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TOM TAT

Trong thoi dai gido duc s, viée trang bi ning luc sé cho giang vién 1a mot yéu ciu cap thiét. Nghién
ctru nay huéng dén viée danh gia nang luc sé cua giang vién tai trudng Pai hoc Tay Nguyén, nham do
ludong mirc d6 tmg dung cong nghé trong cong viée cua giang vién. Sir dung bang khao sat gdbm 22 bién
quan sat dwa trén cac khung nang luc s ctia Perifanou (2021) va Tzafilkou (2023), nghién ctru thu thap
dit liéu tir 300 giang vién thong qua phuong phap chon miu theo dinh mirc. Két qua phan tich do tin cay
cho thay hé s6 Cronbach’s Alpha déu dat mirc cao (> 0,8), khing dinh d6 tin cdy cua 6 thanh phan ning
luc s6: Chuén bi giang day, Quan 1y va hd tro sinh vién, Hoat dong danh gia, Phat trién chuyén moén,
Phat trién trudng hoc, va P6i mai gido duc. Phan tich nhan t6 kham pha (EFA) cho thiy phuong sai trich
dat 74,63%, dong thoi gitt nguyén 6 thanh phan ban dau. Nhin chung, giang vién tu danh gia nang luc
sO & muc trung binh, véi thanh phan “Phat trién chuyén mon” duoc dénh gia cao nhat (diém trung binh
14 3,56) va “Hoat dong danh gia” thap nhit (diém trung binh 1a 3,12). Phan tich ning lyc s theo khoa
chi ra sy khac biét dang ké: Khoa Ngoai ngir va Khoa Khoa hoc Ty nhién & Cong nghé¢ cé nang luc $6
tdt hon cac khoa con lai, ddc biét & cac nang luc “Hoat dong danh gid” va “Chuén bi giang day”. Nhiing

han ché nay chu yéu do thiéu ngudn luc cong nghé va cac chuong trinh dao tao phu hop.

Tir khoa: Giang vién, khung nang luc so, nang luc so.

1. MO PAU

Trong bdi canh cong nghé phat trién vuot bac,
nang luc sb trg thanh yéu t6 thiét yéu trong nhiéu
linh vyc, dac biét la giao duc. Theo UNESCO
(2018) nang luc so bao gdm kha ning st dung
thiét bi k¥ thuat s6 va internet de truy cép, quan ly
thong tin, dwoc xem 1a nhén t6 quan trong quyet
dinh su thanh céng ctia chuyén ddi s6 ¢ nhiéu quc
gia. Tai Viét Nam, linh vuc gido duc - dao tao duoc
wu tién phat trién nham xay dung xa hoi sd, trong
d6 cac truong dai hoc c6 nhiém vu cap thiét 1a
nang cao nang lyc s6 cho giang vién.

Pai dich COVID-19 cang lam ndi bat vai trd
ctia k¥ ning s6 boi 18 gido vién va giang vién phai
nhanh chéng thich Gng v6i cong nghé dé duy tri
viée giang day tir xa. Cac nén tang nhu Zoom,
Microsoft Teams, Google Meet,... tré thanh cong cu
hé tro dic lyc cho nhu cau hoc tryc tuyén déng thoi
nhén manh rang nang luc s0 khong chi can thiét cho
hién tai ma con la yeu t6 quyét dinh kha ning thich
{rmg va phat trién nghé nghiép bén viing cta nguoi
day hoc trong tuong lai.

Nhan thirc vai tro ctia nang luc sb, nhiéu quéc
gia va to chuc dd xay dung cic khung ning lyc
chuin cho gido duc. Cu thé, Redecker (2017) da
chi ra khung ning luc sé chau Au danh cho nha
gido duc (DigCompEdu) gém 6 thanh té 1a: Cam
két chuyén nghiép; Tai nguyén sb; Day va hoc;

!Khoa Kinh té, Trieong Pai hoc Tay Nguyén;
2Phong Co sé vt chat, Truwong Pai hoc Tdy Nguyén;

Panh gi4; Trao quyén cho nguoi hoc; Thiic day
nang luc s6 ciia ngudi hoc. Dya trén khung ning
luc s6 chau Au DigComp 2.0, UNESCO (2018) da
dé xuat 7 nhom nang lyc chinh: Van hanh thiét bi
va phan mém; Ning lyc thong tin va dir liéu; Giao
tiép va hop tac; Sang tao ndi dung sb; An ninh;
Giai quyét van dé; Nang luc lién quan dén nghé
nghiép. Trong khi dd, cac chuyén gia trong nudc
dang sir dung khung ICDL, IC?, chuan Ning luc s6
(NLS) ctia Microsoft va chudn k¥ ning Cong nghé
thong tin (CNTT) ctia B Thong tin va Truyén
thong (2014) dé danh gia nguoi lao dong & mirc
co ban va nang cao, tuy nhién cac khung nay con
thién vé mo ta sy thuc hanh ma bo qua su phuc tap
vé mit nhan thirc. Pay 1a khoang trong quan trong,
dic biét ddi v6i giang vién dai hoc - ddi tugng
then chot trong viée dio tao ky niang sb cho thé hé
sau, dong thoi dit ra nhu ciu nghién ciru va phat
trién khung d4nh gié chi tiét hon cho cac nhom dbi
tuong khac nhau, gop phan nang cao chét lugng
giao duc va stc canh tranh cua lao dong Viét Nam
trong thoi dai s6.

Bai bao tap trung danh gia ning luc s cua
doi ngii giang vién truong Pai hoc Tay Nguyén,
nham xac dinh mirc d6 str dung va tich hop cong
nghé vao cac hoat dong giang day, nghién ctru va
quan ly. Két qua danh gia khong chi gitip giang
vién nhén dién ro nhiing diém manh va han ché

Tac gia lién hé: Pham Nghiém Hong Ngoc Bich; 0377048226; Email: pnhnbich@ttn.edu.vn.
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ctia minh dé chi dong nang cao k¥ ning, ma con
1a co s¢ dé nha truong xay dung cac chién lugc
dao tao va phat trién pht hop. Diéu nay gop phan
thuc hién tam nhin 2030 cta truong Pai hoc Tay
Nguyén, hudng t6i tré thanh trung tdm nghién ctru
va chuyén giao cong nghé qudc gia.

2. VAT LIEU VA PHUONG PHAP NGHIEN
cuu

2.1. Vit li¢u

2.1.1. Co 56 Iy thuyét

“Nang lyc s6” duge dinh nghla la kha nang su
dung hiéu qua cong nghé sb, bao gdm viéc tim
kiém, danh gid, st dung va tao ra thong tin thong
qua cdc cong cu va nén tang 50, nham dap ung
nhu cau hoc tap, cong viéc va doi sdng ca nhan
(European Commission, 2021).

UNESCO dinh nghia ning luc sb 14 kha ning
truy cap, quan ly, hiéu, két hop, giao tiép, danh
gia va sang tao thong tin mot cach an toan va phu
hop thong qua cong nghé sé dé phuc vu cho céac
cong viée tir don gian dén phc tap cling nhu khoi
nghiép. Ning luc sé 13 tong hop cua ning luc sir
dung may tinh, nang luc cong nghé thong tin, nang
luc thong tin va ning luc truyén thong (UNESCO,
2018).

Ning luce s6 ciing dugc coi 1a nhirng thuc hanh
c6 hé thong nham phat trién kha nang cua cac ca
nhan hodc td chirc trong thé gidi hién dai va dé
dam bao an toan thong tin cho cc ca nhan va t6
churc d6 (Balyk va cong sy, 2020). Theo do6, nang
luc s6 khong chi bao gdm nhiing k¥ ning tim kiém
thong tin truc tuyén, ma con gdm cac dich vu doi
hoi chuyén mén cao nhu giai quyét van dé, chia sé
va cOng tac v6i cac dong nghiép trong moi truong
s6 (Griffin va cong sy, 2012).

Trong linh vyc giao duc, nang lyc s duoc
xem 12 mot kha ning can co, cung voi viée ¢o
nén tang 1y thuyét virng chic, kha niang nghién
cuu va thu nghlem dé ap dung kién thurc, thai do
va k¥ nang can thiét vao viée 1ap ké hoach, thuc
hién, danh gia va xem xét lién tuc cac quy trinh
day va hoc dugc hd trg bai Cong nghé thong tin
va truyén thong (CNTT — TT) (From, J, 2017).
Trung tdm nghién ctru chung (JRC) di phat trién
mot khung ning luc sé danh cho céc t6 chuc
gido duc (DigcompOrg), giup cac to chirc nay
tich hop hoc tap s6 mot cach ¢ hé thong tir goc
do giang day, cong nghé va to chirc (Kampylis
va cong su, 2013). Doi v6i gido vién, ning luc
s6 co nghia 1a sir ‘dung CNTT - TT v6i phuong
phép giang day tot hiéu biét vé CNTT - TT va
nhan thirc dugc tam quan trong ciia viéc nay dbi
vé6i chién luoc hoc tap va hinh thanh gido duc cua

hoc sinh (Krumsvik, 2012). Nam 2017, khung
ning lyc s6 danh cho gido vién (DigcompEdu)
da duogc xuat ban, chi ra sau linh vuc ning luc
ma gido vién can phat trién dé dap img yéu cau
(Redecker, 2017).

Hién nay, cac cong cu danh gia nang luc
) cua nha giao dyc bao gém: (1) Khung nang
luc s6 cia UNESCO; (2) Khung ning luc sd
danh cho nha gido duc ciia Lién minh Chau Au
(DigCompEdu); (3) Khung ning luc sé cua Uy
ban H¢ thong thong tin lién két (JISC); (4) Thong
tu s6 03/2014/TT-BTTTT Quy dinh Chuan ky
nang st dung CNTT ctia Bo Thong tin va Truyén
thong Viét Nam.

2.1.2. Khung ndng lyc s6 cho gidng vién

Nhiéu t6 chirc trong nudc va quoc té da _phat
trién cac khudn kho dé danh gia ning luc s6 cua
gi4o vién, giang vién. Trong d6, khung pho bién vé
nang luc k¥ thuat s6 ctua ngudi day hoc 1a Khung
nang luc s6 danh cho nha gido duc cta Lién minh
chau Au — DigCompEdu (Redecker, 2017). Cong
cu DigCompEdu dang duoc phat trién nhu mot
cong cu tu phan anh danh cho céc nha gido duc
va hién dang duoc thir nghiém ¢ nhiéu nhoém giao
vién khac nhau trén khip Chau Au (European
Commission, 2021).

Theo quan sat, cac nghién ctru trude day chu
yéu danh gia nang luc sd ctia nha gido duc thong
qua viéc giang day ma bo qua cac yéu td khac nhu
quan ly trudng hoc, d6i mai gido duc. Ngoai ra,
c6 rat it nghién ctru hoac tham chi co nhung két
qua trai nguoc nhau vé tic dong cua céc yéu t6 ca
nhan va yéu t bdi canh cua gido vién dén ning luc
ky thuat sb cua ho. Dya trén khung DigCompEdu,
Perifanou va cong sy (2021) da phat trién mot
khung dénh gia ning lyc k¥ thuat sd ciia nha giao
duc (TeDiCo) c6 tinh dén khia canh quan ly va
d6i méi trong gido duc, bao gdm: Giang day; Phat
trién nghé nghiép; Phat trién trudng hoc; va Doi
moi gido duc ciing nhu xem xét tac dong cua céac
yéu to c4 nhan va cic yéu td boi canh. Tiép tuc
phat trién khung danh gia (TeDiCo), Tzafilkou va
cong su (2023) di phan tich thém cac thanh phan
ctia “Giang day” gdbm 3 thanh t6 1a: Chudn bi giang
day; Quan ly va hd tro sinh vién; Hoat dong danh
gid. Ké thira tir két qua tir cdc nghién ctru trén, tac
gia dwa ra khung danh gi4 nang luc sb cho giang
vién nhu sau:
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NANG LUC SO CUA
GIANG VIEN

Chuén bi giang day

Quan ly va hd trg sinh vién

Hoat dong danh gia

Phat trién chuyén mén

Phat trién truong hoc

D61 mai giao duc

Hinh 1. Khung niing lwc s6 cho giang vién

Nguon: Tdc gia tong hop

Chuin bj gidng day dé cip dén kha ning giang
vién st dung cong cu ky thuat sé dé thiét ké bai
giang va to chirc cac hoat dong hoc tap. Nguoi day
can thanh thao viéc sir dung cac tai nguyén tryc
tuyen nhu kho luu trit s va hé thong quan ly hoc
tap dé xay dung bai giang phii hop voi nhu cau hoc
tap cua nguoi hoc (Tzafilkou va cong su, 2023).
Hon nira, viéc 4p dung phan mém lap ké hoach
giang day va cong cu ky thuat sb trong viéc quan
ly tai nguyén giang day s& giup t6 chirc va sir dung
cac phuong phép giang day mot cach khoa hoc va
hi€u qua (Perifanou va cong sy, 2021).

Quin 1y va hd tre sinh vién 13 thanh phan
quan trong trong viéc str dung cong nghé dé ho trg
sinh vién hoc tap va giao tlep voi giang vién. Cac
cong cu mang xa hdi va nén tang truc tuyen co
thé duoc sir dung dé quan 1y va tuong tac véi sinh
Vlen giup ho tlep can tai liéu hoc tap, giai dap thic
mic va thiac ddy sy tham gia vao cac hoat dong
hoc tap (Redecker, 2017). Bén canh d96, viéc ap
dung cong cu sb 1a rat can thiét dé theo dai su tién
b cua sinh vién, giao bai tap va kiém tra, dong
thoi duy tri két ndi giita nguoi day va nguoi hoc
(Tzafilkou va cdng sy, 2023).

Hoat dong danh gia 1a qué trinh giang vién
sir dung cong nghé dé xay dung va trién khai cac
phuong thirc danh gia hoat dong giang day va hoc
tap. Nghién ctru cua Tzafilkou va cong su (2023)
nhan manh réng cac cong cu s6 nhu nhat ky dién
tir, blog, so dd tur duy va video c6 thé dugc sir dung
dé danh gia va diéu chinh qua trinh giang day. Diéu
nay giup thuc hién cac hinh thirc danh gia linh hoat
va diéu chinh nhanh chéng phuong phép giang day
dua trén phan hoi va két qua danh gia. Cac phan
mém quén 1y va danh gia hd trg theo ddi su tién bo

cua sinh vién, danh gia hoat dong giang day va tai
nguyén giao duc, dam bao tinh khach quan trong
qua trinh danh gia (Redecker, 2017).

Phat trién chuyén mén 1a mot yéu t6 quan
trong trong vi¢c nang cao nang luc giang day cia
giang vién. Perifanou va cong sy (2021) chi ra
rang viéc nng cao kién thtrc va phat trién chuyén
mén c6 thé thuc hién thong qua céac co hoi hoc tap
truc tuyén, nhu tham gia cac khoa hoc va hoi thao
tryc tuyén. Bén canh d6, tham gia cc cong dong
nghién clru truc tuyén s tao co hoi hoc hoi tir cac
dong nghiép va chuyén gia (Tzafilkou va cong su,
2023). Dong thoi, viée sir dung trang web, blog
hodc wiki m& dé chia sé thong tin va kién thuc
cling dong vai tro quan trong trong qua trinh phat
trién chuyén mon cua giang vién.

Phat trién trwong hoc phan anh su dong gop
cua giang vién vao viéc phat trién cac sang kién
ky thuat sb6 dé cai thién céac hoat dong cua truong
hoc. Giang vién can tmg dung céng nghé dé giao
tiép, trao ddi cong viéc va két ndi véi dong nghiép
cling nhu phu huynh cua sinh vién. Cong nghé
giup nguoi day hoc td chire cac hoat dong, su kién
va phat trién chuong trinh giang day (Tzafilkou va
cong su, 2023). Hon nira, Redecker (2017) khéng
dinh ring viéc sir dung cong nghé 1a can thiét dé
cai thién quy trinh giang day va tao ra mgt moi
truong hoc tép tich cuc.

Cudi cing, Péi méi gido duc 1 thanh phin
khong thé thiéu trong moi truong gido duc sd.
Perifanou va cong sy (2021) nhdn manh tim
quan trong cua cac cong cu s6 cho nghién ciu
va d6i méi, viéc thich ing véi cac xu huéng méi
trong tich hop cong nghé thong tin 1a can thiét dé
thac day chuyén d6i trong gido duc. Pong thoi,
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Redecker (2017) khang dinh 4p dung cac cong
nghé méi dé nang cao quy trlnh giang day va hoc
tap, hd trg d6i méi ky thuat s6 va phat trién ning
luc trong gido duc.
2.2. Phwong phap

Cong cu khao sat

Bang cdu hoi gom 22 bién quan sat duoc ké
thra tor nghién ctu cta Perifanou va cong su
(2021) va nghién ctru cua Tzafilkou va cong su
(2023). Thang do Likert 5 mirc d6 dugc su dung
trong nghién ctru nay.

Kich thuée mau va diéu tra

Theo cong thuc tinh mﬁu cua Yamane (1967)
cho két qua c¢& mau toi thiéu 1a 197. Malhortra
(2006) va Zikmund (2003) cho riang cd mau
nghién ctru cang l6n thi dir liéu dugc tao ra cang

chinh x4c. Nhu véy, dé dam bao sb lugng va chat
lugng cua bang cau hoi cling nhu loai bé nhiing
bang cau hoi thiéu thong tin hodc chat lwong kém,
tac gia quyét dinh chon c¢& méu 1a 300.

Phuong phap chon mau: bang cau hoi duoc
guri truc tiép dén cac giang vién dang lam viéc tai
truong Pai hoc Tay Nguyén. Viéc lya chon giang
vién tham gia khao sat dugc thuc hién theo phuong
phép chon mau theo dinh mirc (quota sampling),
thuc hién khao sat dbi v6i nhidu déi twong & cac
khoa khac nhau dé dam bao mau thé hién duoc
nhiing dic diém cua tong thé.

Tac gia tién hanh khao sat cac giang vién dang
lam viéc tai truong Pai hoc Tay Nguyén. Dung
lwong miu 13 300 phiéu diéu tra dugc phan bd nhu
sau:

Bang 1. So lwgng gidng vién tham gia khao sat

PTV: Nguoi

Khoa S6 lwong S6 lwgng khio sat Ty 1€ (%)
Khoa Chan nuéi Thu y 25 19 77
Khoa Kinh té 47 36 77
Khoa Ly luan chinh tri 17 13 77
Khoa Nong Lam nghiép 49 38 77
Khoa Ngoai ngit 25 19 77
Khoa Su pham 46 35 77
Khoa KHTN&CN 58 45 77
KhoaY Duogc 123 95 77

Tong 390 300 77

Nguon: Tdc gid tw tong hop

Xur Iy va phan tich thong tin

Dit lidu duoc xir Iy bang phan mém SPSS phién
ban 25. Cac phuong phép phan tich bao gom thong
ké mo ta, phan tlch do tin cay Cronbach’s Alpha,
phan tich nhan t6 kham pha (EFA) dugc st dung
dé xac dinh thanh phin nang luc s6 cua giang vién.
3.KET QUA VA THAO LUAN
3.1. Pic diém xa héi hoc méu nghién civu

Doi ngili giang vién tham gia khao sat co déc
diém nhu sau: giang vién nit nhiéu hon giang vién
nam (nir 61,7% va nam 38,3%). Giang vién ¢ do
tudi tir 31 dén 40 tudi chiém da s6 (63,3%), tiép
theo 13 giang vién & nhom tudi tir 41 dén 50 tudi
(22%). V& kinh nghiém giang day, 30,7% giang
vién tham gia khao sat c6 kinh nghiém khoang tir
10 nam dén dudi 15 nam, 28% c6 kinh nghi¢m tur
5 nam dén dudi 10 nam, 18,7% c6 tham nién tir 15
dén dudi 20 nam trong nghé, tham nién tir 20 nim
trd 1én va dudi 5 ndm lan luot chiém 9,3% va 13,3
% trong mau. Phan 16n giang vién dang & hoc vi
thac si (69,3%) va tién si (20,3%). Nhitng thong

tin thong ké co ban nay da cho thay co cau vé gidi
tinh, d6 tudi, thAm nién va trinh d6 chuyén moén
ctia nhom giang vién tham gia khao sat kha phu
hop véi co cdu giang vién tai Dai hoc Tay Nguyén.
Nhu vay, mau la phu hgp cho cac budce phan tich
tiép theo.
3.2. Pdnh gid ning lwc sé ciia gidng vién truong
Dai hoc Tdy Nguyén
3.2.1. Danh gia do tin cdy cua thang do

Do tin cdy Cronbach’s Alpha 1a mot chi s6
gitp xac dinh duge cic bién quan sat cho mot
nhan t6 c¢6 phu hop hay khong. Ngoai ra, hé sb
Cronbach’s Alpha con chi ra dugc nhitng bién nao
dong gop trong viée do ludong khai niém vé nhan t6
d6 va bién nao khong. Theo Hoang Trong va Chu
Nguyén Mong Ngoc (2008), ngudng chip nhan
Cronbach’s Alpha dé dam bao mot thang do dat
do tin cay 1a 0,7. Cronbach’s Alpha tur 0,8 dén gén
bang 1 ching t6 thang do ludng rét tét.

Két qua phan tich do tin cay Cronbach’s Alpha
cho 6 thang do “Chuan bi giang day”, “Quan ly
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va hd tro sinh vién”, “Hoat dong danh gia”, “Phat dao dong tir 0,808 dén 0,897. Do d6, ca 22 bién
trién chuyén moén”, “Phat trién truong hoc” va  quan sat trong khung do ludng nay déu duoc sir
“Ddi méi gido duc” déu c6 hé sb Cronbach’s Alpha  dung cho budc phan tich EFA vi ching déu dam
16n hon 0,8 (dat mirc thang do ludong rat tét), cuthé béao do tin cay.

Bang 2. D9 tin ciy thang do Cronbach’s Alpha

Twong  Cronbach’s
Tén bién quan sat quan bien  alpha néu
- tong loai bién

Ky
hiéu

CB: Cronbach’s alpha = 0,874
CB1 Ky ning sir dung cac cong cu ki thuat s6 dé xac dinh va phan tich 0,728 0,849
nhu cau, dac diém cua sinh vién cho viéc thiét ké ndi dung bai hoc.

CB2  K¥ nang st dung cac cong cu tim kiém, kho luu trix s6, co s6 0,768 0,811
dir liéu va ngan hang de thi s6 d¢ tim hicu va danh gia cac tai
liéu gido duc co san.

CB3 Ky ndng st dyng lich s0, phan mém 1ap ké hoach dé t6 chirc va 0,776 0,805
sap xép cac ngudn luc gido duc phit hop nhét cho viée giang day.

QOL: Cronbach’s alpha = 0,827
QL1 Ky ning st dung hé thong quan 1y hoc tap va phan mém kiém 0,572 0,807
tra dao van dé quan ly 16p hoc va bai lam cua sinh vién.

OL2 Ky nang sir dung cong nghé cong tic va mang xa hoi dé hd trg 0,661 0,781
va tuong tac voi sinh vién.
QL3 Ky nang sir dung cic cong nghé danh gia k¥ thuat s6 (vi du: Bai 0,649 0,785

kiém tra, cau hoi, bai tap, nhi€m vu tryc tuyén) dé danh gia dinh
ky su tién bd cua sinh vién.

OL4  K¥ nang st dung cac cong cu s6 dé theo doi hoat dong cua sinh 0,560 0,810
vién va qua trinh giang day.

QL5 Ky nang st dung email, messenger, zalo dé phan hoi, tu van, hd 0,672 0,778
trg va dong vién tinh than cho sinh vién.

DG: Cronbach’s alpha = 0,897

DG1  K¥ nang st dung cac cong cu s6 nhu nhat ky dién tu, blog, so 0,812 0,838
do tu duy, video... dé ghi lai suy nghi, cam xuc, hanh vi cua
minh va sinh vién dé tién hanh danh gia sau mdi buoi hoc.

DG2 Ky nang st dung thf)ng tin tir cac cong cu giam sat, danh gia ky 0,801 0,848
thuat s6 d¢€ lién tuc dicu chinh hoat dong giang day.
DG3  K¥ ning str dung phan mém quan 1y hoc sinh, sinh vién dé danh 0,777 0,869
gia sinh vién, hoat dong giang day, tai nguyén giao duc.
PTCM: Cronbach’s alpha = 0,808
PTCM1 Kha natlng tham du cac khoa hoc, hoi thao truc tuyén dé nang 0,722 0,832
cao kién thuc va ky nang chuyén mén.

PTCM2 K nang st dung sach dién tu, tap chi truc tuyén va cac tai liéu 0,768 0,816
hoc tap sé dé phat trién chuyén mén.

PTCM3 Nang luc hop tac va tham gia yao cong dong nghién ctru truc tuyén 0,740 0,825
thong qua cadc mang xa hdi dé phat trién kién thirc chuyén mon.

PTCM4 Kha nang chia sé thong tin, kién thirc va ndi dung lién quan dén 0,661 0,856

cac chu d¢ tuong ung trén cac trang web, blog hoac wiki mé.

PTTH: Cronbach’s alpha = 0,889

PTTH1 K§¥ nang su dung cac cong cu ky thuat s6 dé diéu hanh cac hoat 0,645 0,897
dong, su kién tai truong.
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Ky o ] Tu’(rnigA Cronbac?’s
hiéu Tén bién quan sat qualz bién alpl}a 2eu
: - tong loai bién
PTTH? Ky nang str dung cac ung dung cong ngh¢ dé giao tlep, trao doi cong 0,774 0,851
viéc va két ndi v6i dong nghiép ciing nhu phy huynh cta sinh vién.
PTTH3 Kx nang st dung va diéu hanh céc cong cu k¥ thuat sb dé phat 0,741 0,863
trién va quan ly chuong trinh giang day.
PTTH4 Ky nang st dung cong ngh¢ d¢ dam bao chat lugng va thic day 0,873 0,811
su phat trién cia truong hoc.
DM: Cronbach’s alpha = 0,879
DMI Ky nang sur dung cong nghé ky thuat s6 dé thuc hién nghién 0,754 0,841
ctru va d6i méi trong giao duc.
DM2  Kha nang phat hién ra nhimg xu huéng mdéi trong viée ap dung 0,744 0,849
Cong nghé thong tin va Truyén thong vao linh vuc gido duc.
DM3 Kj nang su dung cong ngh¢ ky thuat s6 dé hd tro viéc dam bao 0,803 0,795
chat lugng gido duc.
Nguon: Két qua xir Iy tir phan mém SPSS
3.2.2. Phdn tich nhan té kham phd (EFA)
Bang 3. Két qua phén tich nhan t6 kham pha (EFA)
H¢ s6 nhan t6
1 2 3 4 5 6
PTTH4 0,806
PTTH2 0,769
PTTH3 0,760
PTTHI 0,677
QL3 0,798
QL2 0,705
QLS 0,696
QL1 0,587
QL4 0,564
PTCM1 0,841
PTCM2 0,840
PTCM3 0,751
PTCM4 0,583
DGI1 0,889
DG2 0,878
DG3 0,841
DM3 0,873
DM2 0,868
DMI1 0,799
CB3 0,853
CB2 0,852
CB1 0,842
Phuong sai trich (%) 74,631%
KMO 0,885
Sig 0,000
Nguon: Két qua xit Iy tir phan mém SPSS
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V6i kich thuéc mau tir 300 trd 1én, Factor
Loading & mirc >=0,3 thi bién quan sat c6 y nghia
thong ké tot (Hair va cong su, 2006). Sau phan
tich nhan t6 EFA, két qua cho thiy khong co sy xao
tron gitra cac thang do. Nghia la cau hdi cta thang
do nay khong bi 1an 16n vé6i cau héi cua thang do
kia. Két qua nay cho thdy 6 thanh phan cua khung
nang luc s6 duoc giit nguyén. Chi s6 kiém dinh

Barlett’s trong bang KMO va Barlett’s c6 mic y
nghia sig= 0,000; chi s6 KMO = 0,885 (>0,5) tai
cac muc gia tri Eigenvalues>1, c6 6 nhan td duoc
trich v&i phuong sai trich 1a 74,631%. Bén canh
d6, hé sb tai cia cac bién quan sat trong phén tich
EFA déu 16n hon 0,5 (bang 3).

3.2.3. Phdn tich ndang luc sé cia gidng vién theo

khoa

Bang 4. Piém trung binh niing lyc s6 ciia gidng vién

Khoa cong tac CB QL DG PTCM PTTH DM
Khoa Chan nuéi Thu y 3,26 3,13 2,44 3,83 3,18 3,12
Khoa KHTN&CN 3,61 3,53 3,48 3,57 3,34 3,71
Khoa Kinh té 3,32 3,44 3,29 3,78 3,42 3,66
Khoa Ly luén chinh tri 3,15 3,26 3,13 3,42 3,25 3,54
Khoa Ngoai ngit 3,26 3,47 3,46 3,80 3,78 3,56
Khoa Néng Lam nghiép 3,43 3,32 3,04 3,64 3,29 3,06
Khoa Su pham 3,17 3,26 2,94 3,69 3,33 3,30
Khoa Y Dugc 3,24 3,07 3,04 3,32 3,19 3,26
Toan truong 3,32 3,27 3,12 3,56 3,31 3,38

Nguon: Két qua xir 1y tir phan mém SPSS

Tir s liéu bang 4, diém trung binh ciia cac
ning lyc dao dong trong khoang tir 2,44 dén 3,80,
phan 16n nam trong khoang 2,61 dén 3,4 (trung
binh). Nhu v@y nhin chung cac gidng vién trong
mau khao sat danh gia nang luc sir dung cong nghé
clia minh ¢ murc trung binh. Trong 6 thanh phan
ctia khung ning luc s6 duoc khéo sat, thanh phan
dugc danh gia cao nhét 1a PTCM (3,56), diéu nay
cho thay giang vién truong c6 kha niang g dung
cong nghé trong phat trién chuyén mén giang day
va nghien ctru khoa hoc. Piéu nay kha phu hop
trong bdi canh ‘truong Dai hoc Tay Nguyén dang
rat quan tim dén viéc tdp huan nang cao ning luc
s6 cho giang vién. Truong thuong xuyén c6 nhiing
héi thao ch1a sé cac ung dung hd tro viéc giang day
truc tuyen cling nhu cach str dung céc cong cu sb dé
phat trién chuyén mon. Bén canh d6 trudng ciling
6 nhiéu ché tai hd tro cho viéc tham gia cac khoa
hoc va hoi thao bén ngoai nham nang cao k¥ ning
s6 cua giang vién. Cac nang lyc DM, CB, PTTH,
QL c6 muc diém khong quéa chénh 1éch nhau, dao
dong ¢ khoang 3,27 dén 3,38 cho thiy giang vién
ty danh gi4 ning luc s6 trong “Doi méi giao duc”,
“Chuén bi giang day”, “Phat trién truong hoc” va
“Quan ly ho trg sinh vién” dat murc trung binh. DG
1a thanh phan dat diém thap nhit (3,12), phan anh
thyc trang giang vién truong con yéu & ki ning
mg dung cong ngh¢ vao hoat dong danh gia giang
day, diéu nay dé giai thich vi truong Pai hoc Tay
Nguyén voi dac thu dia ban nam ¢ khu vgc mién
ndi v&i kinh té cham phat trién, truong hién chua
tw chu thu chi nén chua c6 diéu kién trang bi va

hd tro cac thiét bi cong nghé sd va cac nén tang sb
cho giang vién dé danh gia hoat dong giang day.
Bén canh d6, thu nhap cua giang vién trudng con
thap, nhiéu giang vién khong du diéu kién t trang
bi céc thiét bi cong nghé tién tién dé hd tro viec
giang day. Vay nén viéc danh gia hoat dong giang
day tai truong van cha yéu theo phwong phap danh
gia truyén thong.

S liéu phan tich theo khoa cho thay cac khoa
déu dang nd luc tmg dung cong nghé ky thuét 5O
trong giang day va quan ly. Tuy nhién, mdi khoa
¢6 nhitng diém manh va diém yéu riéng.

- Khoa Ngoai nglr 1a Khoa dat mtrc nang luc
cao nhét trong sb cac khoa khao sat, diém s6 cao
nhét thudc vé cac ning lyc PTCM (3,80) va PTTH
(3,78), cho thiy giang vién trong khoa c6 kha nang
mg dung cong ngh¢ hi¢u qua trong viéc phat trién
chuyén moén va d6i mai giang day. Khoa dat dlem
s6 thap hon ¢ thanh phan CB (3,26), cho thay can
chu trong hon viéc ung dung cong nghé trong
“Chuan bi giang day”. Trén thuc té, v6i dic thu
linh vuc giang day 1a ngdn ngit, gidang vién Khoa
Ngoai ngit thuong xuyén sir dung nhiéu cong cu
sO, cu thé 1a cac tmg dung va minigame dé phuc
vu viéc hoc ngon nglr cling nhu quan ly 1op hoc
va phat trién chuyén moén, nén ning luc cong nghé
sO cua giang vién khoa nay cao hon cac khoa khac
1a diéu de hiéu. Tuy nhién, viéc kho hoc liéu ngén
ngi c6 san trén cac nén tang s6 von da rat phong
phu ciing 1a Iy do lam cho k¥ nang dung cong nghé
trong viéc tw chuén bi giang day dugc giang vién
Khoa Ngoai ngir danh gia v6i sé diém tuong doi
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thap so véi cac nang lyuc khac.

- Khoa Khoa hoc ty nhién & Cong nghé
(KHTN&CN) 1a Khoa dat diém trung binh kh4 cao,
v6i diém s6 cao nhit ¢ ning lyc DM (3,71) va CB
(3,61). Piéu nay cho théy Khoa c6 kha nang ung
dung cong ngh¢ vao d6i méi giang day cung nhu
chudn bi bai glang Tuy nhién, Khoa dat dlem sO
thap hon ¢ thanh t6 PTTH (3,34), cho thdy can cai
thién hon nira viéc irng dung cong nghé trong viéc
phat trién trudng hoc. Véi dic thu 1a khoa nghién
clru vé cong nghé, k¥ ning cong nghé s6 ciia giang
vién trong khoa khé tét, khoa KHTN&CN ciing
chinh 1 khoa thudng chu tri to chic nhing hoi
thao chia sé kinh nghiém k¥ ning s6 cho cac khoa
khac trong truong. Vay nén dé thiy ring giang
vién trong khoa c6 muc diém danh gia kha dong
déu & ca 6 thanh phéan trong khung ning luc sd.

- Khoa Kinh té ciing 1a Khoa c6 diém sb trung
binh kha cao, nhit 1a & cac thanh phan PTCM
(3,78) va DM (3,66). biéu nay cho théy khoa da
tich cyc img dung cong nghé dé phat trién chuyen
mon va dbi méi giang day. Tuy vay, diém sb &
nang luc CB (3,32) va DG (3,29) kha thap, cho
thdy can nang cao kha ning Gmg dung cong nghé
trong chudn bi bai giang va danh gia hiéu qua. La
mot khoa tré (thanh lap sau cac khoa khac), khoa
Kinh té s& hiru doi ngii giang vién tré, ning dong
va nhay bén voi cong nghé. Kém theo do la dac
thu nganh dao tao doi hoi img dung nhiéu cong cu,
phﬁn mém dé phuc vu cho hoat dong kinh doanh
nén giang vién khoa c6 ning lyc cong nghé sb kha
tot.

- Khoa Néng Lam nghiép 1a khoa c6 diém s6
nang lwc & mirc trung binh. Khoa dat diém s thap
nhat trong cac nang luc DG (3, 04) va DM (3,06),
cho thdy giang vién trong khoa can chii trong nang
cao kha nang ing dung cong ngh¢ trong danh gia
va d6i méi giang day. La mot khoa lau doi duoc
thanh 14p tir nhitng ngay dau thanh 1ap truong,
khoa hién gip kho khin trong cong tac tuyén sinh,
sb luwong sinh vién it, 16p hoc it cling [a mot han
ché vi giang vién khong c6 moi truong dé ung
dung k¥ ning s, dic biét 1a trong danh gia hoc tap
va doi méi giang day.

- Khoa Ly luan chinh tri ciing 1a khoa nim &
mirc trung binh trong s6 cac khoa khao sat. Khoa
dat diém sb thap nhét trong cac nang lyc DG (3,13)
va CB (3,15), cho thdy can chu trong nang cao kha
ning tmg dung cong nghé trong danh gia va chuan
bi bai giang. Vi dac thu nganh dao tao 1a nhiing
moén hoc 1y thuyét truyén thong, giang vién khoa
Ly luan gip nhiéu kho khan khi ing dung cong
nghé vao giang day, cu thé 1a kho khin trong viéc
két hgp mot cach phi hop cac cong cu s vao ndi

dung bai giang va hoat dong danh gia. Bén canh
do, yéu cau k¥ nang cong nghé & muc do thap dbi
v6i thye tién cong viée cta sinh vién khoi nganh
nay sau khi ra truong ciling la mot nguyén nhan
lam cho giang vién khong miy min ma véi viéc
tich hop cong nghé vao hoat dong giang day.

- Khoa Su pham ciing 1a khoa c6 nang luc &
muc trung binh. Khoa c6 diém sb kha thap & cac
thanh phan DG (2,94) va CBDM (3,17), cho thay
can chi trong nang cao kha niang ung dung cong
nghé trong danh gia va chuin bj bai giang. Nguyén
nhan chinh co the la do phu:ong phap giang day
truyén thong, vn chu yeu tap trung vao cac hinh
thirc giang day tryc tiép, it sit dung cong nghé.
Phuong phap nay thudng thiéu su linh hoat trong
viéc tich hop cac cong cu cong nghé dé hd trg danh
gi4 va chuén bj bai giang. Pic biét, viéc danh gia
sinh vién qua cac hinh thirc truyén théng it linh
dong cling gay can tr¢ cho viéc cai thién nang luc
s6 cua giang vién.

- Khoa Y Dugc ciing dat mtc nang luc trung
binh. Khoa ¢ diém s thip nhit trong cac ning
lue DG (3,04) va QL (3,07), cho thiy can chu trong
nang cao kha nang img dung cong ngh¢ trong danh
gia va quan ly hoat dong giang day. La mot trong
nhitng khoa dao tao chinh véi lugng sinh vién
dong nhét truong, véi déac thu dao tao ning vé kién
thtre, thuong xuyén hoc thuc hanh, di lam sang,
giang vién hau nhu khong c6 nhiéu thoi gian dé
trau doi k§ ning cong nghé sd, cling nhu kho khin
trong viéc tim moi trudng day va hoc phu hop dé
tmg dung k¥ ning cong nghé s6 ctia minh.

- Khoa Chan nudi Thu y 1a khoa c6 muc nang
luc thap nhit trong cac khoa khao sat. Khoa cé
diém s6 thap nhit trong cac thanh phan DG (2,44)
va DM (3,12), cho thy can chu trong nang cao kha
ning tng dung cong nghé trong danh gia va ddi
moi giang day. Pay cling 1a mot khoa lau doi duoc
thanh 1ap tir nhitng ngay dau thanh lap trudng. Vi
d6i ngili giang vién trinh dd cao, tuy nhién mot bo
phan khéng nho giang vién 16n tudi, do nhay véi
cong nghé kém di nén giang vién khoa Chan nuoi
Thu y cling gap nhiéu tro' ngai khi tim toi va tng
dung cac cong cu sb vao viéc glang day Bén canh
do, khoa cling gap kho khan vé tuyén sinh trong
nhiéu nam, dan dén viéc khong c6 méi truong cho
giang vién thuc hanh ky nang cong nghé trong
giang day.

Nhu vay, Khoa Ngoai ngit, KHTN&CN va
Kinh té c6 ning luc tng dung cong nghé k¥ thuét
s6 tot hon. Céac khoa Nong Lam nghiép, Ly luan
chinh tri, Su pham, Y Dugc va Chéan nuo6i Thu vy,
c6 nang luc sir dung cong ngh¢ ¢ mirc trung binh
va can cai thién thém. Céc khoa cin tip trung vao
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nhitng diém yéu, cha trong nang cao ning lyc tng
dung cong ngh¢ ky thuat s, dic biét 1a trong cac
nang luc “Chuan bi giang day”, “Quan 1y va hd
trg sinh vién” va “Hoat dong danh gia”. Piéu nay
s& gilip nang cao chat lwong giang day va tao diéu
kién thuén lgi cho sinh vién tiép can kién thirc va
k¥ ndng can thiét trong thoi dai s6.

4. KET LUAN

Két qua nghién ctru vé Nang luc sb ciia giang
vién tai truong Dai hoc Tay Nguyén da chi ra ring
nang lyc ung dung cong nghé cia giang vién trong
truong hién nay dat muc trung binh, véi nang luc
phat trién chuyén méon (PTCM) duoc danh gia cao
nhat. Cu thé, thanh phan nay dat diém trung binh
la 3,56, phan anh sy tich cuc trong viéc ung dung
cong ngh¢ trong cong tac giang day va nghién ctru
khoa hoc. Tuy nhién, thanh phén “Hoat dong danh
gia” (DG) lai ¢6 diém thap nhit (3,12), cho thiy
van con han ché trong viéc ap dung cong nghé vao
hoat dong danh gia hoc tép va giang day clua glang
vién. Piéu nay phan anh thyc trang thiéu cac thiét
bi cong nghé va nén tang danh gia truc tuyén tai
truong, ddc biét trong bdi canh diéu kién co so vt
chat chwa dap ing diy du nhu cau.

Nghién ctru ciing chi ra sy khac biét gitra cac
khoa trong viéc trng dung cong ngh¢, tuy nhién su
chénh léch ning lyc khong qua nhiéu. Khoa Ngoai
ngtr, Khoa KHTN&CN, va Khoa Kinh té o phén
ndi troi so v6i cac khoa con lai. Nhin chung, giang

vién cac khoa can tiép tuc ning cao ning luc sd,
dac bi¢t & nhiing khia canh con han ché. Tang
cuong nang luc s6 1a budc quan trong dé nang
cao hiéu qua dao tao va dap g yéu cau cia thoi
dai. Diéu nay s& tao nén tang viing chic gitp sinh
vién thich nghi v&i moi truong hoc tap va lam viéc
trong ky nguyén cong nghé.

Toém lai, két qua nghién ctru rat hiru ich cho cac
nha hoach dinh chinh sach va nha gido duc trong
viéc xac dinh diém manh va han ché trong ning luc
so cua glang vién. Nghlen ciru mang lai céi nhin
tong quan vé nang lyc so va danh gia muc nang luc
sO thyc tai cuia nguoi giang day, tao co so dé thiét
ké cac cong cu hd tro va chuong trinh giang day
dat hi€u qua. Mac du, nghién clru mang lai nhiing
gia tri hitu ich, song van con ton tai mot sb han ché
nhat dinh. Trude hét, khao sat chi duoc thuc hién
trén mot nhom giang vién gidi han, diéu nay co
thé chua phan anh diy du ning luc sb cua toan bd
giang vién trong truong. Ngoai ra, két qua nghién
ctru con phu thudc vao nhan thic ctua giang vién
vé nang luc sé va co thé bi chi phdi boi cac yéu td
ca nhan nhu giodi tinh, kinh nghiém, tinh cach va
cam xuc. Trong tuong lai, co thé mo rong pham
vi nghién ctru, thu thip thém thong tin tir nhiéu
nguon khac nhau Va tap trung vao viéc nghlen cuu
sau hon cac yéu td anh huong ¢ dén ning lyc s6 cla
giang vién, ciing nhu phat trién cac chuong trinh
dao tao dé nang cao ky ning s cho giang vién.
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ABSTRACT

In the digital education era, equipping lecturers with digital competencies is an essential requirement.
The study aims to assess the digital competency of lecturers at Tay Nguyen University, measuring the
extent to which technology is applied in their work. A survey with 22 observation variables was designed
based on the digital competency frameworks by Perifanou (2021) and Tzafilkou (2023), and data was
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Cronbach’s Alpha values (> 0.8), confirming the reliability of the six digital competency components:

'Faculty of Economics, Tay Nguyen University,

’Department of Facility Administration, Tay Nguyen University;
Corresponding author: Pham Nghiem Hong Ngoc Bich; Tel: 0377048226, Email: pnhnbich@ttn.edu.vn.

118



Tap 19 » S6 1-2025, Tap chi Khoa hoc Tay Nguyén

Teaching Preparation; Student Management and Support; Evaluation Activities; Professional
development; School’s development; and Innovating Education. Exploratory Factor Analysis (EFA)
indicated that the extracted variance reached 74.63%, and the six components were retained as originally
defined. Overall, lecturers self-assessed their digital competencies at an average level, with “Professional
development” being rated the highest (mean score = 3.56) and “Evaluation Activities” the lowest (mean
score = 3.12). Competency analysis by faculty revealed significant differences: the Faculty of Foreign
Languages and the Faculty of Natural Sciences & Technology had better digital competencies than other
faculties, particularly in “Evaluation Activities” and “Teaching Preparation.” These limitations were
mainly due to a lack of technological resources and suitable training programs.

Keywords: Lecturers, digital competency framework, digital competency.
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