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TOM TAT

Téng hop bang ching trong va ngoai nude vé ganh ning cham séc (GNCS) ngudi bénh dot quy néo
(PQN) sir dung thang do Zarit Burden Interview (ZBI), nham danh gia thuc trang hién nay va lam rd
tinh cép thiét cta viéc trién khai nghién ciru tai Bénh vién Pa khoa Ving Tay Nguyén. Ddi tugng va
phuong phap: Nghién ctru téng quan duoc thuc hién dua trén cac tai liéu trong nude c¢6 hoi dong phan
bién va cac nghién ctu quéc té lién quan trong danh muc tai liéu dugc chon loc. Céac bai bao dugc dua
vao phan tich khi dap tng cac tiéu chi: ddi tuong nghién ctru 1a ngudi cham soc ngudi bénh DQN va
st dung thang do ZBI. Cac thong tin duoc téng hop theo qudc gia, dic diém nguoi cham soc, mirc do
phu thudc cta ngudi bénh va cac yéu té kinh té, xa hoi lién quan dén ganh nang. Diém ZBI duoc ghi
nhan dao dong tur 20-24 diém tai Viét Nam va tir 27-35 diém tai cac qudc gia co diéu kién kinh té, xa
hoi han ché nhu Nigeria, Ethiopia hodc. Ganh niang tang cao ¢ nhom nir gidi, nguoi cham 16n tudi, thu
nhap thap, thoi gian chim soc dai (> 6-8 gio/ngay) va thiéu hd trg x3 hoi. Mirc do tan tat va phu thude
hoat dong sinh hoat hang ngay (Actlvmes of Daily Living- ADL) cia nguoi benh la yeu t6 du bao manh
nhit cia GNCS, duoc ghi nhan nhat quan trong ca nghién ciru trong nudce va qudc té. Nhitng ving kho
khan, thiéu dich vu phuc héi chirc nang va han ché tiép can y té thuong ghi nhan GNCS cao hon trung
binh. Két luan: Ganh ning chim soc nguoi bénh PQN 14 vain dé phd bién, chiu anh hudng da chiéu tir
ngudi bénh, ngudi chim séc va bdi canh kinh té, xa hoi. Khu vyc Tay Nguyén hién con thiéu dir liéu
thuc ching vé GNCS trong khi dac diém dia 1y kinh té, x4 hoi va han ché vé phuc hdi chirc nang co thé
lam gia taing GNCS. Viéc trién khai nghién ctru tai Bénh vién Pa khoa Ving Tay Nguyén 1a can thiét
nham cung cap bang ching phuc vu xay dung chwong trinh hd trg, phan bd ngudn luc va ning cao chat
luong cham soc sau dot quy.

Tir khoa: Caregiver, Caregiver burden; Dot quy ndo; Ganh nang cham soc; Zarit Burden Interview
(ZBI).
1. MO PAU

Dot quy ndo (PQN) 1a mot trong nhitng nguyén
nhan hang dau gy tir vong va tan tat ¢ nguoi

thang do Zarit Burden Interview (ZBI) la cong cu
duoc st dung pho bieén dé danh gia GNCS ¢ nguoi
cham soc nguoi bénh PQN, vai d6 tin cdy va gia

truong thanh, dé lai nhidu di chimg van dong,
ngdn nglr va tam ly cho nguodi bénh (Tran et al.,

2025). Sau giai doan cap tinh, mot ty 1€ dang ke
ngudi bénh PQN van can sy hd tro cla nguoi
cham soc trong cac hoat dong sinh hoat hing ngay.
Cac nghién ctru sur dung thang danh gia muc d6 tan
tat va muc do phu thudc (Modified Rankin Scale
— mRS) cho thiy khoang 30-40% nguoi bénh dat
mirc 0-2, tire hoi phuc tdt va it phu thude (Nguyén
et al., 2020; Duong et al., 2024). Tuy nhién, ty
1& phu thudc tir it &én hoan toan van dao dong tir
28% dén 87%, tuy thudc vao thoi diém khao sat va
cong cu danh gia duogc st dung (Khuc et al., 2021;
Pham et al., 2020; Pham, 2021; L¢ et al., 2023).
Ganh nang cham soc (GNCS) 1a van dé dang quan
tam, khong chi anh hudng dén stc khoe thé chat
ma con tac dong tiéu cuc dén tam ly, chét lugng
cudc séng va kha niang duy tri cham soc 1au dai
cua nguoi cham séc (Caro et al., 2018; Hultman
et al., 2019; Sennfilt & Ullberg, 2020). Trong do,
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tri st dung cao (Dominguez-Vergara et al., 2023;
Smith, 2021). Tai Viét Nam, phan 16n nghién ctru
ghi nhan nguoi cham soéc thuong chiu ganh nang
tir nhe dén trung binh, chiu anh hudng boi thoi
gian cham soc kéo dai, thu nhap thap, diéu kién
kinh té kho khan va mirc do tan tat cta nguoi bénh
(Khuc et al., 2021; Nguyén et al., 2024; Pham et
al.,2020; Pham, 2021; L& et al., 2023). Mot nghién
clru nam 2024 tai Ha Noi bao cdo diém ZBI trung
binh 36,2 + 10,8, trong d6 c6 62% nguodi cham s6c
¢6 ganh nang tir trung binh tré 1én (Nguyén et al.,

2024). O mién Trung, cac yéu td nhu gi6i tinh nir,
thoi gian cham soc trén mot nam va khong co nghé
nghiép 6n dinh lam ting dang ké nguy co ganh
nang cao (Nguyen & Mai, 2024) Ket qud cac ng-
hién ctru qudc té ciing cho thiy mdi lién quan chat
ché gilta ganh nang tam ly cia nguoi cham soc
va kha nang phuc hdi chirc ning ciia ngudi bénh
DPON (Fang et al. ,2022; Omar et al. 2021) Nguoi
cham soc tai cac quic gia dang phat trién thuong
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d6i mat voi mie GNCS cao hon do han ché ngudn
lyc, thiéu hd trg xd hoi va diéu kién kinh té kho
khan (Alemayehu et al., 2024; Eriku et al., 2023;
Ifeanyi et al., 2018; Mansoor et al., 2022). Trong
cac bdi canh nay, ngudi cham séc phai dam nhiém
cong viéc kéo dai, it dugc dao tao bai ban vé ky
nang chiam séc va dé roi vao tinh trang kiét strc
thé chat 1an tinh thén Tuy nhién, cac nghién ciru
tai Viét Nam chu yéu tap trung & khu vuc do thi
va dong bang, noi c6 diéu kién y té va phuc hoi
chire nang tét hon, trong khi khu vuc Tay Nguyén
voi dac thu kinh té con han ché, dan cu phan tan
va ty 1& dong bao déan toc thiéu sb cao van chua
c¢6 nhidu nghién ctru phan anh day du thyc trang
GNCS (Duong et al., 2024; Nguyén & Mai, 2024;
Lg et al., 2023). Mac du Bénh vién Da khoa Vung
Tay Nguyén khong dai dién hoan toan cho dan sd
toan khu vyc, song véi vai tro la bénh vién hang
I tuyén tinh, tiép nhan s6 luong 16n nguoi bénh
DQN tir ik Lik, ik Nong va ving lan can, day
1a dja diém phu hop dé tién hanh nghién cru. Viéc
khéo sat tai bénh vién co6 thé cung cép dir liéu thuc
tién, phan 4nh diing nhu ciu chiam séc va phuc hoi
chirc ning trong bdi canh hé thong y t& con nhidu
thach thure tai Tay Nguyén. Muc ti€u ctiia nghién
cuu la mo ta thu:c trang ganh nang cham sdc, xac
dinh mot sd yeu t6 lién quan va lam rd tinh cap
thiét ctia viéc trién khai danh gia GNCS ¢ ngudi
cham s6c¢ nguoi bénh DQN tai Bénh vién Da khoa
Vung Tay Nguyén.
2. NOI DUNG
2.1. Khdi niém nguwoi cham séc va cdc yéu té lién
quan

Nguoi cham soc dugc hiéu 14 c4 nhan truc tiép
hd tro nguodi bénh trong cac hoat dong sinh hoat,
theo doi diéu tri va cham soc phuc hdi chue nang.
Vai trd ndy chiu anh hudng boi cac yéu to nhan
khau hoc, diéu kién kinh t& — xa hoi, mbi quan hé
v6i ngudi bénh va mirc do sin sang hoic ky ning
chiam soéc (Khuc et al., 2021; Nguyén et al., 2024;
Pham et al., 2020; L¢ et al., 2023). Trong bdi canh
qudc gia c6 ngudn luc han ché, nguoi chim séc
thudng d6i mat voi nhiéu thach thirc nhu kho khin
tai chinh, han ché tiép can dich vu y té va thiéu
hd trg xa hoi, dugc ghi nhan r6 trong cac nghién
ctu tai Ethiopia, Pakistan va Nigeria (Eriku et al.,
2023; Ifeanyi et al., 2018; Mansoor et al., 2022).
Pong thoi, cac chuan muc vian hoa va cau trac gia
dinh ciing gop phan dinh hinh vai trd chim séc,
thé hién trong cac nghién ciru vé mbi lién hé giira
gi6i tinh, mdi quan hé gia dinh va muc do GNCS
(Kaggwa et al., 2022; Oni et al., 2019).
2.2. Khdi ni¢m ganh nang chdam soc (Caregiver
burden)
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Ganh niang chiam s6c(GNCS) bao gom ganh
ning thé chat, tim ly, cam xuc, tai chinh va xi
h6i ma ngudi cham soc phai ddi dién (Dominguez-
Vergara et al., 2023). Trong linh vuc dot quy, ng-
hién ciru qudc té cho thdy mirc ganh ning tir trung
binh dén ning dic biét phd bién trong bdi canh
thiéu ngudn luc va han ché dich vu phuc hoi chirc
nang (Alemayehu et al., 2024; Eriku et al., 2023;
Ifeanyi et al., 2018; Mansoor et al., 2022). GNCS
dugc xem 1a mot van dé da chiéu: Ganh ning thé
chat: Mét moéi kéo dai, dau nhuc, rdi loan giz‘ic
ngt, thudng gip & nhom chim soc nhidu gio mdi
ngay hodc cham séc nguodi bénh phu thudc nang
(Kaggwa et al., 2022; Oni et al., 2019). Ganh nang
xd hoi: Han ché thoi gian lao dong, giam co hdi
nghé nghiép, thu hep quan hé xa hoi (Hultman et
al., 2019; Sennfilt & Ullberg, 2020). Ganh nang
tai chinh: Chi phi diéu tri, mat thu nhap va giam
co hoi viéc lam (Ifeanyi et al., 2018; Mansoor et
al., 2022; Okeke & Oparah, 2020). Ganh nang tdm
Iy cam xtc: Co6 mdi lién quan mat thiét véi tram
cam, lo 4u, stress dugc chimg minh trong nhiéu
nghién ciru qudc té (Ab Rahman & Mazlan, 2024;
Alemayehu et al., 2024; Kaggwa et al., 2022;
Omar et al., 2021). Ngoai ra, mdi quan hé giira
nguoi cham va nguori bénh bao gébm mirc do hop
tac, giao tiép va sy ho trg 1an nhau duoc xem 14 yéu
t6 quan trong quyet dinh trai nghi€m cham soc va
stre khoe tinh than ctiia ngudi chim soc (Kaggwa et
al., 2022; Omar et al., 2021).

2.3. Tong quan vé gdnh ning chiam séc nguoi
bénh dot quy nao

DPQN la mét trong nhitng nguyén nhan hang
dau gy tir vong va tan tat & ngudi truong thanh
trén toan cau (Tran et al., 2025). Sau giai doan
cép tinh, phan 16n ngudi bénh van phai phy thudc
vao ngudi chim séc trong sinh hoat hang ngay,
dac biét & nhom cd muc do tan tat tor trung binh
dén ning (mRS 3-5), chiém khoang 40%-70%
nguoi bénh theo cac nghién ciru qudc té vé ganh
nang chic nang sau dot quy (Hultman et al., 2019;
Sennfilt & Ullberg, 2020). Do d6, ganh nang
cham soc (GNCS) tré thanh van dé dang quan tdm
trong lam sang va y té cong cong, anh hudng truc
tiép den strc khoe thé chat, tinh than va chét luong
cudc song cua nguoi cham séc (Caro et al., 2018;
Sennfilt & Ullberg, 2020). Thang do ZBI hién la
cong cu dugc st dung rong rai nhét dé luong hoa
muc do0 GNCS vo6i do tin cay cao, da dugc kiém
dinh trong nhiéu bdi canh khac nhau (Dominguez-
Vergara et al., 2023; Smith, 2021). Cac nghién ctru
trong nudc va quéc té déu cho thdy GNCS chju anh
hudng boi nhleu yéu t6 lién quan dén ngudi cham
soc nhu tudi, gioi tinh, nghé nghiép, thu nhap, hoc
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van, tinh trang strc khoe va mdi quan hé véi nguoi
bénh (Khuc et al., 2021; Pham et al., 2020; Ab
Rahman & Mazlan, 2024; Alemayehu et al., 2024;
Kaggwa et al., 2022; Oni et al., 2019). Trén pham
vi toan cau, PQN tiép tuc 1a nguyén nhan hang dau
gy tu vong va tan tat kéo dai, tao ganh nang dang
ké cho gia dinh va hé théng y té (Tran et al., 2025).
Céc di chimg vé van dong, nhan thic, ngdn ngir
va tam ly khién phan lon ngu:ol bénh can cham
soc trong thoi gian dai sau xudt vién (Hultman et
al., 2019; Omar et al., 2021). Vi vay, vai tro nguoi
cham soc gia dinh tr¢ thanh yéu t6 then chdt trong
phuc héi chirc ning va tai hoa nhap cong dong.
Hé qua ddi v6i nguoi bénh: GNCS khong chi anh
huong dén ngudi cham séc ma con tac dong truc
tiép dén két qua hoi phuc ciia ngudi bénh DQN.
Khi nguoi cham kiét sirc, cing thiang hodc thiéu
nguén ho tro, chét luong cham séc giam sut, dan
dén phuc hdi chirc ning chdm hon va nguy co kéo
dai tinh trang phu thudc. Cac nghién ctru qudc
té cho thdy muc d6 ganh ning cao c6 lién quan
dén giam tan suét hd tro hoat dong sinh hoat héng
ngdy va han ché tham gia céc bai tap phuc hoi chirc
nang, tu d6 lam cham qua trinh tai hoa nhap (Ab
Rahman & Mazlan, 2024; Alemayehu et al., 2024;
Fang et al., 2022). Tai Viét Nam, mét sb nghién
ctru ciing ghi nhan rang khi nguoi chim c6 ganh
nang cao, kha nang hd trg van dong, theo doi diéu
tri va dam bao dinh dudng cho nguoi bénh giam
st dang ké, anh huong tryc tiép dén tién trinh hoi
phuc (Khuc et al., 2021; Nguyén et al., 2024; Pham
et al., 2020). Ngoal ra, ganh nang tam Iy & nguoi
cham lam giam sy kién nhan va sy nhat quan trong
theo ddi dung thudc, din dén ting nguy co blen
ching va tai nhap vién trong giai doan sau xuét
vién (Nguyén & Mai, 2024; Lé et al., 2023). Mirc
d6 phu thudc trong sinh hoat hing ngay (ADL) cua
ngudi bénh cé xu hudng kéo dai khi ho khong nhan
dugc sy hd tro déy du, dac biét trong cac linh vuc
can su huéng dan lién tuc nhu tap luyén van dong,
hd tro di chuyén va ty cham séc ¢ nhan (Nguyén
et al., 2020; Duong et al., 2024). Mot sb nghién
ctru quéc té thudc nhom thu nhép trung binh va
thap ciing cho thiy ngudi bénh c6 kha nang phuc
ho6i kém hon khi ngudi chiam gip ap luc tai chinh
hoac thiéu kién thirc cham soc (Ifeanyi et al., 2018;
Mansoor et al., 2022). Piéu nay nhin manh tam
quan trong cua viéc hd tro ngudi cham nhu mot
phan khéng thé tach roi trong chién luoc tdi wu
hoa két qua diéu tri cho nguoi bénh PQN. Hé qua
dbi v6i gia dinh va xa hoi: GNCS khong chi anh
huong dén nguoi chim soc va ngudi bénh”, ma
con tao ra tac dong sau rong ddi véi kinh té ho gia
dinh va hé théng y t& — xd hoi. Khi nguoi bénh
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dot quy nao phu thudc kéo dai, gia dinh phai ganh
chju nhiéu chi phi lién quan dén chim soc, phuc
hdi chue nang, thiét bi hd tro, cung voi cac khoan
thu nhap bi mat do ngudi cham phai giam gio lam
hodc nghi viéc hoan toan (Nguyén & Mai, 2024;
Caro et al., 2018; Ifeanyi et al., 2018). Diéu ny
dac biét rd ret O cac ho gia dlnh co thu nhap thap
hoic sinh sdng tai khu vic néng thon, mién nai. O
goc do xa hoi, dot quy dugc ghi nhan 1a mot trong
nhumg nguyen | nhan hang dau gay tan tat toan cau,
dan dén nhu ciu 16n vé chdm soc phi chinh thic
trong cong dong (Koh et al., 2022), (Omar et al.,
2021). Tai cac qudc gia c6 hé thong y té han ché,
trach nhiém chdm séc gan nhu don hoan toan 1én
gia dinh, giy ra bat binh dang trong tiép can dich vu
phuc hdi chirc ning va dnh huong dén chat luong
song cia ngudi bénh (Alemayehu et al., 2024
Ifeanyi et al., 2018; Mansoor et al., 2022). DPéi voi
khu vuc Tay Nguyén, cac thach thirc cang tré nén
15 rét hon. Pay 1a viing c¢6 nhiéu rao can vé dia ly, ty
1€ dan toc thiéu sb cao, kinh té kho khan va hé théng
phuc hdi chirc nang con han ché. Trong nuéc di co
mot s6 nghién ctru v& GNCS tai Ha Noi, Hué, Pa
Nang va Nghé An (Khuc et al., 2021; Nguyén et al.,
2024; Pham et al., 2020; Nguyén & Mai, 2024; Lé
et al., 2023), nhung chua c6 nghién ciru nao dugc
thuc hién tai Bénh vién Pa khoa Vung Tay Nguyén
mot bénh vién hang I tuyén tinh, tiép nhan phﬁn 16n
nguoi bénh PQN tir Pik Lik, Lam Dong va ving
lan can.
2.4. M6 hinh tong hop cdc yéu té lién quan dén
ganh ndng cham soéc

GNCS 1a mot hién tuong da chiéu, duoc hinh
thanh tir sy twong tac ctia ba nhém yéu td chinh: Dac
diém ngudi bénh, dic diém ngudi cham séc va bdi
canh kinh t&, xa hoi. Dya trén tong hop bang ching
tr cac nghién ctru trong nuéc (Khue et al., 2021;
Nguyén et al., 2024; Pham et al., 2020; Nguyén
& Mai, 2024) va qudc té (Ab Rahman & Mazlan,
2024; Alemayehu et al., 2024; Fang et al., 2022;
Ifeanyi et al., 2018; Mansoor et al., 2022), ¢6 thé xay
dung mo hinh khai quat nhim giai thich co ché hinh
thanh va duy tri ganh nang cham soc & nguoi bénh
dot quy ndo. Thir nhat, yéu t6 lién quan dén ngudi
bénh gitr vai tro trung tim cua m6 hinh. Muc d¢ phu
thudc chirc nang, dugc lugng hoa qua thang Barthel
hodc ADL, 1a yéu t6 dyu bao manh nhét cuia GNCS.
Ngudi bénh cang phu thude nhiéu, nhu cu hd tro
cang cao, kéo theo khdi lwong cham soc 16n va ting
nguy co qué tai cho nguoi cham soc (Khuc et al.,
2021; Nguyén et al., 2024; Alemayehu et al., 2024).
Ngoai ra, suy giam chic nang kéo dai va muc do
héi phuc han ché sau dot quy lién quan tryc tiép den
ganh ning & ngudi cham trong nhiéu bdi canh qudc
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té (Fang et al., 2022; Sennfilt & Ullberg, 2020).
Thu hai, yeu to lién quan dén nguoi cham soc co
vai tro diéu tiét kha nang dap tmg nhu cau chim soc.
Ganh nang thuong cao hon & nhém nguoi cham lon
tudi, nir gi0i, c6 stic khoe thé chit hodc tm 1y kém,
ho#c phai chim séc trén 8 gid mdi ngay (Pham et
al., 2020; Nguyén & Mai, 2024; Ifeanyi et al., 2018;
Mansoor et al., 2022). Cac nghién ctru tai Nigeria,
Ethiopia va Pakistan cho thdy lo au, trim cam va
cang thang kéo dai & ngudi chim soc 1a nhimg dy
bdo manh cua diém ZBI (Ab Rahman & Mazlan,
2024; Alemayehu et al., 2024; Omar et al., 2021).
Thir ba, yéu t6 kinh té, xa hdi tao nén bdi canh tac
dong 1én ca nguoi bénh va ngudi cham soc. Thu
nhép thap, thiéu hd trg xa hoi, han ché tlep can dich
vu y té va phuc hoi chirc nang 1a nhitng yéu t6 lam
taing GNCS dang ké (Nguyén & Mai, 2024; Lé et
al., 2023; Eriku et al., 2023; Ifeanyi et al., 2018). Tai
cac qudc gia thu nhap thap hodc khu vuc khé khin,
GNCS ¢6 xu hudng cao hon do toan bd trach nhiém
cham soc thuong don 1én gia dinh (Alemayehu et
al., 2024; Mansoor et al., 2022; Sennfilt & Ullberg,
2020). Mdi quan hé giita ba nhém yéu t6 niy mang
tinh tuwong tac lién tuc. Mrc do phu thudc cua nguoi
bénh lam tang khéi lugng chiam soc, trong khi strc
khoe va kha niang déi phé ciia nguoi chim quyét
dinh mtrc 46 GNCS ho phai ganh chiu. B6i canh xa
hoi kinh té lai dong vai tro dinh hinh moi truong
cham soc, anh huong dén ca nhu cu cua nguoi bénh
va kha ning dap tmg ciia nguoi cham. M6 hinh tong
hop vi vdy nhan manh ring GNCS khong phai 1a két
qua cia mot yéu td riéng 1, ma 1a san pham cua sy
tuong tac da chiéu gitra ngudi bénh, ngudi cham soc
va mdi trudng sdng.
2.5. Thuc trang ganh nang cham soc tai Viét
Nam va thé gidi
Tai Viét Nam, cic nghién ctru gan day cho
thly mirc GNCS & nguoi chim séc ngudi bénh
DPQN nhin chung dao dong tir nhe dén trung binh,
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nhung cé xu hudéng ting ¢ nhom chiam séc kéo
dai hoac ngudi bénh phu thudc nhiéu (Khuc et
al., 2021; Nguyén et al., 2024; Pham et al., 2020;
Pham, 2021). Cu thé: Khac Huyén Trang va cs.
ghi nhan diém ZBI trung binh 22,88 + 9.4 vdi
hon 55% ganh ning tir nhe dén vira (Khic et al.,
2021). Nguyén Thi Thily va cs. ghi nhan diém ZBI
trung binh 20,83 + 13,02 va mdi lién quan chat
giita ganh ning va phu thugc ADL (Nguyén et al.,
2024). Pham Thi Ngoc va cs. cho thdy GNCS ting
o rét khi thoi gian cham soc vuot qua 8 gio/ngay
(Pham et al., 2020). Nghién ctru mién Trung ghi
nhan gidi tinh nit, thu nhap thap va thiéu hd tro
xa hoi la yéu t6 du bao GNCS cao (Duong et al.,

2024; Nguyén & Mai, 2024). bBang luu y, tai cac
khu vuce nong thon, mién nti hodc ving thiéu dich
vu phuc hdi chtrc ning, mirc GNCS ¢6 xu hudng
cao hon so véi trung binh ca nudc (Duong et al.,
2024; Nguyén & Mai, 2024; Lé et al., 2023). Trén
thé gidi, ganh ning cham soc ciing duoc ghi nhan
& mirc dang ké: Trung Qudc, Brazil: GNCS lién
quan manh véi dau kh6 tdm 1y va mirc d6 phu
thudc (Fang et al., 2022; Hultman et al., 2019).
Nigeria, Ethiopia, Pakistan: ty 1¢ GNCS cao, chu
yéu do thoi gian chiam soc kéo dai va han ché kinh
té (Alemayehu et al., 2024; Ifeanyi et al., 2018;
Mansoor et al., 2022). Nhiéu phan tich tong hop
khang dinh GNCS ty 18 thuin voi mirc do tan tat
(Barthel Index), chat lugng gidc ngu kém va thoi
gian cham so6c kéo dai (Kaggwa et al., 2022; Omar
et al., 2021). Nhin chung, GNCS chiu anh huong
cua 5 nhom yéu td chinh: (1) muc do phu thudc
cua bénh nhan; (2) thoi gian va cuong do cham
soc; (3) stre khoe tam 1y nguoi cham; (4) diéu kién
kinh t& — x4 hoi; (5) chét lwong mdi quan hé gia
dinh va chién lugc d6i phé. Nhimg két qua nay la
nén tang quan trong dé xay dung cic md hinh can
thiép nham giam ganh ning va cai thién chét luong
cudc sdng cuia ca nguoi bénh va ngudi cham soc.

Trung Quéc Brazil Ethiopia

Bleu dd 1 : Piém trung binh thang do ZBI ciia ngwdi chiim séc nguwoi bénh dot quy nio
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Bleu d6 tong hop cho thay sy khac biét dang
ké vé& diém trung binh thang ZBI giita cac qudc
gia trong giai doan hién nay (tor 2017). Tai Viét
Nam, phan 16n cac nghién ctru ghi nhan diém
ZBI trung binh dao dong tir 20-24 diém, phan
anh mirc ganh ning nhe dén trung binh (Khuc et
al., 2021; Nguyén et al., 2024; Pham et al., 2020;
Nguyén & Mai, 2024). Trong khi dé, cac nghién
cuu tai Nigeria, Ethiopia va Pakistan thuong bao
c4o diém trung binh trén 30 diém, cho thiy ganh
ning mirc trung binh dén nang & nhém cham soc
nguoi bénh phu thudc nhiéu hodc séng trong bdi
canh han ché ngudn luc (Alemayehu et al., 2024;
Ifeanyi et al., 2018; Mansoor et al., 2022). Tai
Trung Quédc, GNCS thuong & mirc trung binh, dao
dong khoang 27-30 diém, dic biét trong nhém co
suy giam chirc nang va kho khan kinh té (Fang et
al., 2022; Omar et al., 2021). O Brazil, chét luong
cudc sdng giam dang ké & nhom c6 ganh ning cao,
phan anh su tuong quan giira ganh nang va muc do
phu thude ctia ngudi bénh (Hultman et al., 2019).
Nhirng khac biét nay bat ngudn tir didu kién kinh
té — x4 hoi, nang lyc cia hé théng y té, ho tro cong
dong va kha nang tiép can phuyc hdi chirc ning sau
dot quy. Tai Viét Nam, phan 16n cic nghién ctru
dugc thuc hién tai cac bénh vién tuyén trung vong
hodc khu vuc d6 thi nhu Ha Noi, Hué, Nghe An
hay Da Nang, noi c6 didu kién chiam soc y té twong
dbi tot. Biéu nay co thé dan t6i viéc ghi nhan muc
ganh ning thip hon so vai thuc té tai cac ving khé
khan hon (Khuc et al., 2021; Nguyén et al., 2020;
Nguyén & Mai, 2024). Vi vay, viéc trién khai ng-
hién ctru tai Bénh vién Da khoa Vung Tay Nguyén
1a can thiét dé cung cap cai nhin khach quan va day
du hon vé mirc d6 ganh ning trong bdi canh dic
thu ctuia khu vyc nay.

2.6. Cic yéu té anh hwong dén ganh ning chim
soc

Ganh nang cham soc (GNCS) chiu anh huong
boi ba nhom yéu té chinh: Yéu té lién quan dén
ngudi bénh, yéu td tir ngudi cham séc va yéu to
kinh té x4 hoi. Nhitng bang chimg tir Viét Nam va
quoc té trong glal doan 2017-2025 cho thiy nhém
yéu t6 lién quan dén mirc d6 phu thudc va tinh trang
chtre ning ctia ngudi bénh 14 cac du bao manh nhét
clia ganh nang. cu thé: Yéu t6 lién quan dén ngudi
bénh bao gdm mirc d6 suy giam chirc ning va phu
thudc trong hoat dong sinh hoat hang ngay (ADL)
1a yéu t6 du bao quan trong nhat cia GNCS. Nhiéu
nghién ctru tai Viét Nam cho thdy ganh ning ting
manh & nguodi cham séc ngudi bénh c6 mic do
tan tat cao hodc can hd tro thuong xuyén trong cac
hoat dong co ban (Khuc et al., 2021; Nguyén etal.,
2024; Pham et al., 2020; Nguyén & Mai, 2024).
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Két qua tuong tu cling duoc ghi nhan tai Ethiopia,
Pakistan va Trung Qudc, noi ganh ning cao lién
quan chdt ch€ véi muc do phu thudc cua nguoi
bénh va khdi lwong cham soc kéo dai (Alemayehu
et al.,, 2024; Ifeanyi et al., 2018; Omar et al.,

2021) Bén canh do thoi glan cham séc trong ngay
va s6 ndm chiam soc 1a yéu t6 quan trong lam ting
GNCS. Nhiing nguoi chdm séc nguoi bénh dot
quy trén 8 gido/ngay hoac cham séc kéo dai trén
mot nam c6 nguy co ganh nang cao hon ro rét
(Pham et al., 2020; Nguyén & Mai, 2024; Mansoor
et al., 2022). Céc r6i loan tam 1y — cam xtic nhu lo
au, tram cam hodc rdi loan hanh vi & nguoi bénh
duogc chimg minh 14 1am ting déang ké ganh ning
cham séc & ca Viét Nam va qudc té (Ab Rahman
& Mazlan, 2024; Alemayehu et al., 2024; Hultman
etal., 2019; Omar et al., 2021). Lo 4u va tram cam
sau dot quy lam ting nhu cau hd trg va lam giam
kha nang tu lap, tor do gia tang ap luc cho nguoi
cham s6c (Ab Rahman & Mazlan, 2024; Hultman
et al., 2019). Hon nita, & cac qudc gia thu nhap
thap va trung binh, chtrc ning ctia ngudi bénh dot
quy ndo co thé suy giam kéo dai do han ché tlep
can phuc hoi chirc nang. Cac nghién ciru da qudc
gia ghi nhan muc d6 suy giam chuc nang kéo dai
lién quan truc tiép dén GNCS man tinh ctia ngudi
cham séc (Fang et al 2022; Sennfilt & Ullberg,
2020). Tlep dola yeu to lién quan dén nguoi cham
soc: Cac yéu to xuat phat tir ban than nguoi cham
soc ¢6 anh huong quan trong dén muc d6 GNCS.
Nhiéu nghién ctru cho thiy cac dic diém nhan
khau hoc, tam 1y va diéu kién c4 nhan cta nguoi
chiam anh huong truc tiép dén kha niang duy tri
cham so6c lau dai va mirc d6 GNCS ho phai ddi mat
(Khuc et al., 2021; Nguyén et al., 2024; Pham et
al., 2020; Alemayehu et al., 2024; Mansoor et al.,
2022). Pau tién 1a yéu té tudi va gidi tinh: Nguoi
cham soc 10n tudi thuong chiu GNCS cao hon do
han ché vé thé luc va strc khoe, dic biét khi chim
soc trong thoi gian dai (Khuc et al., 2021; Pham
et al., 2020). Gidi tinh nir dugc ghi nhan la nhém
chiu GNCS 16n hon trong nhiéu nghién ctru tai
Viét Nam, Ethiopia va Pakistan, chu yéu do vai
trd chdm soc truyén théng va khdi luong cong
viéc gia dinh, xd hoi chong chéo (Duong et al.,
2024, Nguyén & Mai, 2024; Ifeanyi et al., 2018;
Mansoor et al., 2022). Tiép theo 1a sirc khoe thé
chit kém va céc bénh man tinh & nguoi cham lién
quan mat thiét véi GNCS cao, do giam kha ning
dap tmg nhu cau chiam soc nguoi bénh dot quy nio
(Pham et al ,2020; Lé et al., 2023). V& mit tim 1y,
lo du va tram cam ¢ nguoi cham soc 1a nhimg yéu
td du bao doc lap cua GNCS, dugc ghi nhan nhét
quéan trong ca nghién ciru Viét Nam va quc té (Ab
Rahman & Mazlan, 2024; Alemayehu et al., 2024;
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Omar et al., 2021). Trang thai cing thang kéo dai
lam ting nguy co kiét strc va anh huong dén chat
lwong cham soc. Ngoai ra, nhiing ngudi cham séc
phai danh hon 8 gio/ngay hodc cham sdc nguoi
bénh trén mot nam thuong c6 GNCS cao hon
dang ké (Pham et al., 2020; Nguyén & Mai, 2024;
Mansoor et al., 2022). Thiéu kinh nghiém cham
soc hodc khong dugc dao tao bai ban lam tang cam
giac qua tai, dac biét trong giai doan nguoi bénh
can hd trg phuc hdi chire nang (Alemayehu et al.,
2024; Oni et al., 2019). Ganh nang thuong cao hon
& vo/chdng va con rudt do trach nhiém gia dinh va
ky vong xa hoi (Khuc et al., 2021; Nguyen & Mai,
2024). Mot s6 nghién ctru cho thdy su gin bo vé
mat cam xuc gitta ngudi cham va nguoi bénh anh
huong truc tiép dén cam nhan GNCS, dic biét khi
nguoi bénh ¢c6 muc d¢ phu thudc cao (Hultman et
al., 2019; Kaggwa et al., 2022). Nhin chung, nguoi
cham soc ¢6 ddc diém nhan khau hoc bt loi (tuéi
cao, thu nhap thap, ni gi6i), strc khoe tim 1y kém,
va thoi gian cham soc kéo dai 1a nhitng nhom cé
nguy co GNCS cao nhit. Cac yéu té xa hoi kinh
té ¢6 vai tro quyét dinh trong viéc hinh thanh va
duy tri ganh ning chdm séc ¢ cip do ho gia dinh
va cong dong. Cac nghién ctru tai Viét Nam va
qudc té cho thiy bdi canh kinh té, xa hoi kho khin
c6 lién quan chit ché dén GNCS cao (Nguyén &
Mai, 2024; L€ et al., 2023; Alemayehu et al., 2024;
Eriku et al., 2023; Ifeanyi et al., 2018; Mansoor et
al., 2022). Thu nhép thip 13 yéu t6 du bio manh
ctia GNCS trong nhiéu nghién ciru. Khi gia dinh
¢6 han ché tai chinh, kha nang chi trd cho cham
séc, thiét bi hd trg hodc phuc hdi chuc nang bi
anh hudng, lam tang ap luc cho nguoi cham soc
(Nguyén et al., 2024; Pham et al., 2020; Duong
et al., 2024; Mansoor et al., 2022). Tai Viét Nam,
GNCS thuong cao hon ¢ gia dinh nong thon hodc
song trong diéu kién kinh té bap bénh (Khuc et
al., 2021; Nguyén & Mai, 2024; Lg et al., 2023).
Thiéu sy hd tro tir nguoi than hodc cong déng lam
tang dang ké GNCS, dic biét khi ngudi chim phai
dam nhiém hau hét nhiém vu cham s6c mot minh
(Alemayehu et al., 2024; Ifeanyi et al., 2018; Oni
et al., 2019). Cac nghién cuu tai Ethiopia, Nigeria
va Pakistan déu nhdn manh vai tro cua mang ludi
hd trg x3a hoi trong viéc giam GNCS va cai thién
suc khoe tam 1y nguoi cham (Alemayehu et al.,
2024; Ifeanyi et al., 2018; Mansoor et al., 2022).
Kha nang tiép cancacdichvuy té, diéu tri va phuc
hdi chirc nang chit luong cao anh hudng truc tiép
dén GNCS. O nhing vung thiéu nguédn lyc, dic
biét 1a mién nii, vung sau vung xa hodc khu vuc
kinh té khé khin, GNCS cua ngudi chim soc co
xu hudng cao hon trung binh (Duong et al., 2024;
Nguyén & Mai, 2024). Cac nghién ciru qudc té
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cling cho th:?iy tiép can han ché dbi voi dich vu
phuc hdi chirc ning lam kéo dai ganh ning man
tinh (Fang et al., 2022; Sennfélt & Ullberg, 2020).
Tai nhiéu qudc gia chau A va chau Phi, vin hoa
gia dinh da thé hé va ky vong cham soc ngudi bénh
tai nha khién GNCS cua nguoi chim ting cao,
dac biét khi phu thudc chu yéu vao lao dong nir
(Alemayehu et al., 2024; Mansoor et al., 2022; Oni
et al., 2019). Nhing yéu t6 nay ciing duoc phan
anh trong bdi canh Viét Nam, noi trach nhiém
cham soc ngudi bénh thuong don 1én mot thanh
vién trong gia dinh (Khuc et al., 2021; Pham et al.,
2020; Pham, 2021). Tong hop cac bang ching cho
thdy cac yéu t6 xa hoi kinh té bat loi nhu thu nhap
thap, thiéu hd tro gia dinh, han ché tiép can dich
vu y t& va ganh ning van hoa — xd hoi 1 nhimng
yéu t6 1am ting mirc GNCS dang ké.Su thiéu hut
dr liéu thuc chung tai khu vuc nay dan dén kho
khin trong viéc: Lap ké hoach phan bd nguén Iuc
phuc héi chirc ning; Xay dung chwong trinh h trg
cho nguoi cham; Dy bao nhu cau dich vu y té — xa
hoi cho ngudi bénh PQN; Phat trién chinh sach
can thiép phu hop v6i dic thu van hoa kinh té cia
Tay Nguyén. Do vay, nghién ctru chuyén biét vé
GNCS tai Bénh vién Pa khoa Vung Tay Nguyén
1a can thiét dé phan anh dung thyc trang, lam rd
nhitng yéu t6 anh huong dic thu cta dia phuong va
cung cip cin cir khoa hoc cho cic chuong trinh hd
tro nguoi cham soc va cai thién chat lwgng cham
soc nguoi bénh dot quy tai vung kho khan nay.
3. KHOANG TRONG NGHIEN CUU VA
TiNH CAP THIET

Mic di GNCS dbi véi nguoi bénh DQN da duoc
nghién ctru tai nhidu qudc gia, song bang chimg tai
Viét Nam van con mot sb han ché dang ké. Phan 16n
cac nghién ctru hi¢n nay tap trung tai cac bénh vién
tuyén trung wong va khu vue d6 thi nhu Ha Nai, Hué,
Nghé An hoic Pa Nang (Khuc et al., 2021; Nguyén
et al., 2024, Nguyén et al., 2020; Nguyén & Mai,
2024). Nhiing khu vuc nay c6 diéu kién y té, hd tro
x4 hoi va kha nang tiép can phuc hoi chire nang thusn
loi hon, do d6 mitc GNCS ghi nhan c6 thé thdp hon
thue té tai cac vung kho khan. Tho nhat, chua co
nhiéu nghién cuu tai cac tinh mién nai hoac khu vuc
c6 diéu kién kinh té, xa hoi han ché. Tay Nguyén,
noi cé dan cu phan tan, ty 1¢ déng bao dan toc thiéu
s6 cao va han ché vé dich vu phuc hdi chirc nang, la
khu vuc ¢6 nguy co GNCS cao hon, nhung lai thiéu
nghién ciru hé thong phan anh thyuc trang nay. Cac
nghién ctru hién c6 cha yéu tip trung vao muic do
doc lap ADL hoac dac diém 1am sang cua bénh nhan,
chua di sadu vao do luong ganh nang nguoi cham soc
bang cac thang do chuan hoa nhu ZBI (Nguyén et
al., 2020; Duong et al., 2024; Nguyén & Mai, 2024).
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Thir hai, phan 16n cac nghién ctru trong nudc méi
dimg lai & viéc mé ta mirc 6 GNCS va mét sb yéu to
lién quan, chwa phén tich ddy di tac dong ctia cac yéu
t6 xa hoi kinh té nhur hd tro x4 hoi, thu nhap gia dinh,
diéu kién lao dong hay mutrc do tiép can dich vu phuc
hdi churc nang (Khuc et al., 2021; Pham et al., 2020;
Lé et al., 2023). Trong khi d6, cac nghién ctru quéc té
da chi ra rang yéu t6 kinh t&, x hoi 1a nhom du bao
manh cua ganh ndng, dac bi¢t tai cac quéc gia thu
nhép thép hodc trung binh (Alemayehu et al., 2024;
Eriku et al., 2023; Ifeanyi et al., 2018; Mansoor et
al., 2022). Thit ba, chua c6 nghién cttu tai Viét Nam
danh gia toan dién GNCS trong méi lién hé v6i mirc
do tan tat, tinh trang tm Iy nguoi bénh, thoi gian
cham soc, sirc khoe tim than ngudi cham soc va chat
lwong mang ludi hd tro gia dinh xa hdi. Trong khi
d6, nhiéu nghién ctru quéc té da chimg minh GNCS
1a vin dé da chiéu, can duoc danh gia thong qua ca
yéu t6 bénh nhén, ngudi chdm soc va bdi canh xa hoi
(Fang et al., 2022; Hultman et al., 2019; Omar et al.,
2021; Sennfilt & Ullberg, 2020). Th tu, Bénh vién
Pa khoa Ving Tay Nguyén 1a co so'y té hang I, tiép
nhéan luong 16n nguoi bénh PQN tir Pak Lik, Lim
Ddng va cac khu vuc 1an can, nhung chua c6 cong
trinh nao khao sat GNCS tai day. Dicu nay dan dén
thiéu hut dit liéu thuc tién phuc vu lap Kké hoach cham
soc, phan bd ngudn luc va xay dung chuong trinh hd
tro nguoi cham soc phi hop véi dic thi ving mién.
Do d6, viéc tién hanh nghién ctru GNCS & nguoi
cham soc nguoi bénh PQN tai Bénh vién Pa khoa
Ving Tay Nguyén 14 can thiét va c6 y nghia thuc tién
cao. Két qua nghién ciru s&: Cung cip bang chimg khoa
hoc vé thuc trang GNCS tai mot khu vuc con thiéu dit
liéu; Giap xac dinh cac yéu td lién quan quan trong
trong bdi canh kinh té, xa hoi dic thu cua Tay Nguyén;
Lam co s& cho viéc xdy dung mé hinh can thiép, hd

trg va chinh sach nhim giam GNCS cho nguoi chim
soc; Gop phan nang cao hiéu qua cham soc, phuc hoi
chirc nang va chat luong sdng cia ca nguoi bénh 1an
ngudi chim soc. Nhiing khoang trong nay cho thay
tinh cép thiét cta viéc trién khai nghién ctru tai Tay
Nguyén nhim phan 4nh dung nhu cau thyc té, hd tro
dinh hudéng quéan ly va cai thién cong tac cham soc
sau dot quy trong ving. Mot gia thuyét quan trong dit
ra la nguoi cham tai Tay Nguyén c6 muc GNCS cao
hon céc viing d6 thi do chi phi diéu tri — di lai 16n, han
ché tiép can PHCN va it nguén hd trg xa hoi. Hon
ntra, cac yéu t6 kinh t&, xa hoi nhu thu nhdp ho gia
dinh, kha nang nghi viéc hay bénh man tinh ctia nguoi
cham van chua duoc phan tich siu trong cic nghién
ctu trude ddy. Viet Nam ciing thiéu cac nghién ciu
theo ddi doc dé mb ta sy thay doi GNCS theo timg giai
doan sau xuét vién, trong khi bang chimg qudc té cho
thdy GNCS ting cao & cac mde 1-3-6 thang. Vi viy,
nghién ctru tai Bénh vién ba khoa Vung Tay Nguyén
khong chi l4p day khoang trong hoc thuat ma con cung
cap dir liéu thue chung dé xay dung cac chuong trinh
tur van, hd tro tinh than, huéng dan phuc hoi chirc ning
tai nha va dé xuat chinh sach phut hop véi déc thi van
hoa xa hoi vung Tay Nguyén.

Loi cdm on

Nhom tac gia xin trdan trong cam on Ban Giam
hiéu Truong Dai hoc Tdy Nguyén, Khoa Y Duoc
dd tao diéu kién thudn loi trong qud trinh thu thdp
va tong hop tai liéu phuc vu nghién ciru. Trén hét,
chiing t6i xin giki 107 cam on chdn thanh dén cdc
dong nghiép, ddc biét la gép y chan thanh cia hai
phan bién va can bé y té va nhitng ngudi chiam soc
nguoi bénh dot quy ndo da chia sé kinh nghiém quy
badu, gép phan hoan thién bai viét nay. Nghién ciru
duoc tai tro boi dé tai co s¢ ma sé T2025-16CB,
cap kinh phi béi truong Pai hoc Tay Nguyén.

STATUS AND URGENCY OF ASSESSING CAREGIVER BURDEN IN STROKE
PATIENTS AT THE CENTRAL HIGHLANDS GENERAL HOSPITAL

Vu Thi Thu Huong', Vu Thi Lan Anh!, Lang Thi Thu Xuan', Ninh Thi Kim Loan!
Received date: 15/10/2025; Accepted after review: 01/12/2025; Approved for publication: 03/12/2025.

ABSTRACT

To synthesize national and international evidence on caregiver burden among stroke patients using
the Zarit Burden Interview (ZBI), in order to describe the current situation and clarify the urgent need
to conduct research at Tay Nguyen Regional General Hospital. A narrative review was performed based
on peer-reviewed Vietnamese publications and relevant international studies within selected references.

'Faculty of Medicine and Pharmacy, Tay Nguyen University;
Corresponding author: Vu Thi Thu Huong, Email: vtthuong@ttn.edu.vn.

63



Tap 20 » S6 1-2026, Tap chi Khoa hoc Tay Nguyén

Eligible studies met the following criteria: participants were caregivers of stroke patients, and caregiver
burden was assessed using the ZBI scale. Data were synthesized according to country context, caregiver
characteristics, patient dependency levels, and socioeconomic factors associated with caregiver burden.
ZBI scores ranged from 20-24 points in Vietnam, and from 27-35 points in low-resource settings such
as Nigeria, Ethiopia, and Pakistan. Higher burden was consistently observed among female caregiv-
ers, older caregivers, those with low income, prolonged caregiving time (> 6—8 hours/day), and limited
social support. Patient disability and dependence in activities of daily living (ADL) were the strongest
predictors of caregiver burden, reported across both domestic and international studies. Regions with
limited access to rehabilitation services and healthcare support tended to report higher-than-average bur-
den. Caregiver burden among stroke patients is a widespread issue influenced by patient-related factors,
caregiver characteristics, and broader socioeconomic conditions. In the Central Highlands, empirical data
on caregiver burden remain scarce, while geographical, economic, and healthcare limitations may exac-
erbate the problem. Conducting research at Tay Nguyen Regional General Hospital is essential to provide
evidence for designing support programs, allocating resources, and improving post-stroke care quality.

Keywords: Caregiver; Caregiver burden, Stroke; Informal care; Zarit Burden Interview (ZBI).
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