thoi gian nghién ctru.

- Tiéu chudn chon vio: NB 1§ tudi trd 1én dl:l'()’c
chan doan ung thu nhap vién diéu tri ndi tra; dong
y tham gia nghién curu.

- Tiéu chudn logi ra: NB trong tinh trang stc
khée nguy kich hoac kl}(’) khan trong viéc tham gia
trd 101 cau hoi phong van.

2.2. Phwong phdp nghién ciru
2.2.1. Thiét ké nghién ciru:

Mo ta cat ngang

2.2.2. C& madu va phirong phdp chon mau

r(-p)

d2

Trong d6, n: ¢& mau; o: chon muc y nghia
thong ké 95%, c6 a=0,05.

Z: Tri s6 tir phan phdi chuén (v6i do tin cay
95%.,=1,96) & muc y nghia a=0,05, tra bang
co=1,96;

p: Ty 18 NB ¢6 nhu cau CSGN. Trong nghién
ciru nay chiing t6i tham khao gia tri p=0,763 tu
nghién ctru cua Tran Thi Lién va Lé Thanh Tung
nam 2019 (Tran Thi Lién va Lé Thanh Tung,
2019); d: Sai s6 tuyét d6i (lay d=0,04)> C& mau
la n=434 NB tham gia nghién ctru.

=7?

n 1—a/2

2.2.3. Cdc bién s6 nghién ciru

Céc nhom bién sé chinh bao gém: (1) Thong
tin chung cua doi tugng nghién ctru va (2) Nhu cau
CSGN cua NB duoc tao thanh tir 7 khia canh nhu
cau CSGN.
2.2.4. Cong cu thu thap 56 lidu

Bo cong cu duge xdy dung dua trén Quyét dinh
sO0 3483/BYT, ngay 15/9/2006 vé viéc ban hanh
“Huodng dan cham soc giam nhe d6i voi ngudi bénh
ung thu va AIDS” cuia Bo Y t¢ (Bo Y te, 2006) va
dua vao nghién ctru trudc day veé nhu cau CSGN
cta NB ung thu (Tran Thi Lién va Lé Thanh Tung,
2019), (Vi binh Son, 2021).
2.2.5. Tiéu chudn danh gid

Tiéu chuan danh gia dya trén tham khao nghién
ctrunam 2021 cia tac gia Vi Pinh Son nghién ctru
nhu cau chdm séc giam nhe cua bénh nhan ung thu
tai Trung tdm Ung budu, Bénh vién Trung wong
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Panh gia nhu cau CSGN cta NB trén 7 khia
canh gdm: (1) Nhu cau hd tro thé chat, (2) Nhu
cau hd tro tim ly/tinh than, (3) Nhu cau hd trg giao
tiép, (4) Nhu cau hd tro tai chinh), (5) Nhu cau hd
trg thong tin y té, (6) Nhu cau hd trg cac hoat dong
hing ngay va (7) Nhu cau hd tro ty chi ca nhan.

Mai tiéu muc c6 3 dap an, tir 1 dén 3 tuong
ung véi muc dé chua c6 nhu céu, nhu cau thép va
nhu ciu cao. Viéc danh gia nhu cau CSGN trong
mdi tiéu muc duoc thue hién nhu sau: NB chua co
nhu cau khi chon dap an Lo mdi tiéu muc danh
gid. Nguoi bénh c6 nhu cau khi chon dap an 2 va
30 m01 tiéu muc danh gia. Sau d6 ma hoa lai vé
nhu cau CSGN cua bénh nhan thanh 2 nhom: (1)
Nhom chua c¢6 nhu cau: Khi bénh nhan chon dap
an s6 1 & mdi tiéu muc danh gia; (2) Nhom c6 nhu
cau: Khi bénh nhan chon dap an s6 2 hodc dép an
s6 3 & mdi tiéu myc danh gia.

Sau khi téng hop tiéu muc cua cac nhu cau dé
cho ra ty 16 nhu cau chung, NB duoc tinh 14 ¢6 nhu
cdu khi théa man tiéu chi: v6i nhu cau hd trg thé
chét; hd tro thm 1y tinh than: dat 8/10 tiéu muc co
nhu cau hd tro. Véi nhu cau hd trg giao tiép, hd tro
tai chinh, ho trg cac hoat dong thuong ngay, hd trg
tu chi ca nhan dat 2/3 tiéu muc €0 nhu cau ho tro.
Véi nhu ciu hd tro thong tin y té: dat 5/7 tiéu muc
¢6 nhu cau hd tro.

Bién nhu cau chdm séc giam nhe chung s& duoc
tao ra nhu sau: Nhitng bénh nhan tra 161 c6 nhu ciu
ho tro tir 3 khia canh tro 1én s& duoc tinh 14 c6 nhu
cdu cham soc giam nhe.

2.2.6. Phurong phdp thu thdp va phan tich sé liéu

Tién hanh thu thap s liéu bing cach phong van
tryc tiép nguoi bénh. Ap dung phuong phap chon
mau thudn tién, moi NB dap ung tiéu chuan lua
chon dang diéu tri noi tra tai thoi diém thu thap )
liéu tham gia vao nghién ctru cho téi khi thu thap
di c& mau thi dimg lai.

S6 liéu dugc phan tich bang phin mém SPSS
20.0. Str dung phuong phap phén tich thong ké mé
ta: tAn suat, ty 1& %.

2.2.7. Dao dirc nghién cuu

DPbi tuong tham gia nghién ctu dugc giai
thich rd vé& muc dich, noi dung cua nghién cuu, tu
nguyén dong ¥ tham gia va c6 quyén rat lui khoi
nghién ctru.

NB dugc giit bi mat va két qua chi dung cho
nghién ctru ma khong vi muc dich khac.

Nghién ctru dugc thong qua hoi dong dé cuong
cta Truong DPai hoc Tay Nguyén nam 2023.

3. KET QUA VA THAO LUAN
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3.1. Mt sé diic diém chung ciia doi twong nghién
ciru

Trong s6 434 NB ung thu tham gia nghién ctru
nhom tudi chiém ty 18 cao nhat 1a nhom 40-59 tudi
52,1%, tiép dén 1a nhom trén 60 tudi voi 35,3%,
nhém 30 - 39 tudi 8,1%, nhom 18 - 29 tudi 4,6%.
V& gi6i tinh, NB nam va nit 1an luot 14 53% va 47%.
Bénh nhan 1a dan toc kinh chiém da s6 (83,2%),
khong theo ton gido chiém 52,3%. Vé noi song:
71% NB song & nong thon, ving sau va 29% NB
séng & thanh thi. V& trinh d6 hoc van, chiém ty 1€
cao nhit 13 trinh do trung hoc phd thong 32,7%,
tiép dén 1a ty 16 hoc vén trung hoc co sé 24,4%
va trén trung hoc phé thong 20,8%, dudi tiéu hoc
1a 11,3%, tiéu hoc 10,8%. O yéu t6 nghé nghiép
trudc khi nhap vién diéu tri, ty 1€ nghé nghiép la
nghé tu do hodc ndi trg cao nhét véi 34,6%, tiép
dén 1a nhirg nganh nghé khac 1a 26%, can bo vién

chure 1a 14,3%, cong nhan 1a 13,1% va kinh doanh,
buén ban 1a 12,0%, tuy nhién vé tinh trang cong
viéc hién tai, 42,6% s6 NB di thoi viéc, 10,8% NB
nghi 1am c6 thoi han va 40,1% van dang lam céc
cong viéc nhe. Vé tinh trang hon nhan, ty 1¢ dang
song cung vo hodc chong 1 87,3%, con lai 14 tinh
trang hon nhan khac. Hau hét NB c6 sir dung bao
hiém y té (99,1%).

V& vi tri ung thu: ho hép va tiéu héa 1a 2 loai
ung thu chiém ty 18 cao nhat véi lan lugt 23% va
27,9%. NB ¢6 di can chiém 59,2% va & giai doan
111, IV (54,4%). NB c6 bénh 1y kém theo (44,9%).
Vé phuong phép diéu tri: hoa tri 1a phuong phap
diéu tri phd bién nhat véi 50,2% dbi twong tham
gia, tiép theo 1a xa tri (21,4%); phau thuat (19,1%).
3.2. Thuec trang nhu ciu chiam séc giam nhe ciia
doi twong nghién civu

Nhu cau chim séc hé tro vé thé chat chung

Chim s6c ho trg gidm tinh trang mét moi

Chim séc hd tro' giam budn nén

Chim séc hd trg giam té budt, sung phu

Chim séc, hd trg giam dau

Cham séc hé tro dé dé ngu

Chim s6c hd tro gidm ho

Chim séc, hd trg dé giam tiéu chay/tao bon

Chim séc hd trg di lai

Chim séc hd tro trong van dé tho, the gap

b I 8.2
979 7.1
906 . 74
919 . g
901 mm 99
912 I 8.8

873 127

839 6.1

765 I 3 5

793 s 20.7

821 179

Chim s6c ho trg gidm ngira
0%

0C6 nhu cau B Chua c6 nhu cau

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Hinh 1. Nhu ciu chiim séc hd tro vé thé chit (n=434)

Két qua cho thdy NB c6 nhu cu cao nhit la
nhu ciu “hd tro giam tinh trang mét méi” (92,9%).
Két qua nay ciing twong ddng v6i nghién ctru cia
Pham Khanh Huyén, trong 10 tiéu muc hd trg vé
thé chét thi ty 16 NB c6 nhu cau cao nhat 1a “hd trg
dé glam tinh trang mét moi” (78, 9%) (Pham Khanh
Huyén va cong su, 2020); Nguyen Thi Thu Tuyet
(82,6%) (Nguyén Thi Thu Tuyet, 2018). Két qua
nghién ctru Nguyén Xuan Truong tai Bénh vién
Quéan Thu DPuc 1a 94,1% (Nguyén Xuan Trudng,
2019).

Nhu vay, mac du da dugc bénh vién quan tam
nhung viéc gia ting ca vé tan sudt ciing nhu mirc
dd cua cac con dau va theo sy dién tién cua bénh
da lam tang nhu cau nay. Dong thoi, trong nghién
ctru ndy cho thdy ty 1& cao NB can hd trg giam
nén/budn ndén (92,6%). Ly giai cho didu nay co
thé 1a do d6i v6i NB ung budu, dic biét la ddi véi
NB duge chi dinh diéu tri béng hoa chit hodc xa
tri thi sw xuét hién céac triéu ching nhu budn non,

non, dau, phu... sau mdi dot diéu tri 1a d& gap phai.
Trong nghien cuu cua Pham Khanh Huyén va cac
cong su két qua chi ra c6 30% NB gap tinh trang
budn ndén va 19% NB ¢6 tinh trang non trong sudt
qua trinh diéu tri (Pham Khanh Huyen va cong su,
2020).

Két qua cua chung toi chi ra, nhu ciu thip nhat
thudc vé& nhom can hd trg di lai chiém ty 16 76%. Nhu
cau can hd tro vé thé chat 1a nhu cau c6 lién quan toi
NB nhiéu nhit vi n6 anh hudng dén cude song hing
ngay ciia NB, lam giam chat lugng cudc song cua
ho. Mot nghién clru ciia Tran Thi Lién va cong sy tai
Trung tdm Ung budu, Bénh vién Da khoa tinh Thai
Binh ciing tng ho quan diém ty 1¢ bénh nhan c6 nhu
ciu cao vé cham soc hd tro thé chit (Trén Thi Lién va
cong sur, 2018). Theo nghién ctru cia Nguyén Xuan
Truong dat ty 1& 100% ddi twong nghién ciru déu
¢6 nhu cau hd trg thé chat (Nguyén Xuan Truong,
2019). Nhu vay, bénh nhan rat can dugc su hd tro
ctia nhan vién y t& (NVYT) nguoi than dé khong bi
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anh huong dén sirc khoe chung ctia minh. Gia dinh
va NVYT cin quan tim hon nira &én nhu cau vé thé
cht, sinh hoat ctia NB, dic biét 1a nhu cau giam mét
moi va kiém sodt cac triéu chimg nham déap tng tot
hon nita nhu cau ciia NB.

Két qua NB it dugc chiam soc hd trg tam ly
tinh than (73,5%) hon so v&i cac hd trg thé chat
(81,8%). NB ¢6 ba nhu cau cao nhét 1a hd trg
dé NB duogc cing ¢ niém tin vao diéu tri bénh
(88,8%); nhu cu dong vién dé vuot qua nhing
giai doan kho khan (87 8%) va nhu cau hd tro kh(’)
khan trong viéc chap nhan NB (85,7%). Nhu cau
thip nhat thudc vé& nhom can hd tro giam cam giac
mic cam chiém 76%. Mot nghién ciru trén thé giGi
ctia Tao Wang va cong sy (2018) di chi ra ring ba
khia canh cua CSGN ma bénh nhan ung budu giai
doan muodn c6 nhu cau hd trg nhiéu nhét 13 hd tro
vé tam ly/tinh than va hd trg vé thé chat. Nguyén
nhan cia van dé nay 1a do qué tai, s6 luong NB
can chiam séc mdi ngay cao nén thdi gian danh cho
mdi NB qua it, chi du dé diéu tri ma chua c6 nhiéu
thoi gian cho trao d6i thong tin, nam bét tam 1y,

chia s€ tam tu nguyén vong cia NB (T.Wang, et al,
2019). Két qua ctia chung t6i ¢6 su tuong dong véi
két qua ctia Vi Bich Huyén vé ty 18 cao nhit trong
nhom nhu ce‘”iu h5 tro tam 1y 1a duoc hd tro dong
vién, ciing ¢d niém tin dé duy tri bénh (Vu Bich
Huyén va cong su, 2021); nghién ctru ctia Tran Thi
Lién va cdng sy tai Trung tdm Ung budu — Bénh
vién Pa khoa tinh Thai Binh 1a 82,4% (Tran Thi
Lién va cong sy, 2018). Nghién ctru ciia Nguyén
Minh Hung tai Bénh vién Ung buéu Thanh phd
Ho6 Chi Minh ciing cho thdy sy hd trg vé tam 1y
cho bénh nhan ung thu khong dugc nhiéu (80%),
NB thinh thoang dugc hd trg tam ly, do vay do hai
long ctia bénh nhan khong cao. Ty 1€ bénh nhan
khong dugc quan tim 1én dén 90%, diéu nay co thé
Iy giai, mot la: cong tac tu van tam 1y chua dugc
chu trong, chua c6 cach nhin toan dién vé CSGN;
hai 1a: lyc lwong tham gia cong tac hd tro vé tam ly
con quéa “moéng”. Do viy, nhiéu nghién ciru chi ra:
khi thuc hanh CSGN cho bénh nhan, ngudi tham
gia cong tac ndy can dugc tap huin vé tam ly dé
hd trg cho bénh nhan (Nguyén Minh Hung, 2014).

Nhu cau hé tro tdm 1y, tinh than chung

Hb trg tam ly dé chip nhan bénh

HO trg cling ¢6 niém tin dé duy tri diéu tri

HO trg dong vién vuot qua giai doan khé khin

Hb trg gidm chan nan

Hb trg giam suy nghi tiéu cuc

Hb trg giam sg hai

Hb trg giam lo 4u

HO tro giam kho khin trong thé hién cam xuc

Hb trg gidm cam gidc mic cam

735 I 6 5
8577 | 4 3
58.8 —1.2
8/.8 —22

823 I 7.7
79 I ) |
184 I | 6
8371 )] 6.9
791 D (.9
76 I 24
7971 () 9

HO tro giam kho khin viée thay doi dién mao

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

0 Co nhu cau B Chua ¢6 nhu ciu

Hinh 2. Nhu cu hd tro tim ly, tinh thin (n=434)

Theo két qua nghlen cuu cua chung toi, ty 1é
NB ¢6 nhu cau chung vé cham soc hd tro van dé
tam 1y tinh than rat cao va twong dong véi nghién
ctru ctia Nguyén Xuan Truong tai Bénh vién Quan
Tha e (99,4%). Mic du c6 nhan duge nhiing hd

Nhu cau hb trg giao tiép, mdi quan hé cong dong
chung

Hb tro trao dbi vé bénh tat véi ngwdi than
HO trg giao tiép, hoa nhap véiban be

HO trg trao dbi tinh trang bénh vé6i NVYT

0%

O C6 nhu ciu B Chwa c6 nhu ciu

tro vé tam ly, tinh than nhung mtc d6 va tan suét
nhéan duogc cac hd trg van chua thyc sy dap tng
duoc nhu ciu bénh nhén, diéu nay cho théy can
thiét phai ting cuong cic hoat dong hd tro cham
soc tam 1y tinh than cho NB ung thur.

83.9 I 16.1
81.1 N 18.9
82 I 18
82.9 I 17.1

20% 40% 60% 80% 100%

Hinh 3. Nhu céu hd tro giao tiép, méi quan | hé cong dong (n—434)

Két qua nghién ctru ¢ hinh 3 cho thiy, ty 16 NB co

nhu cau hd trg vé giao tiép, mdi quan hé cong dong
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chung la 83,9%. Trong d6, nhu cAu cia NB va gia
dinh can dugc hd tro dé dé dang trao dbi tinh trang
bénh véi NVYT chiém ty 1& 82,9%. Diéu nay cho
thdy NVYT c6 vai tro quan trong trong viéc chdm
soc, trao doi giao tiép va dong vién tinh than cho
NB. Giao tiép hiéu qua cho NB ung thur t6t cai thién
sirc khoe thé chét va tinh than, tir d6 thic ddy higu
qua trong cham séc va dleu tri. Ty 1€ nhu cau cao
vé giao tiép va duy tri mdi quan hé véi cong dong
trong nghién clru cua ching t6i cao hon so véi két
qua ctia Nguyén Thi Thu Tuyét voi ty 1é nhu cau hd
trg kho khan trong viée giao tiép, hoa nhap vai ban
be trong bénh vién 1 71,6%, ké tiép 1a nhu cau hd
trg kho khan trong viéc trao ddi tinh trang bénh voi
NVYT la 53,1% (Nguyén Thi Thu Tuyét, 2018). C6
thé do nghién ctru cia Nguyén Thi Thu Tuyét thuc
hién voi bénh nhi ung thu, véi mdi tré déu duge cha/
me hodc nguoi than chiam soc; co thé dimg tir cai

Nhu ciu hd trg i chinh, phuc loi xa hoi chung
H5 tro thém chi phi 3n & khi diéu tri
H5 tro thém chi phi di lai khi diéu tri

HO tro thém chi phi diéu tri

nhin cta cha/me bénh nhi véi van dé nhu ciu quan
hé, giao tiép nay s& thap hon cac di twong khéac. So
sanh két qua v6i nghién ctru ctia tic gia Tran Thi Lién
va Lé Thanh Tung thi c6 sy trong dong vé nhom
nhu cau can dong vién khich 1¢ ctia ngudi trong gia
dinh chiém 82,4% (Tran Thi Lién va Lé Thanh Ting,
2019). So sanh v&i nghién ciru cua Nguyén Xuan
Truong (70%) thi két qua cua chung toi cao hon.
Ngoai viéc can duogc chiam soc, diéu tri ta1 bénh vién,
bénh nhan can duoc quan tim dé giao tiép véi nguoi
than, cong dong xung quanh khi ma nhiing van dé vé
tam ly, tinh than ctia ho bi sa sat nghiém trong. Trong
qué trinh chdm s6c, NVYT can c¢6i mo, tao khong
khi thoai mai dé tao niém tin cho NB. Mot hanh dong
quan tam dong vién cling tao nén dong luc tiép tuc
diéu tri bénh, cdi thién stic khoe, tinh than cho NB.
Qua qua trinh giao tiép NB hiéu dugc tinh trang bénh
s& tang s tudn thu cac khuyén nghi trong diéu tri.
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Hinh 4. Nhu céu hd tro tai chinh, phiic loi x4 hdi (n=434)

Ty 1€ NB ¢6 nhu cau hd tro vé tai chinh, phuc
loi x4 hoi la 70%. Cao nhat la nhu cau dé NB va
gia dinh dugc hd tro thém chi phi chi tra cho viéc
diéu tri chiém ty 1& 74,7%. Két qua nghién ctru ciia
chiing t6i ciing chi ra, ty 1& NB c6 nhu cau “hd trg
kinh phi diéu tri” 1a cao nhat (83,1%) sau d6 1a “chi
phi n ¢” (72,6%). Trong két qua nghién ctru cua
Tran Thi Lién c6 61,1% dbi twong nghién ciru cd
nhu cau hd tro truc tiép vé kinh té (Tran Thi Lién,
2019). Mac du cac nghién ctru c6 st dung bd cong
cu khac nhau nhung két qua déu cho thiy nhu cau

Nhu ciu hd trg thong tin y té chung

Théng bao vé tinh hinh, mirc 6 giam bénh

Tw vAn, hwong dan cach te chim séc

Théng bao vé chi phi diéu tri

Giai thich ré rang vé muc dich, két qua xét nghiém
Giai thich ro rang vé lgi ich va nguy co diéu tri
Gidi thich ré rang vé nguyén nhén ciia bénh

Giw bi mat cacthong tin ca nhan

hé tro vé kinh té ctia NB ung thu 1a cao. Theo nghién
clru cua chung t6i, mac du ty 1€ NB ¢ sir dung bao
hiém y té khi kham chira bénh tai bénh vién 1én dén
99,1%. Tuy nhién, mirc thu nhap ciia NB thip trong
khi chi phi diéu tri bénh cao, din dén NB ung thur
¢6 mong mudn duoc hd tro thém vé kinh phi didu
tri bénh hodc it nhét 13 mot phén chi phi an ¢ hay di
lai trong thoi gian nam vién. Lanh dao bénh vién va
cac phong chirc nang c6 vai trd quan trong trong két
nbi véi cac manh thuong quan, tim kiém thém cac
ngudn luc ngoai bénh vién dé hd tro NB.
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Hinh 5. Nhu ciu hd tro thong tin y té (n=434)
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Két qua nghién ctru ¢ hinh 5 cho thy, nhu cau
cao nhét cua NB ung thu 1a nhu cdu dwoc NVYT
huéng dan cach ty chiam soc tai bénh vién va tai
nha chiém ty 1& 91,7% va nhu ciu NB duoc thong
bao thuong xuyén vé tinh hinh diéu tri, mac do
thuyén giam ctia bénh 12 89,9%. Két qua ciia chiing
t6i cling twong dong voi nghién ctru ciia Pham Thi
Thu Hién va cong su véi ty 18 1an luot 1 97,5% va
94,4%% (Pham Thi Thu Hién va cong su, 2023).
Nghién ciru ctia Tran Thi Lién va Lé Thanh Tung
ciing cho thay, nhu cau vé niam tién lugng bénh la
85,3% (Tran Thi Lién va Lé Thanh Tung, 2019).
Nghién ctru cua Pham Thu Diu la 85,3% (Pham
Thu Diu, 2020). NB khi dugc cép nhap tinh hinh
diéu tri, mirc d6 thuyén giam ciing 1 tim 1y mong
moi chung ciia NB khi nam vién.

Pong thoi, két qua nghién ciru cta chung toi
con cho thay, nhu cau trong tiéu muc khac déu rat
cao chiém ty 1¢ trén 70%, thip nhit trong nhom
nay 1a nhu cau giai thich rd rang vé muc dich két
qua xét nghiém (68,2%). Didu nay cho thiy trong
qua trinh cham soc va diéu tri cho NB cia NVYT
no6i chung va diéu dudng noi riéng can quan tim
hon nira dén viéc cung cip thong tin thudong xuyén
vé tinh hinh diéu tri, mirc d6 thuyén giam ctia bénh
dé NB yén tam diéu tri. Viéc cung cip thong tin
y té ddi v6i NB déng vai trd quan trong gitip NB
hiéu biét vé bénh va cac van dé lién quan mot cach
day du, tang kha nang phéi hop voi NVYT trong
viéc lya chon cac phuong phap diéu tri phu hop,

Nhu ciu hd trg' cac hoat dong hang ngay chung
HO6 tro viéce sir dung cac phuong tién dé di lai
HO trg vé sinh c4 nhan

H) trg thyc hién cong viéc nhe

0OC6 nhu cau B Chua c6 nhu cau

tang kha nang tuan thi diéu tri, giup ho d6i pho véi
cac tac dung phu lién quan dén bénh 1am giam lo
ling va tram cam. Tir d6, lam ting hiéu qua diéu
tri bénh, tang sy hai long, cai thién chét lugng cude
song cua NB.

Két qua nghién ctru & hinh 5 ctia chiing toi ciing
cho thdy, nhu cau hd tro théng tin chung ciia NB
1a 71,2%. Mot sé nghién ctru khac ciing cho thiy,
nhu cau h trg thong tin y té ctia NB ung thu tuong
dbi cao nhur nghién ciru cta Vil Dinh Son nhu cau
hd trg chung vé thong tin y té 1a 86,8% (Vii Dinh
Son va cong sy). Nghién ctru cta Tran Thi Lién
va Lé Thanh Tung cho thay, nhu ciu biét thong tin
vé tién lugng bénh 1a 85,3% (Tran Thi Lién va Lé
Thanh Tung, 2019). Theo két qua nghién ctru cta
Pham Thi Thu Hién va cong sy nam 2023 voi ty 1€
NB ung thu phdi giai doan IV ¢6 nhu cau can hd
trg thong tin y té 1a cao nhat vai ty 1¢ chung 13 96%
(Pham Thi Thu Hién va cong su, 2023).

Nhu vdy, NB ung thu ¢6 nhu cau can hd tro
vé thong tin y té 13 rdt cao ma nhu cau thong tin
thuong thay do6i theo timg thoi diém cua bénh.
NVYT néi chung va diéu dudng vién néi riéng can
tang cuong giao tiép, lang nghe va chia s¢ voi NB.

Diéu quan trong 1a xac dinh va giai quyét nhu
cau thong tin cia NB dé gitip ho dua ra cac quyét
dinh va ting kha ning tuan thu diéu tri, ting su
két hop v6i NVYT gitp céc to chirc cham soc stic
khoe nang cao chét luong cham séc lay NB lam
trung tim cta phuc vu va diéu tri.
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Hinh 6. Nhu ciu chim séc hd tro cac hoat dong hang ngay (n=434)

Két qua nhu cau cham soc hd tro cac hoat dong
hang ngay chung 1a 56,9%. Cac tiéu muc thudc
yéu té nhu cau vé viéc “hd trg cac cong viée vé
sinh ca nhan” cao nhét 13 64,5%. Két qua nay thap
hon so v&i nghién ciru DS Thi Thim (80,5%) (D6
Thi Tham, 2018). Sy khac biét vé két qua nghién
ctru ¢6 thé giai thich do ¢6 su khac biét vé cong cu
thu thap dir li¢u, dia diém thuc hién nghién cuu,
dich vu kham chira bénh ciia cic co s¢ y t& khac
nhau. Két qua nghién ctru ciia chung t6i cao hon
nghién ctru cua Vil Pinh Son, nhu cau hd tro cac
hoat dong thuong ngay 1a 20%. Do trong ddi tugng
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nghién ciru cia chung t6i c6 s6 NB ¢6 di can chiém
59,2% va bénh ly ¢ giai doan 111, IV (54,4%). NB
ung budu c6 bénh 1y kém theo chiém 44,9% va
phuong phap diéu tri hoa tri 1a phuong phéap diéu
tri pho bién nhat véi 50,2%, do d6 NB thudng co
nhu cau hd trg cao hon. Nhu cau thép nhét thudc
nhom nhu cau ciia NB vé viée sir dung cc phuong
tién dé di lai chiém ty 1¢ 47,7%. Két qua nay ciing
turong dong tac gia Tran Thi Lién v6i 52,4% (Tran
Thi Lién va Lé Thanh Tung, 2019). Piéu nay cho
thiy sy bién dong va su. da dang trong nhu cau
chiam séc ciia NB va sy can thiét ctia viéc c4 nhan
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hoa cac phuong phap hd trg dé dap tmg mot cach  hiéu qué nhét cac yéu cau dic biét cua timg NB.

Nhu cau hé tro kha ning tr chi chung
Hb tro giam kho6 khin trong hoat dong hing ngay
Hb tro giam tinh trang mat kiém soat

Hb trg giam phy thudc vao ngudi khac
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x 0%

56 T 44
634 [ 3
472 e 55
50.5 ] 9.5
20%  40%  60%  80%  100%

Hinh 7. Nhu ciu chim séc hd trg kha niing tu chii (n=434)

Két qua nghién ctru & hinh 7 cho thdy, ty 18
dbi twong ¢6 nhu cau chung vé hd trg kha ning
tu chu 1a 56%. Cac tiéu muc thudc yéu t6 nhu cau
hd trg trong viéc thuc hién cac hoat dong hé'lng
ngdy cao nhat 13 63,4%. Nhu ciu thap nhit thudc
nhém nhu cu cia NB can hd tro dé giam phu
thudc vao ngudi khac chiém ty 1€ 47,7%. Sy gia
tang s6 luong NB mic ung thu s& dan dén ty 18
NB c6 nhu cau hd trg CSGN ting cao, nén nganh
y té va cac nganh lién quan can quan tim dé dap
g dugc yéu ciu nay.

11.8

88.2

Conhu ciu > Chwra c6 nhu ciu
Hinh 8. Nhu ciu chim séc gizm nhe ciia nguoi
bénh ung thw chung theo 7 khia canh (n=434)
Két qua nghién ctru ¢ hinh 8 cho thay, trong
tong sb 434 NB tham gia nghién ctru c6 88,2%
¢6 nhu cau CSGN con 11,8% chua c6 nhu cau
CSGN. Két qua nay cao hon so voi két qua cia
mot sb nghién ctru khac nhu nghién ctru cia
Pham Thi Diu tai Bénh vién Pa khoa tinh Nam
Pinh (81,1%) (Pham Thi Diu, 2020); Phan Canh
Duy va cong su tai Bénh vién Trung wong Hué
(81%) (Phan Canh Duy va cong su, 2020); Tran
Thi Lién tai Bénh vién Pa khoa tinh Thai Binh
(76,3%) (Tran Thi Lién & Lé Thanh Tung, 2019).
Su khéc biét nay c6 thé 1a do su khac biét trong
st dung bd cau hoi va thang do 2 mirc do: nhu
cau cao va nhu cdu thap. Trong qua trinh nghién
curu, chung t6i sir dung thang do Likert 3 mirc d¢:
chua c6 nhu cau, c¢6 nhu ciu thap va c6 nhu cu
cao. Bén canh do, ban than NB cling ¢6 tam ly s¢
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hai bénh ung thu, thuong thi nguoi dan biét dén
day la mot loai bénh nan y khoé ¢o thé chita khoi,
nén NB ung budu rat can hd trg vé CSGN di kém
trong qua trinh diéu tri bénh.

Nhu véy, nhu cau can duoc CSGN dbi voi NB
ung thu 13 rat 16n, diéu nay di dwoc khing dinh
qua nhiéu nghién ctru. Nghién ctu ciia Nguyén
Xuan Trudng ciing ung hd quan diém nay (Nguyén
Xuan Truong, 2019). Mac du tai Bénh vién Da
khoa vung Tay Nguyén, hoat dong CSGN cho
bénh nhan da duoc trién khai 16ng ghép trong hoat
dong kham chita bénh hing ngay va cho thiy két
qua tuong d6i kha quan; tuy nhién van con nhiéu
han ché va chua dép tng duoc voi nhu cau cua
bénh nhan. Can c6 nhiéu nd luc va chuong trinh ké
hoach cuy thé dé trién khai tot hon cong tac CSGN
cho bénh nhan ung thu.

4. KET LUAN

Ty 16 NB ¢6 nhu cau CSGN chung dugc danh
gia trén 7 khia canh la 88,2%. Trong d6, NB ung
thu ¢6 nhu cu can hd tro nhiéu nhat 12 nhu cau hd
trg vé quan hé giao tiép va méi quan hé cong dong
(83,9%); ké tiép 1a nhu cau hd trg thé chat (81,8%);
nhu ciu hd tro vé tim ly, tinh than (73,5%); nhu
cau hd tro thong tin y té (71,2%); nhu cau hd tro tai
chinh va phuc loi x3 hoi (70%) va hai nhu cau can
hd tro it nhat 1a nhu cAu chiam séc hd trg cac hoat
dong hang ngay (56,9%) va nhu cau cham soc hd
tro kha nang tu chu (56%).

Pa s6 NB ung thu c6 nhu cdu CSGN; bénh vién
can cai thién cac dich vu cham soc hd trg, co nhiing
dinh hudng phat trién cac dich vu y té nhim dap
tmg nhu cau cua NB, tir d6 nang cao hon nita su
hai 1ong ctia NB va cai thién chat luong cudc song
ctua chinh NB va nhan dan trong tinh noéi riéng va
vung Tay Nguyén noi chung.
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PALLIATIVE CARE NEEDS AMONG CANCER PATIENTS AT THE ONCOLOGY
DEPARTMENT, CENTRAL HIGHLANDS GENERAL HOSPITAL IN 2024
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ABSTRACT

This study aims to describe the palliative care needs of cancer patients at the Oncology Department,
Central Highlands Regional General Hospital in 2024. A cross-sectional descriptive research design
was employed from January to September 2024. Data were collected through direct interviews using
a pre-prepared questionnaire, targeting 434 cancer patients aged 18 and over who were receiving
inpatient treatment. The collected data were analyzed using SPSS 20.0 software. The findings indicate
that 88.2% of patients had general palliative care needs across seven assessed aspects. The highest
reported need was for support in communication and community relationships (83.9%), followed by
physical support (81.8%) and psychological and spiritual support (73.5%). Additionally, significant
needs were identified for health information support (71.2%) and financial and social welfare support
(70%). The least common needs were support for daily activities (56.9%) and support for autonomy
(56%). These results highlight the substantial demand for palliative care among cancer patients.
Hospitals should enhance supportive care services to better address these needs, thereby improving
patient satisfaction and overall quality of life.

Keywords: Cancer, need, palliative care.
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